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	PART  1: Comments



	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Beauty industry constitute a lot to the economy in terms of employment and any study aiming at improving SMEs  in that area is worthwhile. Such a study would yield results that inform managerial decision making in that sector. All this speak to the importance of this manuscript to not only academia but practice also
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is suitable
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract lacks consistency in terms of scientific approaches, methods and techniques. The author mentions using a quantitative approach but also mentions using non-probabilistic purposive sampling method. There is confusion as to which philosophical orientation is taking
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript needs improvement. For example:
Abstract: contradicting statements regarding design/approaches used (other details are in the paper)

The introduction section seems to lack;

Sufficient empirical gap identification as a basis for problem statement and purpose. The justification for the purpose statement is not given

Operationalization of variables. The measures of commercial performance and social media marketing remain unknown. This poses a great challenge for model building, measurement or even analysis

 Hypothesis yet methodology shows that the author used a quantitative approach!

Theory. A quantitative study is deductive in nature and therefore having a guiding theory is advisable

Methods:

non-probabilistic purposive sampling method used is not in line with the chosen approaches. Instead probabilistic sampling would apply since the study is quantitative
not advisable to include a questionnaire in the methods section. The author would instead explain how the validity and reliability were tested
show the clear measures of the variables under consideration
the author states “The CHI square test was used to verify associations between categorical variables” yet there was no mention on hypothesis. What will the CHI square test TEST?
Results:

let the sample characteristics reflect the four major towns studied (Yaounde, Douala, Bafoussam and Limbe)
the author mixes descriptive results with inferential results making it had to well assess the extent of achieving study objectives
The author run four hierarchical regression models but its not clear how this was done since the model estimation was not done, or even no clear measures of variables stated
Discussion

A lot is presented here including what was not mentioned anywhere in the introduction i.e Facebook, TikTok, WhatsApp, and Instagram
Many subsections are reflected in the discussion subsection depicting multiple study objectives but the introduction shows only one objective
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference list does not evidence deep scholarship (few sources used)
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is good
	

	Optional/General comments


	As observed above, there is need for improvement
See Attachment
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

None detected
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