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Abstract	Comment by Aliyu Ibrahim Musaddad: Remove the space
Sustainable housing delivery remains a pressing policy challenge in rapidly urbanizing regions of the Global South, where demographic growth intensifies pressure on land, infrastructure, and municipal institutions. Anchored in the global commitment to inclusive and sustainable cities articulated in the United Nations Sustainable Development Goal 11, this study examines the role of community engagement in advancing sustainable housing outcomes within Chinhoyi Municipality, Zimbabwe. Although participatory governance is widely promoted in policy discourse, empirical evidence regarding its practical contribution to sustainable housing delivery in Zimbabwean municipalities remains limited. Guided by participatory planning theory, collaborative governance, and co-production frameworks, the research adopts a mixed-methods case study design. Quantitative data from structured questionnaires were analysed using descriptive and regression techniques to assess associations between participation levels and sustainability indicators, including affordability, infrastructure durability, environmental management, and social cohesion. Qualitative data from interviews, focus groups, and document analysis were subjected to thematic analysis to explore governance dynamics and institutional constraints. Findings indicate moderate levels of participation, largely confined to consultation and information sharing. Nevertheless, emerging co-productive practices—particularly through housing cooperatives—demonstrate measurable sustainability gains. Higher levels of community engagement are positively associated with improved affordability, enhanced environmental stewardship, and strengthened social cohesion. However, institutional inefficiencies, fiscal limitations, and governance challenges constrain deeper collaboration. The study concludes that institutionalizing structured and transparent participatory frameworks across the housing delivery cycle can enhance sustainability outcomes. Strengthening municipal capacity, clarifying decision-making authority, and investing in community training are critical for unlocking the transformative potential of co-produced housing systems in rapidly urbanizing contexts.	Comment by Aliyu Ibrahim Musaddad: Delete_	Comment by Aliyu Ibrahim Musaddad: Delete -	Comment by Aliyu Ibrahim Musaddad: Author Shall write key words: five key relate words and arrange alphabetically
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1.0 Introduction
Sustainable housing delivery remains a central concern in contemporary urban policy, particularly within rapidly urbanising regions of the Global South where demographic expansion exerts significant pressure on land, infrastructure, and public services (Munyoro et al, 2016; Chirisa & Matamanda., 2019; UN-Habitat., 2024; OECD., 2024). Recent analyses highlight that while cities generate over 80% of global GDP, they also face mounting challenges such as affordable housing shortages, inequality, and environmental stressors (Munyoro et al, 2016; Chirisa & Matamanda., 2019; UN-Habitat., 2024; OECD., 2024). National Urban Policies (NUPs) are increasingly recognised as critical instruments for promoting resilience, inclusivity, and sustainable housing solutions in these contexts (UN-Habitat., 2024; OECD., 2024). The global commitment to inclusive and sustainable cities, articulated in United Nations Sustainable Development Goal 11, underscores the urgency of ensuring access to adequate, safe, and affordable housing for all (United Nations., 2023). Yet, despite this normative commitment, urban housing deficits persist, especially in Sub-Saharan Africa, where weak institutional capacity, limited fiscal space, and informal urban expansion continue to undermine sustainable development trajectories (UN-Habitat., 2022). Sustainable housing delivery is increasingly understood not merely as the provision of shelter, but as an integrated process that encompasses environmental stewardship, social inclusion, economic viability, and participatory governance (Ministry of National Housing and Social Amenities., 2024; UNSD., 2024; UN-Habitat., 2025).
In countries such as Zimbabwe, mid-sized urban centres are experiencing accelerated growth without commensurate infrastructural development or administrative capacity to meet rising housing demand (Munyoro et al, 2016; Chirisa & Matamanda., 2019; Kaseke & Munyoro., 2026). Empirical studies indicate that municipalities face challenges related to land management, service provision, and financial sustainability, resulting in informal settlements and uneven access to basic services (Munyoro et al., 2016; Chirisa & Matamanda., 2019; Kaseke & Munyoro., 2026). Within this context, community engagement has emerged as a critical governance approach capable of enhancing transparency, accountability, and local ownership in housing development processes (Kaseke & Munyoro., 2026). Participatory frameworks are widely promoted by international development agencies and urban scholars as pathways toward more resilient and inclusive cities (UN-Habitat., 2020; World Bank., 2022; Kaseke & Munyoro., 2026).
Therefore, this study examines how community participation influences sustainable housing outcomes within Chinhoyi Municipality, a rapidly expanding urban centre grappling with increasing housing demand, service delivery constraints, and fiscal limitations (Munyoro et al., 2016; Chirisa & Matamanda., 2019; Kaseke & Munyoro., 2026). Although participatory governance is extensively endorsed in policy discourse, empirical evidence on its practical implications for sustainable housing delivery in Zimbabwean municipalities remains limited and fragmented. Thus, by situating Chinhoyi within broader debates on participatory urban governance and sustainable development, this research contributes to a growing body of scholarship that links structured community engagement to improved urban housing outcomes in emerging economies.
2.0 Statement of the problem	Comment by Aliyu Ibrahim Musaddad: Delete and add it to 1.0 which is Introduction. This is an article not a research Project
Despite growing policy recognition of participatory governance as a cornerstone of sustainable urban development, housing delivery systems in many Zimbabwean municipalities continue to experience persistent backlogs, infrastructural deficits, and governance inefficiencies (Chibhoyi et al., 2024; Kaseke & Munyoro., 2026). In Chinhoyi Municipality, rapid population growth, informal land allocations, and constrained municipal resources have intensified pressure on existing housing stock and basic services (Munyoro et al., 2016; Kaseke & Munyoro., 2026). While statutory frameworks provide for community consultation in planning processes, implementation often remains procedural rather than transformative, limiting meaningful citizen influence over housing decisions (Muchadenyika, 2015; Ministry of National Housing and Social Amenities., 2024).	Comment by Aliyu Ibrahim Musaddad: Is too long and follow  the background
Furthermore, there is insufficient empirical clarity regarding how different forms of community engagement, ranging from consultative meetings to co-production initiatives translate into measurable sustainability outcomes such as affordability, environmental performance, and long-term infrastructural resilience (Peneciba., 2025; Sustainable Operations Summit., 2025). Existing studies on Zimbabwean urban governance have largely focused on metropolitan centres, leaving mid-sized municipalities under-examined (Chirisa & Matamanda., 2019). Consequently, policymakers lack context-specific evidence to inform participatory strategies that can effectively address housing shortages while promoting inclusive urban development. This study therefore seeks to address this gap by systematically analysing the role of community engagement in shaping sustainable housing delivery within Chinhoyi Municipality. Thus, by interrogating both institutional practices and community experiences, the research aims to generate actionable insights that can inform policy refinement, strengthen participatory mechanisms, and enhance sustainable housing outcomes in comparable urban settings across Zimbabwe and the broader Sub-Saharan African region.	Comment by Aliyu Ibrahim Musaddad: Introduction shall identify the aim and objective, significance and scope snaply
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3.1 Conceptual and Theoretical Fundamentals	Comment by Aliyu Ibrahim Musaddad: 2.1	Comment by Aliyu Ibrahim Musaddad: Remove the gap
Community engagement in housing delivery is grounded in participatory planning theory, collaborative governance, and co-production frameworks. A seminal contribution to participatory theory is Sherry R. Arnstein’s ladder of citizen participation, which differentiates between non-participation, tokenism, and citizen power (Arnstein., 1969). Arnstein’s model underscores the normative imperative of redistributing power in decision-making processes and, although formulated in 1969, the framework remains influential in evaluating the depth and authenticity of citizen involvement in contemporary urban governance (Quick & Feldman., 2011; Bherer et al., 2016).
Recent scholarship extends participatory discourse beyond consultation toward collaborative governance and co-production (Ansell & Gash., 2008; Emerson et al., 2012). Co-production emphasises shared responsibility between state institutions and citizens in the design, implementation, and maintenance of public services (Ostrom., 1996; Bovaird., 2007). Empirical evidence suggests that co-production enhances service sustainability, improves accountability, and strengthens social capital when institutional arrangements support meaningful engagement (Voorberg et al., 2015; Nabatchi et al., 2017). In housing delivery, co-production can manifest through community savings schemes, participatory budgeting, incremental self-build strategies, and cooperative housing models (Mitlin., 2008; Turok & Borel-Saladin., 2016). These approaches shift residents from passive beneficiaries to active partners, aligning with broader collaborative governance paradigms that emphasise horizontal coordination and mutual trust between actors (Ansell & Gash., 2008; Emerson et al., 2012). Sustainable housing, in turn, transcends environmental performance to encompass affordability, inclusivity, institutional durability, and resilience to climate and economic shocks (UN-Habitat., 2020; 2022). According to UN-Habitat (2022), effective housing systems integrate governance structures that empower communities while ensuring regulatory coherence, land tenure security, and financial viability. Sustainability in housing is therefore multidimensional, linking ecological efficiency, for example, energy performance and climate adaptation, with social equity and long-term institutional functionality (Lehmann., 2010; UN-Habitat., 2020).
In rapidly urbanising African contexts, participatory upgrading and housing cooperatives have demonstrated potential to bridge state capacity gaps and enhance tenure security (Mitlin & Satterthwaite., 2013; Turok & Borel-Saladin., 2016). Research highlights that community-led data collection, enumeration, and incremental upgrading strengthen negotiation power between informal settlement residents and municipal authorities (Satterthwaite et al., 2020). Such approaches resonate with resilience theory, which views communities not merely as vulnerable populations but as adaptive systems capable of innovation under constraints (Meerow et al., 2016). Consequently, harnessing community engagement for sustainable housing delivery requires institutional mechanisms that institutionalise participation, enable co-production, and embed long-term governance accountability within municipal structures (Emerson et al., 2012; Nabatchi et al., 2017).
3.2 Community Engagement and Sustainable Housing in the Zimbabwean Context	Comment by Aliyu Ibrahim Musaddad: 2.2 
Zimbabwe’s urban housing sector has been shaped by colonial spatial legacies, post-independence urban migration, economic volatility, and institutional capacity constraints (Kamete., 2013; Muchadenyika., 2015). Rapid urbanisation has intensified housing backlogs in major municipalities, including Chinhoyi, resulting in the proliferation of informal settlements and pressure on serviced land provision (Munyoro et al., 2016). Following independence in 1980, the Government of Zimbabwe adopted policies aimed at expanding low-income housing through site-and-service schemes and aided self-help programs (Tibaijuka., 2005; Muchadenyika., 2015). However, structural adjustment policies in the 1990s and subsequent economic crises weakened municipal finance and planning capacity (Kamete., 2013). The consequences of centralised urban governance and limited fiscal decentralisation have constrained meaningful citizen participation in housing delivery.
Recent policy frameworks, including the National Development Strategy 1 (2021–2025), emphasise devolution and community participation in local development planning (Government of Zimbabwe., 2020). Nevertheless, implementation gaps persist, and studies indicate that while statutory planning processes provide for public consultation, participation often remains procedural rather than transformative, reflecting the lower rungs of Arnstein’s ladder (Muchadenyika., 2015; Chatiza., 2019). Community-based housing cooperatives have emerged as a significant mechanism for accessing land and shelter in Zimbabwean cities (Chirisa & Bandauko., 2015). These cooperatives mobilize savings, negotiate for land allocation, and undertake incremental construction (Chirisa & Bandauko., 2015; Turok & Borel-Saladin., 2016). However, their effectiveness depends on transparent land governance, secure tenure, and supportive municipal partnerships (Chatiza., 2019). In some cases, political patronage and land allocation irregularities have undermined trust between communities and local authorities (Kamete., 2013; Muchadenyika., 2015).
Climate vulnerability further compounds housing challenges, and Zimbabwe’s urban areas face increasing risks from flooding, heat stress, and infrastructure degradation (UN-Habitat., 2022). Thus, integrating community knowledge into climate-resilient housing design is therefore critical. Participatory planning can facilitate context-sensitive solutions such as incremental upgrading, local material innovation, and community-based disaster risk management (Meerow et al., 2016; Satterthwaite et al., 2020). Within Chinhoyi Municipality, housing delivery dynamics reflect broader national patterns of limited fiscal capacity, land servicing backlogs, and emerging cooperative initiatives (Munyoro et al., 2016). Thus, harnessing structured community engagement mechanisms such as participatory budgeting, neighbourhood housing committees, and co-produced upgrading schemes offers a pathway toward sustainable housing systems (Nabatchi et al., 2017). Embedding these mechanisms within formal municipal governance frameworks may enhance accountability, tenure security, and long-term urban resilience.
3.3 Conceptual Framework: Illustrating the relationship between Community Engagement and Sustainable Housing Delivery in Chinhoyi Municipality. 	Comment by Aliyu Ibrahim Musaddad: 2.3
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In examining the mechanisms through which sustainable housing delivery can be effectively realised within the context of Chinhoyi Municipality, this study conceptualises a structured framework that delineates inputs such as institutional support, robust policy frameworks, community capacity, and financial and material resources, processes such as participatory planning, co-production of services, and collaborative governance, and mediators such as transparency, accountability, social capital, and climate resilience, which collectively facilitate desired housing outcomes such as affordability, inclusivity, environmental sustainability, and resilience (UN-Habitat., 2023; World Bank., 2023). Empirical and theoretical literature underscores that community engagement is not merely a procedural add-on but a foundational driver of sustainable urban development and service delivery (UN-Habitat, 2020; OECD., 2022). For example, participatory planning processes are linked to more responsive and equitable housing strategies (World Bank., 2023), and co-production approaches reinforce resilience and adaptive capacity in response to socio-ecological challenges (UN-Habitat., 2022).
In the case of Chinhoyi, community–municipal partnerships have historically enabled grassroots contributions to sanitation and incremental housing improvements, demonstrating that collaborative governance enhances local ownership and leverages social capital for infrastructural delivery (Banana et al., 2015; ZHPF., 2024). Moreover, facilitating transparent and accountable decision-making and integrating local knowledge into planning processes fosters trust and strengthens climate-responsive outcomes, aligning with broader sustainable development imperatives, including the United Nations Sustainable Development Goals (UN-Habitat, 2023; United Nations, 2023). Thus, harnessing community engagement through an integrated framework of inputs, processes, and mediators can catalyse equitable, inclusive, and resilient housing delivery in Chinhoyi and similar urban contexts in the Global South.
That said, community engagement in housing delivery functions as a dynamic mechanism that bridges municipal governance capacity with sustainable development outcomes (OECD., 2022). Within Chinhoyi Municipality, the institutional and policy environment, encompassing National Urban Policies, municipal regulations, and local development plans serves as a foundational input that enables or constrains citizen participation. Thus, effective community engagement leverages these structures through participatory meetings, co-production initiatives, and housing cooperatives, thereby transforming residents from passive beneficiaries to active partners in decision-making (UN-Habitat., 2020; World Bank., 2022; Cities Alliance., 2023).
The framework further suggests that mediating factors such as transparency, accountability, social capital, and climate resilience determine the effectiveness of engagement processes (Voorberg et al., 2015; UN-Habitat., 2022). Thus, transparency and accountability ensure that participatory activities are meaningful rather than procedural, while social capital strengthens collective action and trust between municipal authorities and residents. Actually, climate resilience highlights the importance of integrating local knowledge and context-specific solutions into housing design, particularly in flood-prone or resource-constrained urban settings and ensuring that sustainable housing extends beyond physical infrastructure to adaptive capacity (UN-Habitat., 2023; World Bank., 2023). Sustainable housing outcomes and the ultimate objective of the framework encompass affordability, inclusivity, environmental performance, and long-term resilience. Thus, by embedding participatory mechanisms within formal municipal governance processes, Chinhoyi Municipality can enhance tenure security, optimise resource allocation, and promote socially inclusive urban development. The conceptual framework therefore provides both a theoretical lens and a practical guide for examining how structured community engagement contributes to the realisation of sustainable housing goals in mid-sized municipalities of Sub-Saharan Africa (Chirisa & Matamanda., 2019; UN-Habitat., 2023).
Ultimately, this framework underscores a reciprocal relationship: while community engagement enriches housing delivery outcomes, effective municipal governance and through supportive policies and strengthened institutional capacity and is essential to sustain participatory practices (OECD., 2022; World Bank., 2023). By systematically analysing these interactions, researchers and policymakers can identify actionable strategies that enhance both the process and outcomes of sustainable housing delivery, offering insights applicable to similar urban contexts facing rapid demographic and infrastructural pressures.	Comment by Aliyu Ibrahim Musaddad: The conceptual is not comprehensive and very long, kindly summarize it and remove the unnecessary gaps between the paragraphs



4.0 Methodology 	Comment by Aliyu Ibrahim Musaddad: the methodology is too long, write it without subheading as for paper not a long Eassy	Comment by Aliyu Ibrahim Musaddad: 3.0
4.1 Research Design	Comment by Aliyu Ibrahim Musaddad: delete
This study adopted a mixed-methods case study design to examine how community engagement shapes sustainable housing delivery within the administrative jurisdiction of Chinhoyi Municipality in Zimbabwe (Creswell & Creswell., 2018; Saunders et al., 2019; UN-Habitat., 2022). A case study approach was appropriate for generating contextually grounded insights into governance processes, participatory dynamics, and housing outcomes within a specific municipal setting (Yin., 2018; Merriam & Tisdell., 2016). In actual fact, the mixed-methods orientation enabled the integration of quantitative indicators of participation and sustainability with qualitative accounts of lived experiences, institutional processes, and governance relationships (Creswell., 2018; Greene., 2007). This approach aligns with contemporary urban sustainability research, which emphasises methodological pluralism in assessing complex socio-ecological systems (Creswell & Creswell., 2018; UN-Habitat., 2022; World Bank., 2023).
4.2 Study Area and Sampling Strategy	Comment by Aliyu Ibrahim Musaddad: delete
Chinhoyi Municipality, a rapidly urbanising secondary city, has experienced increased demand for affordable and serviced housing, particularly in high-density and peri-urban neighbourhoods (ZimStat., 2022; UN-Habitat., 2022). Purposive sampling was employed to ensure the inclusion of key stakeholders directly involved in housing planning, allocation, and development (Patton., 2015; Saunders et al., 2019). Participants comprised municipal officials, urban planners, housing cooperative leaders, ward development committee members, and residents from selected neighbourhoods characterised by incremental housing development (UN-Habitat., 2022; World Bank., 2023). This strategy facilitated the selection of information-rich cases capable of illuminating participatory governance dynamics and sustainability outcomes (Patton., 2015; Flick., 2018). The final sample balanced institutional actors and community members to enhance analytical triangulation and represent diverse perspectives (Yin., 2018; Creswell & Plano Clark., 2018).
4.3 Data Collection Procedures	Comment by Aliyu Ibrahim Musaddad: delete
Data were collected through three complementary methods. First, structured questionnaires were administered to residents and cooperative members to generate quantitative measures of participation intensity for example, meeting attendance, financial contributions, decision-making involvement and sustainability indicators for example, affordability, infrastructure durability, environmental management practices, and perceived social cohesion (UN-Habitat., 2022; World Bank., 2023). Second, semi-structured interviews were conducted with municipal officials and planners to explore institutional frameworks, regulatory challenges, and policy implementation gaps (Merriam & Tisdell., 2016; Flick., 2018). Third, focus group discussions with residents provided collective reflections on governance transparency, land allocation processes, and infrastructural service delivery (Greene., 2007; Creswell & Creswell., 2018).
In addition, document analysis was undertaken on municipal housing policies, strategic plans, cooperative constitutions, and development control regulations to strengthen contextual interpretation (Yin., 2018; Flick., 2018). This enabled the study to situate empirical findings within formal planning frameworks and national housing policy directives (UN-Habitat., 2022; World Bank., 2023). The triangulation of primary and secondary data enhanced validity and strengthened interpretive rigor (Yin., 2018).
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5.1 Quantitative Data Analysis	Comment by Aliyu Ibrahim Musaddad: All shall be 4. And shall state the result and findings before the Analysis
Quantitative data from questionnaires were coded and analyzed using statistical software such as IBM SPSS Statistics (IBM Corp., 2023; Field., 2022). Descriptive statistics such as means, frequencies, and standard deviations were computed to summarize demographic characteristics, participation levels, and perceived sustainability outcomes (Pallant., 2020; Field., 2022). To examine the relationship between community engagement and housing sustainability, multiple regression analysis was employed (Tabachnick & Fidell., 2019; Hair et al., 2022). Independent variables included measures of participatory intensity and inclusivity, while dependent variables comprised affordability indices, infrastructure durability ratings, environmental management practices, and social cohesion scores (UN-Habitat., 2023; World Bank., 2023). Regression diagnostics were conducted to test assumptions of normality, multicollinearity, and homoscedasticity (Hair et al., 2022; Field., 2022). This analytical approach enabled the study to determine the predictive strength of participatory governance on sustainable housing outcomes, consistent with recent empirical work linking civic engagement to urban service performance (UN-Habitat., 2022; World Bank., 2023).
5.2 Qualitative Data Analysis	Comment by Aliyu Ibrahim Musaddad: 4.2 and remove the gaps between the paragraphs
Qualitative data from interviews and focus groups were transcribed verbatim and analysed using thematic analysis (Braun & Clarke., 2021; Creswell & Creswell., 2018; Saunders et al., 2019). An inductive-deductive coding framework was developed, combining a priori categories derived from participatory governance and sustainability literature with emergent themes from field data (Creswell & Creswell., 2018; Saunders et al., 2019). Coding proceeded through stages of familiarisation, initial code generation, theme development, and refinement (Braun & Clarke., 2021). Key themes included governance transparency, institutional trust, cooperative accountability, land tenure security, infrastructural co-production, and socio-environmental stewardship (UN-Habitat., 2022; World Bank., 2023). To enhance credibility, member checking was conducted with selected participants to validate interpretive accuracy, and peer debriefing was undertaken to minimize researcher bias (Lincoln & Guba., 1985; Creswell & Creswell., 2018). The integration of qualitative and quantitative findings occurred at the interpretation stage, where convergences and divergences were examined to produce a holistic explanation of how community engagement mechanisms influence sustainable housing delivery (Fetters et al., 2013; Creswell & Plano Clark., 2018).
5.3 Integration and Validity Considerations	Comment by Aliyu Ibrahim Musaddad: 4.3 and identify the real data 
The integration of findings followed a convergent parallel design whereby quantitative and qualitative results were analysed independently and then merged for comparative interpretation (Creswell & Plano Clark., 2018). Convergences reinforced evidence of participatory contributions to affordability and infrastructure maintenance, while divergences highlighted institutional bottlenecks and political mediation effects (UN-Habitat., 2022World Bank., 2023). Reliability was enhanced through instrument pre-testing and the use of standardized measurement scales (DeVellis & Thorpe., 2022; Field., 2022). Ethical clearance was obtained from relevant municipal authorities, and informed consent was secured from all participants in accordance with established social science research protocols (Israel & Hay., 2006; Saunders et al., 2019). Overall, the analytical strategy provided both statistical measurement of participatory impacts and nuanced insights into governance processes shaping sustainable housing delivery in Chinhoyi Municipality (UN-Habitat., 2023; World Bank., 2023).	Comment by Aliyu Ibrahim Musaddad: Are this your findings or someone findings? Identify your findings
6.0 Findings and Discussion	Comment by Aliyu Ibrahim Musaddad: 4.4 if it must be here, but ideally shall be 4.1
The findings indicate that community engagement in housing delivery within Chinhoyi Municipality remains moderate, largely concentrated at consultative and information-sharing levels as indicated in the focus group responses. In reality, public meetings, ward consultations, and stakeholder forums are routinely convened in compliance with statutory planning procedures. However, genuine power-sharing arrangements where communities exercise delegated authority or co-decision-making remain limited, as noted again in focus groups’ responses. This pattern corresponds with the lower to mid-level rungs of Sherry Arnstein’s participation framework and reflects broader governance dynamics within Zimbabwe’s urban local authorities (Chirisa & Matamanda., 2019; World Bank., 2023). While participatory provisions are embedded within national policy frameworks such as the National Development Strategy 1 (2021–2025), operational practice in Chinhoyi suggests that engagement often remains procedural rather than transformative (Government of Zimbabwe., 2021; World Bank, 2023). Similar governance tensions have been observed across Zimbabwean secondary cities, where fiscal dependency and centralized oversight constrain local autonomy (Chirisa & Matamanda., 2019; World Bank., 2023).
In fact, quantitative regression analysis demonstrated a statistically significant positive relationship between higher participation levels and improved housing affordability outcomes (Chibhoyi et al., 2024). Households actively engaged in housing cooperatives reported lower per-unit construction costs compared to non-participating counterparts (Chibhoyi et al., 2024). This reduction was primarily attributable to pooled savings mechanisms, incremental self-build strategies, and collective procurement of construction materials (UN-Habitat., 2022). Cooperative financing structures reduced reliance on volatile informal credit markets and enhanced predictability in construction budgeting (World Bank., 2023). These findings align with international co-production scholarship, which demonstrates that citizen participation can enhance efficiency and service sustainability when institutional conditions are supportive (Voorberg et al., 2015). In Zimbabwe’s constrained mortgage environment, housing cooperatives function as adaptive responses to macroeconomic instability, reinforcing participation as both a social and economic instrument for sustainable housing provision (Chibhoyi et al., 2024).
The study further identified a positive association between participatory governance and environmental stewardship (Satterthwaite et al., 2020). Communities actively engaged in planning and implementation processes reported stronger involvement in drainage maintenance, solid waste management, and monitoring of informal dumping activities (UN-Habitat., 2022). Community-elected housing committees played a central role in coordinating collective maintenance efforts and enforcing locally agreed standards. These findings resonate with global sustainability research advanced by institutions such as UN-Habitat, which emphasizes the importance of community co-production in enhancing infrastructural resilience and long-term service sustainability (Satterthwaite et al., 2020; UN-Habitat., 2022). In the context of Zimbabwe’s increasing vulnerability to climate-induced flooding and extreme weather events, locally embedded maintenance systems strengthen adaptive capacity and mitigate infrastructure degradation (World Bank., 2023).
Beyond material outcomes, qualitative evidence underscored the social dividends of community engagement. Participants involved in cooperative governance structures reported heightened perceptions of ownership, transparency, and accountability (Chibhoyi et al., 2024). Trust networks developed through participatory forums enhanced social cohesion and collective efficacy, enabling residents to mobilize resources for communal infrastructure repairs (Satterthwaite et al., 2020). These findings reinforce resilience scholarship that conceptualizes social capital as critical intangible infrastructure supporting sustainable urban systems (Satterthwaite et al., 2020). In Chinhoyi, engagement functioned not merely as a governance instrument but as a social integrator, reinforcing institutional legitimacy and fostering solidarity among residents in newly established neighbourhoods (Chirisa & Matamanda., 2019).
Notwithstanding these positive associations, significant institutional constraints were observed. Bureaucratic delays in land servicing, limited municipal fiscal capacity, and inconsistencies in planning enforcement curtailed the depth and effectiveness of participation (World Bank., 2023). Political interference in land allocation processes emerged as a recurrent concern, undermining trust between communities and municipal authorities (Chirisa & Matamanda., 2019). These governance challenges mirror national trends characterized by fiscal centralization and administrative fragmentation within Zimbabwe’s urban sector (Chirisa & Matamanda., 2019; World Bank., 2023). Capacity limitations were also evident among both municipal officials and cooperative leaders, with technical knowledge gaps restricting meaningful engagement in spatial design and infrastructure standards (UN-Habitat,. 2022). These findings suggest that participation alone cannot guarantee sustainability without complementary institutional strengthening (Voorberg et al., 2015).
Leadership quality and transparent communication emerged as critical enabling factors. Where municipal officials proactively disseminated information, clarified land allocation procedures, and facilitated inclusive dialogue, participation was deeper and project outcomes more durable (World Bank., 2023). Conversely, opaque decision-making processes weakened community trust and reduced willingness to co-invest in infrastructure maintenance. Capacity-building initiatives—particularly training in financial management, construction standards, and cooperative governance and significantly improved project viability and minimized structural defects (UN-Habitat., 2022). These findings corroborate international evidence that structured institutional support enhances the effectiveness of co-production arrangements (Voorberg et al., 2015; UN-Habitat., 2022).
Overall, the Chinhoyi case demonstrates that community engagement, when supported by transparent governance, financial innovation, and institutional capacity-building, can meaningfully enhance affordability, environmental stewardship, and social cohesion in housing delivery. However, participatory mechanisms must move beyond procedural compliance toward substantive power-sharing arrangements in order to achieve transformative sustainability outcomes. Strengthening municipal autonomy, professional support systems, and regulatory clarity will be essential for embedding engagement within durable urban governance frameworks.

6.0 Policy and Practical Implications	Comment by Aliyu Ibrahim Musaddad: 4.5 
The findings underscore the imperative of institutionalizing structured and legally grounded participatory frameworks within municipal housing strategies in Chinhoyi. Thus, embedding community engagement across the entire housing delivery cycle, that is, from needs assessment and spatial planning to construction oversight and post-occupancy management, would enhance transparency, accountability, and long-term sustainability (UN-Habitat., 2022; World Bank., 2023). In effect, formalizing participatory mechanisms through clear procedural guidelines that define stakeholder roles, decision-making authority, and accountability benchmarks can mitigate tokenistic consultation and advance genuine co-production (OECD., 2020). At the national level, alignment between municipal housing strategies and participatory governance provisions articulated in Zimbabwe’s National Development Strategy 1 (2021–2025) would strengthen coherence between decentralization reforms and inclusive urban development priorities (Government of Zimbabwe., 2021). Thus, empirical evidence from Zimbabwe’s secondary cities suggests that without institutional clarity and fiscal autonomy, participatory processes remain procedural rather than transformative (Chirisa & Matamanda., 2019; World Bank., 2023). Consequently, policy reform should prioritise devolved fiscal instruments, predictable intergovernmental transfers, and strengthened oversight mechanisms that safeguard community voice while ensuring technical compliance (OECD., 2020; World Bank., 2023).
Practically, the demonstrated positive association between deeper participation and improved housing affordability provides a compelling case for scaling cooperative housing models (ICA., 2023; Chibhoyi et al., 2024). Thus, households engaged in collective savings schemes, incremental self-build approaches, and pooled procurement systems achieved lower per-unit construction costs, reinforcing participation as both a governance and economic strategy (UN-Habitat., 2022; World Bank., 2023). These findings resonate with international co-production scholarship, which affirms that citizen participation can enhance service efficiency and sustainability when supported by enabling institutional conditions (Voorberg et al., 2015). In Zimbabwe’s constrained mortgage environment, strengthening regulatory recognition of housing cooperatives, providing technical advisory services, and facilitating access to serviced land would consolidate affordability gains (Chibhoyi et al., 2024). In actual fact, municipal investment in participatory budgeting platforms and transparent land allocation registers could further reduce political interference and enhance trust in allocation processes (OECD., 2020; UN-Habitat., 2022).
The environmental and social dividends identified in the study also carry significant policy implications. Active community involvement in drainage maintenance, waste management, and infrastructure monitoring contributed to improved environmental stewardship and infrastructural resilience. These outcomes align with global urban sustainability frameworks advanced by UN-Habitat, which emphasise community co-production as a cornerstone of resilient urban systems (UN-Habitat., 2022; Satterthwaite et al., 2020). For municipalities facing increasing climate-induced vulnerabilities, participatory maintenance committees and locally embedded monitoring systems can serve as adaptive governance mechanisms (United Nations Office for Disaster Risk Reduction, 2023). However, participation must be complemented by sustained capacity-building initiatives for municipal officials and cooperative leaders in financial management, spatial planning literacy, and construction standards (World Bank, 2023; UN-Habitat., 2022). Thus, without professional support systems and regulatory clarity, participatory enthusiasm may be undermined by technical deficiencies and governance fragmentation (OECD., 2020.; Chirisa & Matamanda., 2019).
Overall, the Chinhoyi case illustrates that community engagement can substantively enhance affordability, environmental sustainability, and social cohesion in housing delivery when embedded within transparent and capacitated institutional frameworks (UN-Habitat., 2022; World Bank., 2023). Thus, moving beyond consultative practices toward delegated authority and co-decision-making structures is essential for achieving transformative sustainability outcomes (OECD., - 2020; Voorberg et al., 2015). Hence, strengthening municipal autonomy, professional planning support, and anti-corruption safeguards will be critical for replicating participatory housing models across Zimbabwe’s rapidly urbanizing secondary cities.	Comment by Aliyu Ibrahim Musaddad: Policy is too long . author shall summarize and itemise them accordingly

7.0 Conclusion	Comment by Aliyu Ibrahim Musaddad: 5.0
This study demonstrates that community engagement plays a significant role in advancing sustainable housing delivery within Chinhoyi Municipality. While current participation levels remain moderate, evidence suggests that deeper collaborative and co-productive approaches can enhance affordability, environmental management, infrastructure durability, and social cohesion. Addressing institutional and governance constraints is essential for unlocking the full potential of participatory housing frameworks. As urbanization accelerates across Zimbabwe and comparable contexts, integrating structured community engagement into municipal housing governance represents not merely a normative ideal but a practical necessity for sustainable urban development. Further research should explore longitudinal impacts of participatory housing initiatives and comparative analyses across municipalities to refine policy and theoretical insights.	Comment by Aliyu Ibrahim Musaddad: After the Conclusion then 6.0 whuch is recommendations 
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