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ABSTRACT

	Background: The nursing profession is widely recognised as emotionally demanding owing to continual exposure to stressful clinical environments, patient suffering, substantial workloads, and persistent workplace pressures. Nurses are frequently required to regulate their emotions while maintaining professionalism and delivering high-quality patient care under emotionally and physically exhausting conditions. The cumulative impact of these challenges may adversely affect nurses’ psychological well-being, job satisfaction, and overall professional performance, thereby highlighting the importance of effective emotional coping mechanisms and organisational support systems within healthcare settings.
Aim: This qualitative descriptive study aimed to explore and describe the lived experiences of Filipino nurses in practicing self-awareness in patient care. Specifically, the study sought to describe nurses’ perceptions of self-awareness, examine how self-awareness influences nurse-patient interactions, identify challenges encountered in maintaining self-awareness in demanding clinical environments, and determine how self-awareness contributes to holistic nursing care and professional growth.
Methodology: The study utilized a qualitative descriptive phenomenological design. Participants were registered Filipino nurses actively engaged in direct patient care within selected healthcare institutions in the Philippines. Purposive criterion sampling was employed to select participants who met the inclusion criteria. Data were collected through in-depth semi-structured interviews using a researcher-developed interview guide. Audio-recorded interviews were transcribed verbatim and analyzed using thematic analysis. Data collection continued until saturation was achieved. Trustworthiness of the study was ensured through credibility, dependability, confirmability, and transferability.
Results: The findings revealed four major themes and twelve subthemes describing the experiences of Filipino nurses in practicing self-awareness in patient care. The first major theme, Developing Awareness of One’s Emotions and Reactions in Care, highlighted nurses’ recognition of emotional responses, stress, fatigue, and emotional regulation during patient care. The second major theme, Strengthening Compassionate and Therapeutic Patient Care, emphasized how self-awareness enhanced empathy, malasakit, therapeutic communication, and holistic patient care. The third major theme, Struggling to Maintain Self-Awareness in Demanding Clinical Environments, reflected challenges related to burnout, emotional exhaustion, toxic duties, and balancing professionalism with personal emotions. The fourth major theme, Achieving Personal and Professional Growth Through Reflective Practice, described how self-awareness contributed to reflective learning, resilience, emotional maturity, mindfulness, and professional growth among nurses.
Conclusion:
The study concluded that self-awareness is an important aspect of nursing practice that influences emotional regulation, therapeutic communication, compassionate patient care, and professional growth among Filipino nurses. Despite the emotional and professional challenges encountered in demanding healthcare environments, nurses demonstrated resilience, reflective awareness, and intentionality in patient care. The findings highlight the importance of promoting self-awareness, reflective practice, and emotional support programs within nursing education and healthcare institutions to strengthen holistic and patient-centered nursing care.
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1. INTRODUCTION

Nursing is a profession that requires not only clinical competence and technical knowledge but also emotional awareness, reflective thinking, and compassionate interpersonal engagement. Care is one of the fundamental and multifaceted concepts in nursing, playing a vital role in the delivery of health services, encompassing attention to all physical, psychological, social, and emotional dimensions of patients. This comprehensive approach distinguishes nursing as a unique and specialized profession in healthcare, enabling nurses to address patients’ needs holistically (Fookolaee et al., 2025). In healthcare settings where nurses continuously interact with patients experiencing pain, illness, and emotional distress, self-awareness becomes an important component of effective nursing practice. Self-awareness refers to the ability of individuals to recognize and understand their own emotions, thoughts, behaviors, values, and reactions, particularly in relation to others and professional responsibilities. In nursing practice, self-awareness allows nurses to regulate emotions, maintain professionalism, strengthen therapeutic communication, and provide holistic and patient-centered care. Rasheed et al. (2018) emphasized that self-awareness enhances therapeutic relationships, emotional regulation, reflective practice, and patient-centered nursing care, while Younas et al. (2019) identified self-awareness as a vital attribute that improves empathy, communication, and emotional understanding among nurses. 

The nursing profession is widely recognized as emotionally demanding due to continuous exposure to stressful clinical situations, patient suffering, heavy workloads, and workplace pressures. Nurses are often required to manage their emotions while maintaining professionalism and quality care despite emotionally and physically exhausting circumstances. Studies have shown that healthcare professionals experience psychological distress, emotional burden, burnout, and workplace stress that negatively affect their emotional well-being and professional functioning. Oliveira (2020) highlighted that nurses experienced emotional and psychological challenges in healthcare practice, emphasizing the importance of resilience and emotional awareness. Similarly, While and Clark (2021) reported that work stress and burnout significantly affect nurses’ emotional well-being and professional functioning, while Anan et al. (2025) found that psychological distress and resilience greatly influence nurses working in critical care environments. These conditions demonstrate the importance of self-awareness in helping nurses recognize emotional responses, regulate stress, and maintain compassionate patient care despite challenging clinical situations. 

In addition to emotional regulation, self-awareness is closely associated with empathy, therapeutic communication, and holistic nursing care. Nurses who are emotionally aware are more capable of understanding patients’ feelings, establishing trust, and responding sensitively to emotional and psychosocial needs. Xue and Heffernan (2021) described therapeutic communication as a fundamental aspect of the nurse-patient relationship that promotes empathy, trust, and patient-centered care. Likewise, Lebda et al. (2022) found significant relationships among self-awareness, empathy, and patient-centered care among nurses, while Liu et al. (2023) emphasized that empathy and emotional understanding influence nurses’ humanistic care abilities and professional practice. These findings suggest that self-awareness contributes significantly to the development of compassionate and therapeutic nursing relationships. 

Despite the growing recognition of self-awareness in nursing practice, existing studies primarily focus on quantitative assessments of emotional intelligence, empathy, burnout, and professional competence among nurses. Several studies explored the relationship between self-awareness and nursing performance using measurement tools and correlational designs. For instance, Rasheed et al. (2020) developed and validated a self-awareness measurement tool for nurses, while further validated the Self-Awareness Scale in Nursing Practice in another cultural context. Although these studies contribute to understanding self-awareness as a measurable construct, limited qualitative research has explored how nurses personally experience and practice self-awareness in actual patient care settings, particularly among Filipino nurses. 

Furthermore, Filipino nurses work within unique healthcare environments characterized by demanding workloads, limited resources, emotional labor, and strong cultural values of compassion, empathy, and malasakit. However, there remains limited qualitative literature describing how Filipino nurses perceive self-awareness, manage emotions, overcome challenges, and integrate reflective awareness into patient care. The lack of qualitative descriptive studies focusing on the lived experiences of Filipino nurses in practicing self-awareness creates a gap in understanding the personal, emotional, and professional dimensions of self-awareness in local nursing contexts. Filipinos prefer seeking help from family and close friends rather than professionals such as psychiatrists or counselors, who are viewed as outsiders. The close-knit relationships among Filipinos predispose them to disclose physical and mental health challenges, and they are more open and honest with their group. Filipino cultural context fosters a sense of shame associated with mental health issues, further discouraging individuals from seeking help (Holguin et al., 2025).

Hence, this qualitative descriptive study aimed to explore and describe the lived experiences of Filipino nurses in practicing self-awareness in patient care. Specifically, the study sought to describe nurses’ perceptions of self-awareness, examine how self-awareness influences nurse-patient interactions, identify challenges encountered in maintaining self-awareness in demanding clinical environments, and determine how self-awareness contributes to holistic nursing care and professional growth.

The findings of this study may contribute to nursing practice, nursing education, nursing administration, and future research by providing deeper insights into the role of self-awareness in patient care and professional nursing practice. The study may help healthcare institutions and nursing educators develop programs, interventions, and reflective practices that promote emotional awareness, resilience, therapeutic communication, and compassionate patient-centered care among nurses.

Research Objectives

This study aimed to explore and describe the lived experiences of Filipino nurses in practicing self-awareness in patient care. Specifically, it sought to describe nurses’ perceptions of self-awareness in clinical practice, examine how self-awareness influences their interactions and relationships with patients, identify the challenges they encounter in maintaining self-awareness within demanding clinical environments, and determine how self-awareness contributes to holistic nursing care, personal growth, emotional resilience, and professional development among Filipino nurses.

2. material and methods

Study Design

This study utilized a qualitative research approach employing a descriptive phenomenological design. Descriptive phenomenology was deemed appropriate because the study aimed to explore and describe the lived experiences of Filipino nurses in practicing self-awareness in patient care. The design focused on understanding how nurses consciously recognize, regulate, and reflect upon their emotions, thoughts, and behaviors while delivering nursing care in clinical settings. Through in-depth exploration of participants’ experiences, the study sought to uncover the essence and meaning of self-awareness as experienced in actual nursing practice. This approach allowed the researchers to obtain rich, detailed, and authentic descriptions of how self-awareness influences compassionate care, professional interactions, emotional regulation, and personal growth among nurses.

Setting

The study was conducted in selected healthcare institutions in the Philippines where registered Filipino nurses were actively engaged in direct patient care. The chosen settings included hospital environments and clinical areas where nurses regularly encountered emotionally demanding situations, therapeutic interactions, and patient-centered responsibilities. These settings provided appropriate contexts for exploring the participants’ lived experiences related to practicing self-awareness in nursing care. Data collection was conducted in quiet and private locations within or outside the workplace, depending on the participants’ convenience and comfort, to ensure openness and confidentiality during the interviews.

Participants and Sampling

The participants of the study were registered Filipino nurses who were currently employed in healthcare institutions and directly involved in patient care. Participants were selected using purposive sampling, specifically criterion sampling, to ensure that individuals included in the study possessed relevant experiences concerning self-awareness in clinical practice.

The inclusion criteria were as follows: (1) registered Filipino nurses currently practicing in clinical settings; (2) nurses with at least one year of clinical experience; (3) nurses directly involved in patient care; and (4) nurses willing to participate voluntarily in the study. Nurses who were not directly assigned to patient care areas or those unwilling to participate were excluded from the study.

The researchers continued recruiting participants until data saturation was achieved, or when no new themes, insights, or meanings emerged from the participants’ narratives.

Research Instrument

The primary instrument used in this study was a semi-structured interview guide developed by the researchers based on the study objectives and related literature regarding self-awareness in nursing practice. The interview guide contained open-ended questions that encouraged participants to share detailed descriptions of their experiences, perceptions, emotions, challenges, and reflections related to practicing self-awareness in patient care.
The semi-structured format allowed flexibility during the interviews, enabling the researchers to ask probing and follow-up questions to further clarify and deepen participants’ responses. The interview questions focused on nurses’ awareness of emotions and behaviors, the influence of self-awareness on patient interactions, challenges encountered in maintaining self-awareness, and the role of reflective practice in holistic nursing care.

To establish content validity, the interview guide was reviewed and evaluated by research experts and nursing professionals knowledgeable in qualitative research and clinical nursing practice. Necessary revisions were incorporated based on their recommendations to ensure clarity, relevance, and alignment with the study objectives.


Data Collection Procedure

Prior to data collection, the researchers secured permission and approval from the appropriate authorities and institutions involved in the study. After obtaining approval, potential participants who met the inclusion criteria were identified and invited to participate voluntarily.

The researchers conducted the data collection process in three phases. During the first meeting, rapport-building was established to develop trust, explain the purpose of the study, discuss ethical considerations, and secure informed consent from the participants. The second meeting involved the actual in-depth semi-structured interview. Interviews were conducted individually in a quiet and comfortable environment and were audio-recorded with participants’ permission to ensure accurate documentation of responses. Field notes were also taken to capture nonverbal cues and observations relevant to the study.

The third meeting focused on member checking, wherein participants were given the opportunity to review, verify, and clarify the transcribed data and preliminary interpretations of their responses. This process helped ensure the accuracy and credibility of the gathered information.

Data collection continued until saturation was reached, indicating that no new significant information or themes emerged from subsequent interviews.

Data Analysis

The gathered data were analyzed using thematic analysis following the procedures commonly utilized in descriptive phenomenological research. Audio-recorded interviews were transcribed verbatim and carefully reviewed multiple times to gain familiarity with the participants’ narratives.

The researchers began by identifying significant statements relevant to the phenomenon under study. Meanings were then formulated from these statements and grouped into codes. Similar codes were clustered into subthemes, which were eventually organized into broader themes reflecting the lived experiences of Filipino nurses in practicing self-awareness in patient care.

The researchers employed a systematic process of comparing, refining, and validating themes to ensure coherence and alignment with the study objectives. Reflexivity and bracketing were also practiced throughout the analysis to minimize researcher bias and preserve the authenticity of participants’ experiences.


Ethical Considerations

The researchers ensured that ethical principles were strictly observed throughout the conduct of the study. Prior to data collection, approval from the appropriate research authorities or ethics committee was secured. Participants were fully informed about the nature, objectives, procedures, potential benefits, and possible risks of the study before participation.

Informed consent was obtained from all participants, confirming their voluntary participation and right to withdraw from the study at any time without penalty. Confidentiality and anonymity were maintained by assigning codes or pseudonyms instead of using participants’ real names. All collected data, recordings, and transcripts were stored securely and were used solely for research purposes.

The researchers also ensured respect, dignity, and non-maleficence throughout the interview process, particularly since discussions involved emotional experiences encountered in nursing practice. Participants were allowed to decline answering questions that made them uncomfortable.

To ensure trustworthiness, the study observed the criteria of credibility, dependability, confirmability, and transferability. Credibility was established through prolonged engagement, member checking, and accurate transcription of interviews. Dependability was ensured by maintaining a clear audit trail of the research procedures and decisions. Confirmability was achieved through reflexivity and bracketing to minimize researcher bias, while transferability was supported through rich and detailed descriptions of the participants and research context.

3. results and discussion

This section presents the findings and discussion of the study on self-awareness in patient care among Filipino nurses. Through thematic analysis, four major themes and twelve subthemes emerged from the participants’ narratives, reflecting their emotional awareness, patient interactions, workplace challenges, and personal and professional growth in nursing practice.











Figure 1. Thematic Map of the Study
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The image presents a thematic map illustrating the major themes and subthemes of the study titled “Self-Awareness in Patient Care Among Filipino Nurses: A Qualitative Descriptive Study.” At the center of the diagram is the core concept, “Self-Awareness in Patient Care Among Filipino Nurses,” which serves as the foundation of the thematic framework. Branching from the central concept are four major themes represented through color-coded rounded boxes connected by lines to emphasize their relationship with self-awareness in nursing practice.
The first theme, Developing Awareness of One’s Emotions and Reactions in Care, focuses on nurses’ recognition of emotional responses, stress and fatigue, and emotional regulation during patient care. The second theme, Strengthening Compassionate and Therapeutic Patient Care, highlights empathy, malasakit, holistic understanding of patients, and therapeutic communication. The third theme, Struggling to Maintain Self-Awareness in Demanding Clinical Environments, reflects the challenges nurses experience related to burnout, toxic duties, and balancing professionalism with personal emotions. The fourth theme, Achieving Personal and Professional Growth Through Reflective Practice, emphasizes reflective learning, resilience, emotional maturity, mindfulness, and intentional nursing care.
The thematic map visually demonstrates how self-awareness influences Filipino nurses’ emotional regulation, patient-centered care, workplace experiences, and professional growth in clinical practice.

Major Theme 1: Developing Awareness of One’s Emotions and Reactions in Care

This major theme describes how Filipino nurses become consciously aware of their emotions, thoughts, reactions, and behaviors while delivering patient care. Self-awareness emerged as an important foundation in nursing practice because it allowed participants to recognize how their emotional state influences their actions, communication, and decision-making in clinical settings. 

Subtheme 1.1: Recognizing Emotional Responses During Patient Care

Participants shared that they became aware of emotional reactions such as sadness, empathy, frustration, fear, and emotional attachment while caring for patients and interacting with their families. Nurses acknowledged that emotional awareness helped them better understand themselves and their responses in emotionally demanding situations.

The participants expressed awareness of their emotional responses while providing patient care. Participant 1 shared, “I realized that I was becoming emotional while talking to the patient’s family,” indicating heightened emotional sensitivity during interactions with patients and their relatives. Similarly, Participant 2 stated, “There were times when I felt sad after seeing the patient suffer,” reflecting the emotional impact of witnessing patients’ conditions and experiences. In addition, Participant 3 mentioned, “I became aware that my emotions affect the way I respond to patients,” demonstrating recognition of how personal emotions influence professional interactions and caregiving behaviors.

The findings indicate that emotional recognition is an essential component of self-awareness in nursing practice. Participants demonstrated awareness of how emotions influence their communication, decision-making, and interactions with patients. This supports the findings of Rasheed et al. (2018), who emphasized that self-awareness enhances emotional regulation, reflective practice, and therapeutic relationships in nursing. Similarly, Rasheed et al. (2020) identified emotional awareness as one of the core dimensions of nursing self-awareness. The findings also align with Shaw et al. (2024), who reported that emotion recognition contributes significantly to empathy and effective nurse-patient interactions. Furthermore, Hamaideh et al. (2024) found that self-awareness and empathy are strongly associated among nurses, suggesting that recognizing emotions allows nurses to provide more compassionate and patient-centered care. 

Subtheme 1.2: Becoming Conscious of Stress and Fatigue

Participants revealed that stressful duties, heavy workloads, and physical exhaustion often affected their emotions, patience, and interactions with patients. Nurses became increasingly conscious of how fatigue influenced their ability to remain focused and compassionate.

The participants described how stressful duties and exhaustion affected their emotions and work performance. Participant 4 shared, “During toxic duties, I notice that I become easily tired and irritated,” indicating awareness of emotional changes caused by overwhelming workloads. Likewise, Participant 5 stated, “I realized that exhaustion affects the way I communicate with patients,” reflecting how fatigue influences therapeutic interactions and patient care. Furthermore, Participant 6 explained, “When I am physically drained, I tend to lose focus while working,” demonstrating awareness of the relationship between physical exhaustion and professional functioning.

The findings suggest that nurses are highly aware of the effects of stress and fatigue on their professional functioning and emotional responses. This supports the study of Anan et al. (2025), who found that psychological distress significantly affects nurses working in critical care settings. Similarly, While and Clark (2021) emphasized that work stress and burnout negatively affect nurses’ emotional well-being and performance. Oliveira (2020) and Razu et al. (2021) also reported that healthcare professionals experienced emotional burden, stress, and workplace difficulties that affected their psychological functioning. In addition, French et al. (2022) highlighted that difficult nursing practice conditions negatively influence workforce performance and quality patient care. These findings imply that self-awareness allows nurses to recognize stress-related emotional changes and the need to manage their well-being effectively. 

Subtheme 1.3: Regulating Personal Feelings During Care

Participants described intentionally controlling and managing their emotions to maintain professionalism and provide patient-centered care despite stressful situations.
The participants emphasized the importance of emotional regulation while delivering patient care. Participant 7 shared, “Even when I am tired, I still need to remain calm for my patients,” demonstrating commitment to professionalism despite physical exhaustion. Similarly, Participant 8 stated, “I try not to let my personal emotions affect the care I provide,” reflecting conscious efforts to separate personal feelings from professional responsibilities. Moreover, Participant 9 explained, “I learned how to stay professional even during emotionally difficult situations,” highlighting the development of emotional control and self-regulation in nursing practice.

The findings demonstrate that emotional regulation is a critical aspect of nursing self-awareness. Nurses consciously regulate their emotions to preserve professionalism and maintain therapeutic care. This finding supports Harley (2024), who emphasized that self-awareness is necessary for emotional intelligence, professional decision-making, and effective nursing practice. Likewise, McGrory and Rodney (2025) described self-awareness as an essential competency for reflective practice and professional growth among nurses. Malak et al. (2026) further reported that emotional intelligence is significantly associated with work performance among emergency nurses. The findings are also consistent with De Klerk et al. (2022), who proposed that reflective self-awareness enhances professionalism and emotional management in nursing practice. 

Major Theme 2: Strengthening Compassionate and Therapeutic Patient Care

This major theme highlights how self-awareness enhances empathy, compassion, communication, and therapeutic relationships between nurses and patients. Participants described self-awareness as an important factor in delivering more holistic, patient-centered, and compassionate nursing care. 

Subtheme 2.1: Practicing Malasakit in Patient Care

Participants emphasized the importance of demonstrating compassion, kindness, patience, and genuine concern toward patients. Nurses described treating patients with empathy and care similar to that given to family members.

The participants described how compassion and malasakit influenced their patient care practices. Participant 10 shared, “I treat my patients like family, so I care for them sincerely,” indicating genuine emotional concern and compassionate engagement with patients. Likewise, Participant 11 stated, “Showing compassion makes patients feel more comfortable and valued,” reflecting the importance of empathy in creating therapeutic relationships. In addition, Participant 12 explained, “I always try to be patient and understanding with my patients,” demonstrating intentional efforts to provide emotionally supportive care.

The findings reveal that self-awareness strengthens compassionate and humanistic nursing care. Participants demonstrated malasakit by becoming emotionally connected and responsive to patient needs. This supports Bonacaro et al. (2024), who highlighted the importance of empathetic involvement in emotionally demanding clinical settings. Similarly, Liu et al. (2023) found that empathy significantly influences nurses’ humanistic practice abilities and professional care. Lebda et al. (2022) also reported significant relationships among self-awareness, empathy, and patient-centered care among nurses. Furthermore, Younas et al. (2019) emphasized that nurses perceive self-awareness as a vital attribute that enhances empathy and professional nursing care. 

Subtheme 2.2: Understanding Patients Beyond Their Illness
Participants shared that self-awareness helped them recognize patients as holistic individuals with emotional, psychological, and social needs beyond their medical condition.
The participants expressed awareness of the holistic needs of patients beyond physical illness. Participant 13 stated, “I do not only focus on their illness but also on what they are feeling emotionally,” indicating sensitivity toward patients’ emotional experiences. Similarly, Participant 14 shared, “Patients need emotional support, not just medical treatment,” reflecting recognition of holistic nursing care. Furthermore, Participant 15 mentioned, “I became more sensitive to the personal struggles of my patients,” demonstrating empathy and awareness of patients’ psychosocial concerns.

The findings indicate that self-awareness contributes to holistic and patient-centered nursing care. Nurses became more attentive to patients’ emotional and psychosocial experiences, not merely their physical conditions. This supports Erdoğan et al. (2025), who found that patient-centered care competence is influenced by professional nursing competencies and organizational factors. Similarly, Sak-Dankosky et al. (2025) emphasized that individualized nursing care is associated with quality nursing competencies and effective care delivery. Soleimani and Yarahmadi (2023) further reported that empathy and work engagement improve nurses’ cultural competence and patient interactions. These findings suggest that self-aware nurses are more capable of addressing the holistic needs of patients. 

Subtheme 2.3: Building Trust Through Empathetic Communication

Participants described how self-awareness improved their communication skills, particularly in listening attentively, responding respectfully, and emotionally connecting with patients.
The participants highlighted the importance of empathetic communication in establishing trust with patients. Participant 16 shared, “I listen more carefully now instead of only giving instructions,” indicating improved attentiveness and active listening during patient interactions. Likewise, Participant 17 stated, “Empathy helps me connect better with my patients,” reflecting the role of emotional understanding in therapeutic communication. Moreover, Participant 18 explained, “Patients become more open when they feel that someone is truly listening to them,” demonstrating how empathetic communication strengthens trust and emotional connection.

The findings suggest that self-awareness strengthens therapeutic communication and trust-building between nurses and patients. Participants recognized that empathy and active listening improve patient relationships and emotional connection. This supports Xue and Heffernan (2021), who identified therapeutic communication as a fundamental aspect of the nurse-patient relationship that promotes empathy and trust. Baral and Carr (2026) also emphasized the importance of communication skills training in strengthening patient-centered care. Additionally, Westbrook et al. (2021) reported that ineffective professional communication negatively affects teamwork and healthcare culture, further emphasizing the importance of empathetic communication in nursing practice. 

Major Theme 3: Struggling to Maintain Self-Awareness in Demanding Clinical Environments

This major theme reflects the difficulties nurses experience in remaining emotionally reflective and self-aware amidst stressful clinical responsibilities, toxic duties, and emotionally draining situations. Participants acknowledged that workplace demands sometimes hindered their ability to process emotions and maintain mindfulness. 

Subtheme 3.1: Experiencing Emotional Exhaustion and Burnout
Participants described feeling emotionally drained after repeated exposure to patient suffering, heavy workloads, and long working hours.

The participants expressed feelings of emotional exhaustion caused by demanding clinical responsibilities. Participant 19 shared, “There are times when I feel emotionally exhausted after my shift,” indicating the emotional burden associated with continuous patient care and stressful work conditions. Similarly, Participant 20 stated, “The workload can become overwhelming and mentally draining,” reflecting the psychological strain brought about by excessive responsibilities in the workplace. In addition, Participant 21 explained, “Sometimes I feel burned out because of continuous stressful duties,” demonstrating how prolonged exposure to demanding situations contributes to emotional fatigue and burnout.

The findings reveal that emotional exhaustion and burnout significantly affect nurses’ emotional well-being and self-awareness. This supports While and Clark (2021), who found that nurses experienced burnout and emotional stress during demanding healthcare situations. Similarly, Oliveira (2020) emphasized that nurses experienced emotional and psychological challenges that affected professional functioning. Razu et al. (2021) also reported that healthcare workers experienced stress and emotional burden that negatively influenced their well-being and workplace performance. These findings imply that emotionally demanding clinical environments challenge nurses’ ability to maintain emotional balance and reflective awareness. 

Subtheme 3.2: Losing Awareness During Toxic Duties

Participants admitted that overwhelming workloads and fast-paced clinical demands sometimes caused them to function merely in “survival mode,” reducing opportunities for emotional reflection.

The participants described how toxic duties and overwhelming workloads affected their ability to remain emotionally aware and reflective. Participant 22 shared, “When the workload becomes too heavy, I no longer notice how I feel,” indicating diminished emotional awareness during highly stressful situations. Likewise, Participant 23 stated, “There are moments when I become too busy to reflect on myself,” reflecting the absence of opportunities for self-reflection amidst demanding clinical responsibilities. Furthermore, Participant 24 explained, “During toxic duties, I focus only on finishing tasks and responsibilities,” demonstrating how excessive workload shifts attention toward task completion rather than emotional processing.

The findings indicate that excessive workload and stressful clinical environments hinder reflective practice and emotional awareness among nurses. French et al. (2022) emphasized that difficult nursing conditions negatively affect professional performance and quality care delivery. Likewise, Peltokorpi et al. (2022) explained that workplace environments influence employee engagement and adjustment. The findings also align with Shun (2021), who highlighted that stressful healthcare conditions challenge nurses’ emotional stability and professional identity. These findings suggest that workplace pressures may reduce nurses’ opportunities to remain mindful and emotionally reflective. 

Subtheme 3.3: Balancing Professionalism and Personal Emotions

Participants shared the difficulty of separating personal problems from professional responsibilities while still providing quality patient care.

The participants expressed the challenges of maintaining professionalism despite personal struggles and emotional burdens. Participant 25 shared, “Even when I have personal problems, I still need to perform well at work,” indicating the pressure to remain professionally competent regardless of personal circumstances. Similarly, Participant 26 stated, “I try to keep my emotions under control while caring for patients,” reflecting conscious emotional regulation in professional practice. Moreover, Participant 27 explained, “Balancing personal struggles and professional duties is not easy,” demonstrating the emotional difficulty of managing personal concerns while fulfilling nursing responsibilities.

The findings suggest that nurses constantly negotiate the balance between emotional authenticity and professional expectations. This supports Harley (2024), who emphasized the importance of emotional intelligence and self-awareness in professional nursing practice. McGrory and Rodney (2025) also described self-awareness as necessary for ethical leadership, reflective practice, and professional growth. Furthermore, Rasheed et al. (2018) emphasized that self-awareness supports emotional regulation and professionalism in nursing care. These findings imply that maintaining professionalism despite personal struggles requires emotional awareness, resilience, and reflective capacity. 

Major Theme 4: Achieving Personal and Professional Growth Through Reflective Practice

This major theme describes how self-awareness contributes to nurses’ personal growth, emotional resilience, reflective learning, and deeper understanding of their professional role. Participants recognized that reflective experiences in patient care shaped them into more mindful and emotionally mature nurses. 

Subtheme 4.1: Learning Through Meaningful Clinical Experiences

Participants shared that emotionally significant patient encounters served as important learning experiences that enhanced their understanding of nursing care and self-awareness.
The participants described how meaningful patient encounters contributed to their learning and professional growth. Participant 28 shared, “I learned many lessons from every patient I encountered,” indicating that clinical experiences served as valuable opportunities for reflection and realization. Likewise, Participant 29 stated, “My experiences with patients helped me grow as a nurse,” reflecting the influence of patient interactions on professional development. Furthermore, Participant 30 explained, “Every clinical experience taught me something meaningful,” demonstrating that emotionally significant situations strengthened their understanding of nursing practice and self-awareness.

The findings indicate that reflective learning emerges through meaningful clinical experiences. Participants viewed patient encounters as opportunities for growth, realization, and professional development. This supports Sherwood (2024), who emphasized that nursing practice requires reflective and evidence-informed learning to improve professional competence. De Klerk et al. (2022) also highlighted the importance of reflective practice in developing nurses’ professionalism and self-awareness. Similarly, McGrory and Rodney (2025) emphasized that self-awareness contributes to professional growth and reflective nursing practice. 

Subtheme 4.2: Developing Resilience and Emotional Maturity

Participants explained that continuous exposure to difficult situations gradually strengthened their emotional resilience and ability to manage stress.
The participants expressed how their experiences in nursing helped them develop emotional resilience and maturity. Participant 31 shared, “As time goes by, I become better at controlling my emotions,” indicating improved emotional regulation through clinical exposure and experience. Similarly, Participant 32 stated, “My experiences helped me become emotionally stronger,” reflecting the development of resilience amidst workplace challenges. In addition, Participant 33 explained, “I learned how to handle difficult situations more calmly,” demonstrating increased emotional maturity and adaptability in stressful situations.

The findings reveal that self-awareness contributes to resilience and emotional maturity among nurses. Participants developed stronger coping mechanisms and emotional control through repeated clinical experiences. This supports Anan et al. (2025), who identified resilience as an important factor influencing nurses’ psychological well-being. Shun (2021) also emphasized the importance of adaptability and resilience in maintaining nurses’ professional identity during stressful situations. Moreover, Oliveira (2020) highlighted the need for emotional awareness and resilience in nursing practice, particularly during emotionally challenging healthcare experiences. 

Subtheme 4.3: Becoming a More Mindful and Intentional Nurse

Participants described becoming more conscious, present, and intentional in the way they interact with and care for patients.

The participants described how self-awareness encouraged mindfulness and intentionality in their nursing practice. Participant 34 shared, “I became more aware of how I treat my patients,” indicating increased consciousness regarding interpersonal behaviors and patient interactions. Likewise, Participant 35 stated, “I try to be more present and attentive during patient care,” reflecting purposeful engagement and attentiveness in clinical practice. Furthermore, Participant 36 explained, “Self-awareness helped me become more intentional in my actions,” demonstrating how reflective awareness contributed to more thoughtful and patient-centered nursing care.

The findings suggest that self-awareness promotes mindfulness, intentionality, and reflective nursing care. Participants became more conscious of their behaviors, communication, and patient interactions. This finding supports De Klerk et al. (2022), who emphasized that reflective self-awareness enhances professionalism and mindful practice among nurses. Younas et al. (2019) also found that self-awareness improves empathy, communication, and professional nursing care. Additionally, Harley (2024) highlighted that self-awareness supports effective decision-making and professional nursing leadership. These findings imply that self-awareness enables nurses to become more reflective, purposeful, and patient-centered in their practice. 

Conclusions

This qualitative descriptive study concluded that Filipino nurses perceive self-awareness as an important aspect of patient care and professional nursing practice. The findings revealed that nurses become aware of their emotions, stress, fatigue, and personal reactions while caring for patients. Participants described how self-awareness helped them regulate their emotions, maintain professionalism, and become more mindful of their behaviors and interactions in clinical settings.

The study further revealed that self-awareness positively influenced compassionate and therapeutic patient care. Nurses described becoming more empathetic, patient-centered, and attentive to the emotional, psychological, and social needs of their patients. Through self-awareness, participants were able to strengthen therapeutic communication, establish trust, and demonstrate malasakit in their nursing practice.

However, the findings also showed that nurses experienced challenges in maintaining self-awareness due to emotionally demanding clinical environments, heavy workloads, burnout, and personal struggles. Participants shared that toxic duties and emotional exhaustion sometimes limited their ability to reflect on their emotions and maintain emotional balance while providing care.

Despite these challenges, the study revealed that practicing self-awareness contributed to nurses’ personal and professional growth. Participants described becoming more resilient, emotionally mature, reflective, and intentional in their nursing practice through meaningful clinical experiences and continuous self-reflection.

The study highlights that self-awareness plays a significant role in shaping the experiences, behaviors, and patient care practices of Filipino nurses in clinical settings.

Limitations

This study was limited to registered Filipino nurses who were actively engaged in direct patient care within selected healthcare institutions in the Philippines. The findings primarily reflected the lived experiences, perceptions, and insights of the participants included in the study and may not be generalized to all nurses or healthcare professionals in other settings or countries.

The study also relied on self-reported experiences obtained through interviews, which may have been influenced by participants’ personal interpretations, emotions, memory recall, or willingness to disclose sensitive experiences. Additionally, the study focused specifically on self-awareness in patient care and did not extensively examine other related psychological or organizational factors that may influence nursing practice.
Despite these limitations, the study provided meaningful and in-depth insights into the role of self-awareness in nursing care and professional practice.
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