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PART 1 (Importance of the manuscript)


	
	Comments of the Reviewers
	Author’s Feedback

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	The importance of chatbots using artificial intelligence in the field of e-commerce is one of the key themes in the article. This topic is extremely relevant today because there are many opportunities to improve customer engagement, business efficiency, and sales effectiveness. In addition, the author discusses some problems in the development of chatbots, such as data protection issues and the inability to process natural language. Therefore, it can be said that this article will be
interesting not only for scientists but also for practitioners.
	



PART 2.1 (Objective Evaluation)

	
	Rating of the Reviewers
	Author’s Feedback

	1. Is the title clear and appropriate for the paper?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4
	

	2. Is the abstract of the article comprehensive?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4
	

	3. Are the keywords appropriate and useful?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4
	

	4. Is the background information of the paper sufficient and well organized?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	5. Are the objectives clearly stated?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4
	

	6. Is the literature review relevant?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4
	

	7. Is the literature review recent?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	8. Is the literature search methodology explained properly?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	9. Is the Critical analysis of literature done?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs
	3
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	Improvement 1 = Poor N/A = Not Applicable
	
	

	10. Is Identification of research gaps/future directions done ?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4
	

	11. Are the conclusions logically arrived?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4
	

	12. Are the limitations of the paper discussed?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	13. What is the Quality of references (i.e. from peer reviewed authentic sources)
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor
N/A = Not Applicable
	4
	

	14. Is the manuscript written in clear and understandable language?
Rating Scale:
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor
N/A = Not Applicable
	4
	



PART 2.2 (Subjective Evaluation)

	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Is the title of the article suitable?
If your answer is NO, please provide a brief, clear suggestion for improvement.
	Yes. However, it can be improved to be more specific, e.g., “A Review on the Role of AI-Based Chatbots in E-Commerce Systems”.
	

	Is the abstract of the article comprehensive?
If your answer is NO, please provide a brief, clear suggestion for improvement.
	Yes. Minor improvement: It can be more concise and include clearer methodological details.
	

	Is the manuscript scientifically correct?
If your answer is NO, please provide a brief, clear suggestion for improvement.
	Yes. But improvements are needed in depth of analysis and methodological rigor.
	

	Are the references sufficient and recent?
If your answer is NO, please provide clear suggestion for improvement.
	Partially. The references are sufficient, but some are outdated. More recent (2022–2025) studies should be included to strengthen relevance.
	

	Are there ethical issues in this manuscript?
(YES or NO)
(If yes, kindly please write down the ethical issues here in details)
	No.
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