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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a highly relevant problem in African banking: predicting and understanding customer churn in a competitive and digitally transforming sector. The application of time series models (ARIMA, exponential smoothing) to quarterly churn data is methodologically sound and offers practical forecasting tools that banks can implement within their CRM systems. The identification of seasonal patterns and trend components contributes to the understanding of temporal dynamics in customer retention.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is clear and appropriate.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract covers an important topic Kenyan bank churn prediction amid fintech competition with good context on banking pressures and clear motivation for time series methods like ARIMA and exponential smoothing. It effectively highlights key predictors (account activity, loans, economic factors) and acknowledges the simulated data limitation upfront. With minor tightening into a standard Purpose-Design-Findings-Implications structure, this provides solid value for practitioners interested in predictive analytics applications.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is largely scientifically sound in its application of ARIMA methodology.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are generally appropriate but somewhat limited.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language quality requires substantial improvement. There are multiple typographical errors ("digization" instead of "digitization," "intendd" instead of "intended"), grammatical issues, and very long sentences that reduce clarity.
	

	Optional/General comments


	The paper has merit as a methodological application demonstrating how banks can implement time series forecasting for churn prediction. However, it needs substantial revision to correctly and consistently describe the use of simulated data throughout & improve language quality and consistency.
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