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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is useful for the scientific community because it helps explain how flexible work programs affect employee performance in the banking sector. It shows that while flexible work options may improve work–life balance and employee satisfaction, they may not always directly improve performance. The study adds practical insights that can help organizations design better work policies in the future.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title of the article is suitable because it clearly states the main focus of the study. It identifies the key variables such as flexible work programs and employee performance and also specifies the context of Tier 1 commercial banks in Nairobi City County, Kenya. This makes the title clear, informative, and relevant for readers interested in workplace practices and performance in the banking sector.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract is comprehensive and clearly summarizes the purpose of the study, the methodology used, and the key findings. It provides readers with a good understanding of the research focus and outcomes.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript appears to be scientifically sound. The study follows a clear research structure including introduction, literature review, methodology, results, and conclusion. The research design, sampling method, and data analysis using SPSS are appropriate for the objectives of the study, and the findings are logically interpreted. Overall, the manuscript presents the research in a consistent and academically acceptable manner.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are generally sufficient and relevant to the topic of the study. The manuscript includes a mix of theoretical and empirical sources that support the research background and discussion.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language and English quality of the article are generally suitable for scholarly communication. The manuscript is written in a clear and understandable manner, and the ideas are presented logically.
	

	Optional/General comments


	The manuscript addresses an important topic on flexible work programs and employee performance in the banking sector. The study is well structured and the methodology and analysis are appropriate. Overall, the paper provides useful insights for researchers and practitioners interested in workplace flexibility and employee productivity.
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