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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study investigates the prediction of customer churn in Kenyan banks, employing time series forecasting methodologies such as ARIMA and exponential smoothing. Customer retention is a major concern within the financial and the banking sector, as the competition is increasing from fintech firms and digital financial service providers. The main objective of this article is to understand churn rate and it’s way and analyze future trends. Even if the subject and title is relevant, the simulated data dependencies restrict the practical use of the findings.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title reflects the main objective and methodology of the study.

However, I may suggest an Alternative / improvised title.
Suggested title:

“Forecasting Customer Churn in Kenyan Banks Using Time Series Models.”


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract gives a basic overview of the study, explaining the research problem, the approach used, and the purpose of the work. However, it would be better if it briefly highlighted the key findings and the performance of the models used. In addition, the limitation related to the use of simulated data should be mentioned more clearly in the abstract.
	

	Is the manuscript scientifically, correct? Please write here.
	· The manuscript follows a proper research structure.

· ARIMA – the Time series methods, are used for churn forecasting.

· The methodology is appropriate.

· Instead of real banking data, the study used simulated data.

· Because of simulated data, it limits the real relevance of the results.

· Better to expand Methodology and model explanation.

· Clean and make the Result interpretation little much better.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Though, the manuscript includes some relevant references related to banking and churn prediction; the literature review could be better and stronger if added more recent studies related to predictive analytics and churn modeling in the financial, especially banking sector.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is generally understandable, but several sentences require grammatical correction and improved clarity. 
For example:

· “The research intendd to close the predictive analytics-practical decision gap…” - should be “The research intended to close the predictive analytics–practical decision gap.” 

· “Failure to embrace digization can lead to higher churn rate.” - should be “Failure to embrace digitization can lead to higher churn rates.”
	

	Optional/General comments


	· The paper studies customer churn in the banking sector, which is a relevant topic.

· Time series methods are used appropriately to analyze churn trends.

· The study relies on simulated data rather than real banking data, which limits the practical value of the results.

· The discussion section could explain the practical implications more clearly.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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