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Abstract
Scholars have theorized extensively on the correlation between academic knowledge and career development in several parts of the world. However, context specific studies that establish the relationship between academic knowledge and career development remain scanty. This study therefore bridges this gap by investigating the influence of academic knowledge on the careers of university graduates in Buea sub-division, South West Region of Cameroon. The objectives of this study were to: (a) establish the correlation between the careers of university graduates and their academic knowledge (b) examine the determinants of career choices of university graduates and to examine the extent to which graduates were satisfied with their jobs. The study utilized the survey and a sample of 286 graduates was purposively selected from three sectors of the economy (Educational, Commercial and Agricultural sectors). Data from questionnaires were complemented with information obtained from interviews for deeper exploration. Data were analyzed using SPSS and the results were presented in tables, bar charts and pie charts. Cramer V test was used to test the strength of the association between academic knowledge and career choices The findings revealed the following: A weak correlation (value) between academic knowledge and career choices as the value depended on the sector of the economy involved (b) the main determinants of career choices are peers, and graduates were generally not satisfied with their jobs. The study recommended that career orientation services be made available and obligatory for pre university student with emphasis on program relevance to the job market
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Introduction
[bookmark: _Hlk204490755]Career choice can be a predictor of employability with respect to its relevance in the job market. Young people aspire to live fulfilled life after tertiary studies but the reality is most often not the case due to limited employment opportunities and inadequate skill acquisition. When choices are made without professional guidance, the outcomes are likely to result to underemployment and low job satisfaction. In contemporary society, young people are more likely to hold “non-standard” employment, and such employment has, ironically, become “standard (Shehu and Nilsson, 2014). Salas-Velasco (2021) referred to this phenomenon as education-job mismatch defined as the discrepancy between the qualifications and labour market demand. According to Bedu–Addo (2000) career choice is as important as choosing a life partner since it is also a lifetime commitment, just like becoming miserable when the wrong spouse is chosen, individuals can become dissatisfied if their careers are not congruent with their personality, environment and available resources. Thus, career counselling should be a guiding tool towards academic knowledge but reality shows otherwise and this puts a question on the relevance of student’s’ choices

Background of the study
Historically, the concept of ‘career’ came with the advent of Industrial Revolution when the need for matching people with specific skills for specific jobs surfaced as a question that needed an urgent answer. On the other, the potential workers also needed guidance toward jobs for which they were best suited. It was in response to these questions that Vocational Guidance surfaced as a discipline. Frank Parsons, acknowledged as the father of Vocational Psychology, developed a method to suit the new industrial work order (Parsons 1909). According to Parson, people could be matched for jobs on the basis of their traits, abilities and talents. His research work focused on the early career decision-making process with the central proposition that individuals should engage in a process of “true reasoning” (self-understanding) in order to achieve a good match between their own characteristics and the demands of a job. Current approaches to career counselling like Ginzbergs Theory of Occupational Development (1951), Donald Super (1969) Self-Concept Theory, John Holland, (1997) theory of vocational choice and many others evolved from Parsons’ work. This is the foundation on which the field on career guidance/orientation was laid and has developed with researchers and practitioners adding their voices to Parson.

Literature Review
Career Choice and the Labour Market
There is increasing concern for graduate’s employability status with respect to higher education’s role to impart knowledge, skills and experiences valuable in the job market (Sabuj, 2024). According to McCune, Hounsell, Christie, Cree and Tett (2010), students are motivated to pursue tertiary education to increase the likelihood of success in their career trajectories. Ntemngweh (2024) posited that individuals choose particular field of study with the expectation of working in occupations related to that field for higher productivity and job satisfaction. Unfortunately, this is not always the case as most become underemployed on jobs that does not match their qualifications and academic knowledge. The question that puzzles many has been whether these students had undergone career orientation on the relevance of their choices in the job market. Empirical evidence suggests that lack of professional career counselling for student’s results to poor learning outcomes and unrelated skill of graduates in the labour market which tend to negatively affect student’s employability (Bagues, Manuel,Labini and Zinovyeva 2007). The pressure of global competition means that graduates need to offer employers more than just theoretical knowledge traditionally represented by the subject and degree. 
In addition to hard skills, some researchers have recommended that the 21st century workforce also demands soft skills to complement graduate’s functionality in the labour market. Skills such as communication, problem-solving, decision-making, analytical and critical thinking, synthesizing information, teamwork, interpersonal, and continuous learning are some of the employability skill attributes required by graduates entering the workforce (Al Asefer, Abidin, 2021). Interestingly, some companies and employers even emphasize more on soft skills as they argue that hard skills can easily be acquired if applicants are willing to learn (Ramlan & Ngah, 2015).  According to Azmi, Hashim & Yosuff (2018), most university graduates lack these skills especially problem solving and communication skills. Nabi (2003); García-Aracil and Van der Velden (2008) posited that the gap between graduates’ skills and the labour market either leads to unemployment, underemployment or over employment. They further asserted that all these types are associated with low job satisfaction and underemployment and unemployment may lead to loss of skills and decrease future employability due to lack of practice. 
Contrarily, Moore and Morton (2017) arque that such disparity between graduates’ knowledge and the job market demand is not much of a problem because skills can be gotten on the job. They suggest universities focus on teaching students to learn how to learn, rather than focus on developing job-ready skills because the world is evolving and skill demands are changing too. In the same vein, Kraimer (2011) and Heslin & Turban (2016) recommends flexibility as an important element in an evolving world with technology changing dynamics. For example, some people may succeed in all sectors of the economy due to their ability toxc adapting to changing circumstances and directing themselves to new areas of expertise in response to new opportunities. Sustaining employability over time requires focus, effort and persistence which most graduates are not prepared for (De Vos, 2020). Students may be uncertain about their own abilities, interest, requirement for particular jobs, labour market conditions if not guided. A key ingredient for making a well-informed labour market decision is the availability of career information.
Graduates Job satisfaction
Job satisfaction can be referred to as the fulfilment workers derives from working in their respective jobs. According to Robbins (2012), job satisfaction is the general feeling that emerged due to different events at the workplace. Robbins further stressed that a satisfied workforce can increase organizational productivity due to low absenteeism. Spector (1997) posits that factors such as employees needs and desires, social relationships, job design, compensation, developmental opportunities and work-life balance can positively or negatively affect job satisfaction. Allen and Velden (2005), concurs with Spectators view and adds that wages have a stronger influence than work environment and praise. They further explained that working in a job that requires a lower level of education may have a negative effect on productivity and job satisfaction as knowledge acquired is underutilized which may subsequently lead to loss of skill. In the same line of argument, Chernoff, (2010) emphasize the importance of understanding the needs of the society in relation to university curriculum as it maximizes the returns of public and private investment in human capital, skills and education in general. 

Individuals will choose careers that will give them the greatest personal fulfilment so it is essential that chosen occupation are congruent with the individual personality (Isaacs 1985). Isaac further explained that many people need help in clarifying which occupation match with their personality and this is where career counsellors become valuable in the society especially in the school system. In the same view, Holland (1997) posits that a person’s personality and background is very influential to the individual career choice and higher congruence is related to greater job satisfaction. Many people want to express their personalities through their work and thus go in search of such occupations that can permit them validate their self-concept for job satisfaction (Isaacson, 1985). Observation suggests that most graduates are not satisfy with their jobs given the multiple activities they concurrently engage4rx in. This has resulted to constant change in occupations and businesses in pursue of job satisfaction. This is a call for concern to educational stakeholders to map out strategies to ameliorate the situation and minimize educational wastage by considering students enrollment to relevant program

Empirical review
Mason, Williams, and Cranmer (2006) carried out a study on the Employability Skills Initiatives in Higher Education: The sample consisted of 60 academic staff and 10 careers staff in 34 departments from eight universities. Data was collected with a questionnaire and an interview guide. The findings revealed that Employability Skills influence the ability of graduates in 2 ways, firstly, to find employment within six months of graduation and, secondly, to secure employment in graduate-level jobs. They study recommended three mechanisms to improve employability skills: the teaching and assessment of such skills by departments; employer involvement in course design and delivery and student participation in work experience through clash courses and related programs.
Jordaan, (2009) investigated the role of higher education in supporting career goals and decision-making of graduates. A non-probability sample was selected for the study, with 488 completed responses. The findings indicate that there are significant differences between graduates acquired knowledge and the jobs available in the job market. Based on the finding, the study recommended that high quality and professional education is the key to boosting higher education’s role in career achievement. The study also recommended that higher education work hand in hand with industries for proper job training and internships.
A survey conducted by ASSO-CHAM (2016) on employability in India, depicted a discouraging scenario with findings showing that 97 percent of graduating students in several programs want core function job, whereas merely 3 percent have suitable skills to be employed, and only 7 percent may handle the core function job. These statistics indicated that many graduates lack employability skills of which the study stipulated that most of the time; the problem is not the availability of the job, but the lack of skills to carry out a particular job. Thus, the study recommended more investment in professionalization of the university.
Theoretical review
The study was guided by Holland's Theory of Person-Environment Fit (1957). Holland took a cognitive approach to career counselling in his theory of vocational choice. According to him, choosing a career that is congruent with an individual’s personality is a vital step toward success, motivation, and job satisfaction. The theory emphasizes the diagnosis and assessment of clients to recommend appropriate course of action. Practitioners can achieve this with the use of inventories like Strong Interests Inventory and Self-Directed Search to assess interests (Holland, 1985). Holland postulated that vocational interest is an expression of one’s personality and people often seek occupations that are congruent with their personalities. According to him, people and occupational environments can be categorized into six interest types. These includes: Realistic(R), Investigative (I), Artistic (A), Social (S), Enterprising (E), and Conventional(C). Holland maintained that, if a person’s degree of resemblance to the six vocational personality and interest types is assessed, a three-letter code is generated to denote one’s career interest from the most congruent to the least. For example, SIA (Social, Investigative and Artistic) and RIA (Realistic Investigative and Artistic).  To Holland, the first letter of the code is a person’s primary interest type, which would play a major role in career choice and job satisfaction. The second and third letters are secondary interest themes, and they would likely play a lesser but still significant role in career choice process. 
 Below is the hexagonal presentation of Holland’s personality types.
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This theory’s emphasis on personality types and their relationship to work environment as a predictor of job satisfaction makes it relevant for this study. 

Contextually, counselling in Africa and Cameroon in particular has gain momentum in schools and universities in the last decades due to its relevance to students learning and career choice decisions. In 1982, guidance and counselling was formally introduced in Cameroon education system as a section for training counsellors was created in the Higher Teachers Training College Yaoundé. It was decentralized to the regional delegations in 1984 and the regional delegation officers were to be responsible for orientation of students. In 1989, trained counselors were sent out to universities and secondary schools from the ministry of higher education. Thus from 1990 onward, guidance and counselling has gradually gained grounds in Cameroons education system. The prime objective of these school counsellors is to assist students in their educational, social, professional and psychological difficulties in order to enable them boost and maximize their academic performances and achievements. In this connection, graduates are expected to be informed about their choices before their tertiary studies but observation seem to proof otherwise. Thus, the question what is the missing link? 

Statement of the problem
Observation shows that many graduates in Cameroon in general and the South West Region in particular are either underemployed or unemployed. In daily exchanges, graduates are discovered in all kinds of jobs in all sectors of the economy some of which are very unrelated to the course of study. This signals some inconsistencies in their choices in the university as most do not seem satisfied with their jobs. The hope of higher education preparing graduates ready for the job market seems defeated as majority of graduates do not comfortably fit into the job market. This situation is contrary to The Law of Orientation to HE 2001, article 6: sub (1) which states that the basic mission of the Higher Education amongst others is to prepare graduates ready for the job market through imparting marketable skills and competencies in students. Another contention has been the ideology that the university is not a professional school as academicians often defend a course that the university is to develop the intellect for universal adaptation. This view is supported by Griffins (2013) who argues that the university is essentially an institution concerned with producing new specialized knowledge, and training the next generation of researchers. 
The contention of this study is that of relevance of university courses with regards to career counselling. Are students aware that the university may not usher them directly to employment? The relevance of educational programs to the future careers of students seems not to have been given due importance as most students enroll in programs but cannot answer the question: After graduation, what next? or what will happen if their dream job is not forthcoming? Students seem to go to school just for the sake of knowledge accumulation without professional orientation and guidance and consequently they cannot market their services after graduation and this induce them to take up any jobs, they come across even without required skills and interest. This phenomenon has been observed to have negative consequences on efficiency, productivity and job satisfaction. This has also led to graduates changing jobs and businesses in search of congruency and job satisfaction. At extremes other further their studies just to wine time. Is this situation is unlikely to change even after a PhD? It is in this light that this study sets out to investigate the extent to which University graduates’ careers/jobs reflect their academic knowledge.
Objectives of the Study
Specifically, this study set out to investigating the following:
· [bookmark: _Hlk204826379]Establish the correlation between the careers of university graduates and their academic knowledge
· Examine the determinants of career choices of university graduates
· Assess graduates’ level of satisfaction with their present jobs
Research Questions
This study is guided by the following specific questions:
· To what extent do graduates’ careers correlate with their academic knowledge
· What are graduates determinants of career choices?
· How satisfied are graduates with their present jobs?
Methodology
Research design: the study utilized a survey research design and a mix method was adopted. This design enabled the researcher to better explore the variables under study. 
The population of the study: The population constituted all university graduates in Buea Sub-division and the accessible population composed of graduates from three sectors of the economy (educational, commercial and agricultural sectors). The sample consisted of 286 graduates of which 142 were males and 144 were females. The sample was drawn using the snowball and the purposive sample techniques.
Instruments: The study used a questionnaire and an interview guide constructed in conformity with research questions. The two instruments complimented each other for deeper exploration of the variables. 
Validity and reliability: Validity was subjected to face, content and construct validity by experts in these areas. Internal reliability was established through Cronbach alpha coefficient while external reliability was established through a pilot.

Data collection: The instruments were administered by the investigator with 3 trained research assistances. Data was collected in markets, shops, schools and homes depending on the convenience of the respondents. The study made use of the snowball technique which is a technique where respondents refer researchers to other respondents. Interviews were solely conducted by the researcher and audio taped for later transcription
Data analysis: Qualitative data were analyzed using thematic analysis and quantitative data were analyzed using descriptive and inferential statistics. Analyzed data were presented on tables, bar charts, pie charts and Cramer v test was used to test the strength of the association.
FINDINGS
Research Question One: The extent to which graduates careers reflect their degree programs
Figure 1: Perceived Relevance of Degree or Area of Specialization in the University to the Job
[bookmark: _Toc149684450]

figure: 2. The Proportion of Graduates Working in their Related Field of Study in The University
Figure 2 shows that 55.9% (160) of graduates use the knowledge of their degree in the university in one way or the other while 44.1% (126) were of the opinion that their degree knowledge did not influence their present jobs in any way. However, more than three-quarter of the respondents 76.9% (220) indicated that, they did not need to be a university graduate before working in such jobs as they had colleagues doing well in same jobs and businesses without any qualification. In the following table (thematic analysis) some graduates explained how their knowledge was relevant to their jobs.

Table 1. 


	[bookmark: _Hlk198693732]Degree program
	Code
	Code description
	Groundings
	Quotations

	Sociology and anthropology, Development studies, law and political science
	Socialization
	To be able to work and interact with others
	8
	“to be social and organized a cordial working environment and build a motivative relationship with other workers for better job performance”
“helps me to relate with the general public”
“helps in interacting with people of various categories”
“It help me to develop projects”


	Accountancy, banking and finance and management, Marketing and economics
	Business
	Marketing products
	29
	“help me to sell my products in my business place”
“It makes things easy because it is just calculation”
 “It helps me to provide the right amount of change to costumers and produce adequate stock sold records”

	History
	History of company
	 Knowing the history of the company and competitors for success
	2
	‘to help know the past of the company and other relevant existence of the company’
“to know the past events that are important in the world”

	Journalism
	Marketing
	Helps in the marketing of products
	2
	‘help me to sell’
“I am practicing journalism”

	Education
	Teaching
	Helps in teaching well”
“Empower my teaching”
“Solve work problems”
	69
	“it makes teaching interesting”
“helps in teaching my students”
“it gives me teaching skills”
“Improve my teaching effectiveness”


	Linguistics
	Communication
	Facilitates communication
	4
	“helps me to communicate with the general public”
“helps in communication”
“help in communication with customers”

	Public Administration
	Public Administration
	Administration
	3
	“it helps me in administration in my job”
“in administration”
“am applying the techniques in my work place”

	Agriculture
	Farming
	Working in the farm
	2
	“It increases my knowledge of production’
“to easily adapt for effectiveness”	
“more skills in my crop production”

	EPY, SPE and counselling
	Dealing with behaviour
	Analysing behaviour
	21
	”help me to be smart to identify people with special needs”
“It helps me counsel students with Psychological problems”
“To understand people around me and my children’s development’

	International relations
	International relations
	Relationship with the world
	2
	“Help to oriented me on available opportunities”
“It gives me the platform to know about international relationships and work well in my job”

	Interpretation
	Interpretation
	Facilitates understanding
	1
	“It is highly practical in the society just as the training”

	Geography
	Environment
	Location
	1
	“It has help me to choose the location of my business”

	Biology
	Medicine
	Treatment
	1
	“I work in a private hospital”

	Gender studies
	Gender studies
	Studying sexes
	2
	“Bridging gender gaps in educational arena”
“Make me to understand the importance of the difference sexes and impact those innocent”

	Tourism and hospitality
	Tourism and hospitality
	Leisure services
	1
	“It gives me skill to work in my job”

	Engineering
	Engineering
	Practical
	1
	“it helps me apply common sense”

	literature
	American literature
	Stories
	1
	“Make teaching more interesting and authentic”



Table 1. depicts how graduates from different departments were using skills or knowledge from the university in their activities. In order of frequency, majority of graduates making use of this were from the educational sector both in public and private. This was followed by those in the department of Social and Management Sciences, EPY/EFA/SPE, Sociology, anthropology and Development studies, linguistics, history, international relations, agriculture and literature.
Table 2: Association between sector of economy where graduates were employed and requirements in relation to the current job
	
	
	
	Requirements in relation to the current job
	Total

	
	
	
	A specific degree
	Just a degree
	No degree was required
	No specification
	

	Sector of economy employed 
	Public
	n
	64
	17
	0
	0
	81

	
	
	
	
	
	
	
	

	
	
	%
	79.0%
	21.0%
	.0%
	.0%
	100.0%

	
	Private
	n
	15
	36
	31
	15
	97

	
	
	%
	15.5%
	37.1%
	32.0%
	15.5%
	100.0%

	
	Self-employed
	n
	0
	1
	53
	54
	108

	
	
	%
	.0%
	.9%
	49.1%
	50.0%
	100.0%

	Total
	n
	%
	54
	84
	69
	286

	
	%
	27.6%
	18.9%
	29.4%
	24.1%
	100.0%


Table 2. shows a statistically significant association between the sector of economy where graduates were employed and the requirements for the (P>0.05). The requirement for their jobs varied from sector to sector as those in the public sector were required a specific degree 79.0% (64) or just a degree 21.0% (17) while graduates working in the private sector 15.5% (15) were required a degree and for 32.0% (31) of them no degree was required before they were offered employment. As for the self-employed (commercial and agricultural sector), 91 % (108) of them did not need a degree to operate in their present job.

Table 3: Association between working in one's field and perceived degree program as a professional program
	
	
	
	Perceived degree program as a professional program
	Total

	
	
	
	
	

	
	
	
	Yes
	No
	

	Is working in one's field
	Yes
	n
	93
	28
	121

	
	
	%
	76.9%
	23.1%
	100.0%

	
	No
	n
	74
	91
	165

	
	
	%
	44.8%
	55.2%
	100.0%

	Total
	n
	167
	119
	286

	
	%
	58.4%
	41.6%
	100.0%



Table 3. shows majority of graduates who were making use of their degree program in their jobs perceive the programs as being professional with the proportion 76.9% (93) (P>0.05). This was the contrary for those who were not utilizing knowledge from their degree program as they did not consider their programs to have been professional with the proportion of 44.8% (74).
Sector of economy where Graduates Company or activity belonged


Figure 3 shows that the education sector dominated (the private and public) with a proportion of 42.7% (122), followed commercial sector 39.5% (113), agricultural sector 17.1% (49) and lastly were graduates in other sectors not mentioned in the questionnaire with a proportion of 0.7% (2).
[bookmark: _Hlk198692908]The proportion of graduates working in their field of study in the university

Figure 4: The proportion of graduates working in their related field of study in the university
Figure 3. showed that 57.7 % (165) were not working in their field of specialization in the university whereas 42.3% (121) were working in related area. 
Following are reasons advanced by graduates as to why they think they have not been able to get a job in their field.

Table 4: Graduates opinions on why they have not been to get jobs.

	Code
	Groundings
	Quotations

	
Scarcity of jobs
	50
	“employment difficulty”
“opportunities are not available”
 “lack of job opportunities”

	Nepotism, tribalism and favouritism
	11
	“nepotism”
“favouritism in the country”
“The attitude of Godfather in the country”
“governments irresponsibility and lack of concern”

	Less demands for particular discipline in the jobs
 market
	15
	“few chances for lawyers”
“people from my field are not greatly regarded”
“the area is not being fully exploited”

	Lack of professional skills and orientation
	28
	“lack of professionalization of my program”
“no educational professionalization”
“program not professional”

	Many people with same qualification, first degree thus competition
	4
	“there are many people with first degree” 
“competition in the job market”
everybody is competing to get a job”

	Limited chances during concours
	6
	“recruitment is very small in my area causing us to do anything”
“limited Chances during concours”
“few chances during concour and strict interview”

	Insufficient funds
	1
	“insufficient fund for reclassification”

	Corruption , bribery and bottlenecks
	20
	“Because of corruption
 “No advertisement of jobs because of corruption”
“corruption and bribery”

	Inadequate experience, skills and Performances
	8
	“poor academic performances”
“low experience as most jobs ask for experience which is difficult”
“i have not pass the ENS exams”

	Love for self-employment and independence
	6
	“i want to be self-employed and not depend on others”
“because I do not want to be under somebody but a boss”
“it is not my passion to work under a boss”
“i do not want to be controlled”

	No attempt to search for a job in my field
	8
	“i have not applied”
 “i have not bother to search a job in my field”
“i have not been searching”

	Congruency
	2
	“i have not had a suitable job yet in my field”
“i do not want to teach history”

	Job dissatisfaction and low salaries
	3
	“low and irregular salaries”
“the pay package is too low”
“it is because of low salary”



Respondents advanced a number of reasons as to why they think they have not had a job in their field of study. Majority reported that they could not find jobs because jobs is scarce to come by thereby leaving them with no option that to fit themselves in available jobs even when they are not satisfied.
Thematic analysis depicting how the knowledge of academic background helps graduates in their jobs
	Degree program
	Code
	Code description
	Groundings
	Quotations

	Sociology and anthropology, Development studies, law and political science
	Socialization
	To be able to work and interact with others
	8
	“to be social and organized a cordial working environment and build a motivative relationship with other workers for better job performance”
“helps me to relate with the general public”
“helps in interacting with people of various categories”
“It help me to develop projects”


	Accountancy, banking and finance and management, Marketing and economics
	Business
	Marketing products
	29
	“help me to sell my products in my business place”
“It makes things easy because it is just calculation”
 “It helps me to provide the right amount of change to costumers and produce adequate stock sold records”

	History
	History of company
	 Knowing the history of the company and competitors for success
	2
	‘to help know the past of the company and other relevant existence of the company’
“to know the past events that are important in the world”

	Journalism
	Marketing
	Helps in the marketing of products
	2
	‘help me to sell’
“I am practicing journalism”

	Education
	Teaching
	Helps in teaching well”
“Empower my teaching”
“Solve work problems”
	69
	“it makes teaching interesting”
“helps in teaching my students”
“it gives me teaching skills”
“Improve my teaching effectiveness”


	Linguistics
	Communication
	Facilitates communication
	4
	“helps me to communicate with the general public”
“helps in communication”
“help in communication with customers”

	Public Administration
	Public Administration
	Administration
	3
	“it helps me in administration in my job”
“in administration”
“i’m applying the techniques in my work place”

	Agriculture
	Farming
	Working in the farm
	2
	“It increases my knowledge of production’
“to easily adapt for effectiveness”	
“more skills in my crop production”

	EPY, SPE and counselling
	Dealing with behaviour
	Analysing behaviour
	21
	”help me to be smart to identify people with special needs”
“it helps me counsel students with Psychological problems”
“io understand people around me and my children’s development’

	International relations
	International relations
	Relationship with the world
	2
	“help to oriented me on available opportunities”
“It gives me the platform to know about international relationships and work well in my job”

	Interpretation
	Interpretation
	Facilitates understanding
	1
	“It is highly practical in the society just as the training”

	Geography
	Environment
	Location
	1
	“It has help me to choose the location of my business”

	Biology
	Medicine
	Treatment
	1
	“I work in a private hospital”

	Gender studies
	Gender studies
	Studying sexes
	2
	“bridging gender gaps in educational arena”
“make me to understand the importance of the difference sexes and impact those innocent”

	Tourism and hospitality
	Tourism and hospitality
	Leisure services
	1
	“it gives me skill to work in my job”

	Engineering
	Engineering
	Practical
	1
	“it helps me apply common sense”

	literature
	American literature
	Stories
	1
	“make teaching more interesting and authentic”



Table 5. Shows that most graduates were teaching, others in business and some simply use their knowledge to relate and effectively communicate in the society
 Research Question Two: What are the motivations for students’ choice of particular programs?
The motivation for students’ choice of a particular program

Figure 5: Factors that influence choice of the degree program

The largest number of students reported to have been influenced by their personality to choose the programs in the university 46.9% (134). This was followed by the influence of peers 24.5% (70) parents 15.0% (43) and models 13.6% (39).

Graduates’ probability of taking a psychological test or meeting a counsellor to verify if the choice is congruent with personality


Figure 6: If graduates have ever carried out a psychological test or seek advice from counsellor to verify if the choice is congruent with personality
The figure depicted that majority of the respondents had never carried out a psychological test or sought advice from a counsellor to verify if the choice is congruent with personality 79.4% (227) while 20 % (59) said they had visited a counsellor to verify if their choice was congruent with their personality.
Thematic analysis depicting graduates’ reasons and motivation for particular choice of programs.

Table 6:  The table represent career choices are driven by passion, influence, opportunity, and practicality
	Reasons
	Motivation for career choices

	Code
	Groundings
	Quotations
	Code
	Groundings
	Quotations

	Teaching
	1
	“I wanted to become a teacher”
	Chances for employment in the job market
	26
	“employment opportunities”
“because they know they are going to find a job
“They think of what is in the job market”

	Peer influence
	33
	“my friends”
“I followed my friends”
“My friends”
	Pay package
	84
	“payment rates”
“love for money”
“pay package”
“salary”

	Interest and passion
	105

	“I loved the subject”
“Because I love the profession”
“Personal reasons”
“because I love communication
“Interest in my pursued program”
	Easily accessible careers
	19
	“youths prefer careers that are easy
 “easily going jobs like teaching”
“highly demanded job in the market”

	models
	27
	“models”
“Admiration from models”
“I enjoyed the way someone did the job”
“models”
	Models
	27
	“models”
“models”
“models”

	
	
	”
	Interest, passion and personality
	34
	“job and interest in program”
“their field”
‘i already had love for the field”


	vision
	1
	“My ambition”
	Parents
	16
	“parents especially in high positions”
“parents”
“parents “

	Inadequate information and orientation
	30
	“I lacked information on available opportunities”
“I had no information and so though it was the best choice’
“No ample information’
	Grade qualification
	2
	“your grades should determine which program to take”
“GCE points influence students to pick some programs”

	Parents
	19
	My parents advised me to”
“It is a famil y occupation”
“It was my parents wish”
	Peers
	34
	“peers, personality and parents”
 “friends and graduates”
“peer pressure”

	last resort and inadequate points
	8
	“last resort”
“My points were not enough to select my choice”
“The tuition induce me since it was affordable”
“My grades prompted me as they were not enough”
	Need to serve others
	5
	“few seek to serve the public and other only look for money”
“they love to work and change conditions”
“the need to impact lives”

	Affordability
	1
	“The course did not require much money”
	
Vision
	5
	“their future”
“the future end”
their dreams”

	
	
	
	Independence
	11
	“to become responsible”
“some just want to get a job of their own”
“independence”

	
	
	
	Prestige and fame
	21
	“prestige”
“prestige”
“prestige”

	
	
	
	Environment
	1
	“their environment”

	
	
	
	Working conditions
	6
	“job Satisfaction”
“job satisfaction”
“job satisfaction”

	
	
	
	Excitement
	5
	“excitement”
“excitement”

	
	
	
	Facilities
	2
	“available facilities”
“available fund”

	
	
	
	Certification
	2
	“the need to acquire certification”
“certification”

	
	
	
	Religious reasons
	1
	“religion advise”




Majority of graduates (105) enroll into programs following their interest and passion though without any psychological assessment to support their interest “I loved the subject”. This was followed by the lack of adequate information about the world of work to graduates (30) “I lacked information on available opportunities”. Peer influence “I followed my friends” and model “Admiration from models, Parents wishes and affordability of some programs all accounted to graduates choice of particular programs.
Salary was the main motivation for students’ choice of particular careers (84) “pay package”. followed by interest, passion and personality (34) ‘I already had love for the field”, peers influence (34) “peer pressure”. The chances for employment in the job market (26 “employment opportunities. fame and prestige in the profession (21). The accessibility of some jobs motivates them too (19) “youths prefer careers that are easy”. Others reasons advanced were: Parent, need to serve, excitement, and qualification, working conditions, religious reasons and available facilities

Research Question Three: To what extent are graduates satisfied with their present jobs
Extent to which graduates are satisfy with their present jobs



Figure 7: Extent to which graduates are satisfy with their present jobs
Graduates are generally not satisfied with their jobs with a proportion of 60.5% (173). This level of satisfaction varies from sector to sector as graduates in the public sector were more satisfied than those in the private and self-employed (commercial and agricultural)
Predictors Of Job Satisfaction: Corelation Between Level of Education And Job Characteristics
	Predictors of job satisfaction
	Categories
	Is satisfied with present job
	N
	Cramer’s V

	
	
	Yes
	No
	
	

	
	
	
	
	
	

	Highest level of school attained
	First degree
	34.7% (82)
	65.3% (154)
	236
	V=0.238
P=0.000

	
	Masters degree
	57.8% (26)
	42.2% (19)
	45
	

	
	PhD
	100% (5)
	0.0% (0)
	5
	

	Gender
	Male
	39.4% (56)
	60.6% (86)
	142
	V=0.002
P=0.980

	
	Female
	39.6% (57)
	60.4% (87)
	144
	

	Sector of economy or the company  where activity belong to
	Education
	54.9% (67)
	45.1% (55)
	122
	V=0.280
P=0.000

	
	Commercial
	30.1% (34)
	69.9% (79)
	113
	

	
	Agriculture
	22.4% (11)
	77.6% (38)
	49
	

	
	Others
	50.0% (1)
	50.0% (1)
	2
	

	Degree or area of specialization in the university was relevant for the job
	Yes
	55.6% (89)
	44.4% (71)
	160
	V=0.371
P=0.000

	
	No
	19.0% (24)
	81.0% (102)
	126
	

	Is working in one's field
	Yes
	62.8% (76)
	37.2% (45)
	121
	V=0.408
P=0.000

	
	No
	22.4% (37)
	77.6% (128)
	165
	

	Perceived degree program as a professional program
	Yes
	49.7% (83)
	50.3% (84)
	167
	V=0.247
P=0.000

	
	No
	25.2% (30)
	74.8% (89)
	119
	

	Extent to which graduates are satisfied with their jobs
	Very low
	Low
	High
	Very high
	N

	The job content
	14.3%(41)
	42.3%(121)
	35.7%(102)
	7.7%(22)
	286

	The prospects for enhancement and promotion
	23.4%(67)
	44.8%(128)
	23.8%(68)
	8.0%(23)
	286

	The salary level
	33.6%(96)
	35.7%(102)
	26.6%(76)
	4.2%(12)
	286

	The usefulness of knowledge from your degree in your job
	20.6%(59)
	31.5%(90)
	33.6%(96)
	14.3%(41)
	286

	The job in general
	10.1%(29)
	46.5%(133)
	33.6%(96)
	9.8%(28)
	286


Table .7. Predictors Of Job Satisfaction: Corelation Between Level of Education And Job Characteristics

Graduates’ satisfaction with their job was significantly dependent of their level of school attained(P>0.05) as those with PhD were the most satisfied with proportion of 100% (5) followed by master degree holders 57.8% (26) and the least satisfied were those with first degree 34.7% (82). Job satisfaction was not dependent on gender (P>0.05) as both sexes registered similar scores. The sector of economy where graduates’ activity belongs significantly determined the level of job satisfaction as those in the education sector were the most satisfied with a proportion 54.9% (67) This was followed by graduates in the commercial sector 30.1% (34) and the least in terms of job satisfaction were respondents in the agricultural sector with proportion of 30.1% (34) thus the sector of the economy was significant to graduate job satisfaction (P>0.05).
Also, the relevance of graduates’ knowledge from the university to the present job significantly determined the level of graduates’ job satisfaction as those who reported using this knowledge were more satisfied (55.6% (89)) than those who were not utilizing knowledge from their degree program (19.0% (24)) Further, graduates working in their field of specialization field were significantly (P>0.05) more satisfied with their jobs (62.8% (76)) as against 22.4% (37) for those who were not working in their field. Graduates’ perception of their degree as to whether it was professional or not also determined graduates’ level of job satisfaction 49.7% (83) as compared of 25.2% (30) for those who did not perceive the program as being professional.

Thematic analysis depicting the future plans of graduates
	Code
	Groundings
	Quotations

	To look for better job and quit the present one
	34
	“to look for a new area of job with high salary”
“to have a better job and be promoted”
“to look for a better job and possibly further my studies to have a better future”
“hope to get a better job with the government”

	To instil the spirit of entrepreneurship in future youths
	2
	“to organized plans to educate future job seekers to be job creators and not seekers”
“to become a project manager in business and own a company hence be a producer not only a consumer”

	Schooling, Further education
	110
	“further my studies”
“pursue a doctorate degree”
 “further my education to get money for my business”

	Change of field
	2

	“pursue a degree in another field”
“take a referential course and stay in agriculture”

	Need for self 
	19
	“to engage in self sustainable activities like cash crop farming and poultry”
“increase production so that I create a firm”
“to continue to be self-employed since education is not promising”

	Work harder in present job
	30
	“to remain very active and hardworking in my present job”
“excelling in the field in which I am”
“work in the environment”
“keep on trying even though age is also increasing”

	Change to something professional with emerging trends
	16
	“to study something professional in order to achieved what I really desired so to get a good job”
“to switch towards the IT field, probably networking”
 “to engage in a professional course and make use of my degree program”


	Reclassification and promotion
	4
	“if am reclassified, my inputs will increase because of job satisfaction”
“to grow in the administrative ladder of my job”
“attain higher promotion in my job”

	Modeling
	1
	“be a model teacher to my students”

	Imparting lives
	1
	“i want to use my knowledge to change people’s lives”

	Implement change
	7
	“to become the minister of education and change many things”
“to be a gender expert to engender the educational system’
“change the countries state of affairs”
“to become a guidance counsellor”
“become an administrator in the ministry of education”

	Scholarship
	6
	“to get a scholarship and further my education”
“apply for a scholarship abroad”
“get a scholarship and travel abroad’

	Entrepreneurship and Creation
	43
	“create an NGO to take care of disabled people”
“become a company owner”
“create more business places and hire employees”


	Civil service
	7
	“to write and pass a public exam”
succeed in a public exam and pursue my doctorate degree”
“to get a public job in my field”

	Investment
	1
	“invest in the private sector”

	Save money and continue schooling or establish business
	5
	“when I save money, I will continue my studies”
“acquire money and enroll in a professional program”
“to work hard and have capital to start my business”

	Work in my field
	9
	“get a job in my field so that I can use my "expertise”
 “wish to get a job that match my field”

	Mentorship
	2
	“i want to oriented my students towards professional fields
“to try my best to direct the young generation to go entrepreneurial”


Table.8. The future plans of graduates
Majority of graduates had plans to further their education, others plan to go entrepreneurial and open their business and create firms while some plan to quit present jobs will look for a better job 
Discussion 
The relevance of education as a gate way to an economic viable future as been buttressed by researchers, policy maker and education stakeholders. Everything being equal, education should solve practical daily problems if is tailored to meet society needs. Graduates shaded light on their experiences and challenges in the job market highlighting the fact that this was not their expectation but they did not have any orientation prior to their programs. 
The relevance of the academic knowledge varied in the three sectors of the economy sampled, this knowledge is underutilized because graduates with First and Masters’ degrees where teaching is primary and secondary school and other doing petit businesses. As many maintained, they did not need a degree to excel in these fields, a phenomenon of underemployment common to majority of graduates due to skill mismatch. These finding ties with the views of Bai Lamin (2006) who asserted that graduate underemployment is due to a misfit between their skills and aspirations and employment opportunities available. Watson and Bruce (2013) in the same light argued that employers are looking for people who have gained substantial skills, as well as critical thinking abilities that are productive in the workplace and unfortunately, graduates do not meet these’ requirements thus remain vulnerable to do menial jobs (underemployment). Thus Bridgstock (2009) concludes that generic skills provided by higher institutions has failed to impact graduates with marketable and career-salient skills needed to in the job market and underemployment is the outcome. This situation contradicts their expectation that higher education will open better opportunities to them as posited by Nyenty (2023) and Ntemngweh (2025). the African Development Bank Group (2012) had warned that Africa has the highest share of social science and humanities than the West and to shift to employability will mean streamlining intake to these programs and adopting more of technology, natural science and agriculture which are more responsive in the 21st century job market. Graduate also apportioned this blame to their inadequate knowledge on the realities of the labour market. This phenomenon can only be ameliorated if career counselling on pre-admission to higher institution especially on the relevance of students aspired programs be made mandatory. Student’s choices might not reflect the reality of the job market given their ages and limited exposure. 
Research question two revealed that amongst the factors highlighted to influence students’ degree programs choices, personality was the most considered. Although majority of them had never had any professional orientation to affirm that their choices were congruent with their personalities. This implies that students make choices following their perception and external influences which often may results in their inability to get employed in their field of interest as the case is today thus the need for career orientation services in our educational system.
These findings are in line with Splaver (2000) who asserted that, personality plays an important role in choosing the right career especially if it is backed by available resources. The findings also support the views of Beggs, Bantham & Taylor (2008) who maintained that the general interest students have in the subject greatly influence their choices. Banduras Social learning theory (1977) was applicable to this finding as students indicated that models also influenced their choices. The findings are contrary to the views of Michael (2001), Simpson (2003) and Kniveton, (2004)) who postulated that parental influence is at the centre of student’s career choices not students’ personalities. The differences in the findings may be due to the context and levels of education sampled as the former were secondary student while the later was graduates. 

Majority of the graduates were not satisfied with their present jobs due to skill underutilization and the fact that their jobs were unrelated to their field of study. Graduates were most dissatisfied with the financial returns from their activities. These findings are in line with the view of Allen and Velden (2005) who asserted that job satisfaction is strongly influenced by wages as wages have a stronger influence than other factors like working conditions and promotion. Holland (1997) also maintained that people’s personality and job characteristics are very instrumental to their career choice and that higher congruence is related to greater job satisfaction. It is difficult for workers or employees to be fully dedicated to a job that does not satisfy their aspirations. This explains why researchers have written extensively on the relevance of job satisfaction in the workplace. 
Conclusion
It is evident that most graduates are underemployment as their jobs and qualifications are not congruent. The self-employed most represented in the study did not require any qualification for their businesses so if they had taken courses in entrepreneurship in school, oriented, the situation will be better. It is ironical that despite graduates’ dissatisfaction with their jobs and the educational system in general, majority had plans to further their studies. The question that arises is, if the situation is likely to change even after a terminal degree. The expression by the majority that the educational system especial universities do not adequately prepare students to the job market as they are training job seekers and not creators is a course for concern as Cameroon needs skills and competencies to realize its vision 2035.
The study recommended that the university curriculum should be locally oriented and courses professionalized so that students are equipped for the world of work. The provision of guidance and counselling in the educational system especially with emphasis on the relevance of programs students choose in the job market. These services should be complemented with psychological and aptitude test that will assist both counsellors and students in the task of career choice. Lastly, education stakeholders should improve remuneration to help boost employee’s morals and job satisfaction.
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