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	PART  1: Comments



	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript contributes to the scientific community as it is a study carried out to analyse the relationship between flexible work programs and employee performance in the banking sector. Though the manuscript highlights certain limitations such as physical presence, supervision and regulatory compliance, only basic analysis has been carried out. There was scope for considering additional variables and a higher order conceptual model development to make it more scientific.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Research objective or problem statement could be stated more explicitly at the beginning to clearly highlight the research gap the study addresses.

Briefly mention the theoretical framework (Spillover Theory) used in the study, as this helps readers understand the conceptual foundation of the research. 

The methodology section could be slightly condensed, while adding a short statement on the practical implications of the findings for the banking sector and human resource policy. 

Focusing more on the core results and contributions of the study is essential
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is generally scientifically correct as it discusses the relationship between flexible work programs and employee performance. Conceptual framework section appears to repeat variables. manuscript could strengthen its scientific contribution by providing deeper discussion of the results in relation to previous studies and theoretical perspectives.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	No. Including additional recent and international studies would help improve the scientific depth, relevance, and currency of the manuscript
	

	Is the language/English quality of the article suitable for scholarly communications?


	Professional language editing or careful proofreading is recommended to further improve the clarity, fluency, and scholarly presentation of the manuscript.
	

	Optional/General comments


	The authors may consider refining the language through careful proofreading to improve clarity and reduce minor grammatical inconsistencies. The literature review could also be enhanced by incorporating more recent studies on flexible work arrangements and hybrid work models, particularly those published after 2022. In addition, the discussion section could be expanded to provide deeper comparisons between the study’s findings and previous research, which would strengthen the theoretical and practical implications of the study. More data analysis can be added to strengthen the paper.
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