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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The study provides useful insights for banks and HR managers on how flexible work practices may influence employee performance. It also contributes to research on workplace flexibility in the banking sector. The findings are useful for policymakers and banking institutions seeking to balance organizational performance with employee welfare.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title suggests multiple Tier 1 banks, but the data were collected only from Kenya Commercial Bank. As it mentions Tier 1 commercial banks. The authors may clarify this in the title or in the methodology section.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally clear and summarizes the objectives, methodology, and key findings of the study.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript generally follows a proper research structure and presents the results clearly. However, some methodological details and explanation of the conceptual framework could be improved for better clarity.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Most references are relevant to the topic. Therefore, its sufficient. But some of the references are incomplete, Authors need to check. For your ref. (Karanja & Kihoro ,2019)
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is understandable, but some sentences need grammatical improvement.
	

	Optional/General comments


	· The results and discussion sections contain repetition and could be condensed.

· The sample size of 96 respondents appears adequate; however, the authors should briefly explain how this sample size was determined and whether any sampling formula or justification was used. This would improve the methodological clarity of the study.
· Some tables require improved formatting and clearer interpretation.

· The conclusion could be strengthened by linking findings more directly to the research objective.
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