


DEVELOPMENT OF LIFE SKILLS AMONG HIGH SCHOOL ENGLISH LEARNERS: A SURVEY STUDY

Abstract
This study investigates the level of communication, creative thinking, and critical thinking life skills among high school English learners. Despite increasing emphasis on life skills in twenty-first-century education, empirical evidence examining these competencies within English language learning contexts remains limited. Therefore, the present study aims to examine the level of selected life skills among high school English learners. A survey research design was employed using a structured questionnaire consisting of 30 items covering three dimensions of life skills. This study involved 150 high school students from five schools in Sivagangai District, selected through simple random sampling, including both male and female learners from grades IX and X. The collected data were analyzed using descriptive statistics and a one-sample t-test. The findings revealed that students demonstrated a moderate level of communication, creative thinking, and critical thinking skills, with communication skills showing the highest mean score. Furthermore, correlation analysis showed positive relationships among communication skills, creative thinking skills, and critical thinking skills, suggesting that these competencies are interrelated. The study highlights the need to strengthen life skill development within English language learning contexts.
Keywords: Communication Skills, Creative Thinking, Critical Thinking, Life Skills Education, High School Students, English Language Learning
Introduction
Twenty-first century education increasingly emphasizes holistic competencies that prepare learners to address complex social, academic, and professional challenges. According to the modern educational models, schooling must not only be able to impart knowledge of subjects, but also develop and foster the life skills that allow a student to adjust, communicate, and think in a variety of situations. Communication, creative thinking, and critical thinking are among the most important competencies to be developed in modern education, and most of the time, they are viewed as the essential elements of life skills development (Esther Care et al., 2019). It is well known that these skills are vital in academic success and lifelong learning of the students.
The communication skills are the focus of intellectual and social growth of students. Effective communication enables learners to communicate their thoughts effectively, engage in discourse, and cooperate with others in learning institutions. Communication skills gain special importance in the English language learning scenario, since English itself is a universal knowledge sharing tool, workplace communication tool, and tool of international cooperation (Richards, 2017). It is found that communicative competence in the English language assists students in gaining confidence, social interaction, and overall academic participation (DÖrnyei & Al-Hoorie, 2017).
Creativity is another essential life skill that supports innovative thinking and problem solving. Creative thinking helps students to come up with new ideas, ask different points of view and come up with adaptable ways of undertaking learning activities. Educational scholars also stress their points that promoting creativity in classrooms helps students be more curious, enthusiastic, and interested in learning materials (Beghetto, 2019).Storytelling, drama, and project-based learning are the examples of creative activities in language education that give learners an opportunity to demonstrate their ideas in the form of a story or drama and acquire a deeper comprehension.
Critical thinking on the other hand is deemed to be an important skill of thinking, in the information evaluation, argument analysis and making rational decisions. As the digital information and media sources grow at an alarming rate, students should learn to evaluate the reliability and relevance of the information in a critical manner (Facione & Gittens, 2016). The incorporation of critical thinking in classrooms aids in educating students with skills of critical thinking and reflective judgment.
The high school education is specifically critical in acquisition of these competencies since this is a phase through which the learner starts to get actively involved in achievement of complex academic material and societal matters. English language classrooms provide students with great chances to exercise communication, creative thinking, and critical thinking due to such tasks as debates, group discussions, creative writing, and analytical reading (Mercer & Dörnyei, 2020). 
In spite of the established significance of the set of life skills, most of the students still find problems with achieving sufficient levels of communication, creative thinking, and critical thinking in the traditional classroom environment. Many studies show that the lack of opportunities for interactive learning and creative expression can limit the development of these competencies among learners (Esther Care et al., 2019). Thus, it is necessary to evaluate the actual situation with the development of these life skills in high school English learners to enhance the teaching activities and develop more productive learning conditions. The current research paper tries to conduct a survey of the degree of communication, creative, and critical life skills among high school students who are studying English.
Need for the Study
Modern education systems have increasingly appreciated the fact that academic knowledge is not enough to equip students to deal with the multifaceted nature of the modern society. With the ever-changing nature of the modern educational environment in the twenty-first century, life skills like communication, creative thinking, and critical thinking have become the main object of the school-based education. Rather, the learner has to acquire critical skills that allow him or her to communicate and collaborate appropriately, formulate issues in an imaginative manner, and make well-informed judgments (Esther Care et al., 2019). These skills are more applicable in language education where communication and higher-order thinking skills are vital in the overall learning process of the students. 
The English language classrooms are good platforms where students can acquire these life skills through interactive learning like discussions, collaborative learning, and critical reading. Nonetheless, some of the studies show that in most schools, traditional methods of teaching are based on the main emphasis on memorization and test performance and little focus on the systematic development of communication, creative thinking, and critical thinking skills in learners (Mercer and Dornyei, 2020). This can lead to the situation when most of the high school students have low confidence in sharing their ideas, getting creative solutions, or a critical assessment of information.
Additionally, in the era of internet communication and easy access to information, it is important to provide students with good critical thinking skills in order to analyze and process knowledge (Facione and Gittens, 2016). These competencies are especially relevant to be developed at the high school level since it is the time when students develop academic habits and cognitive abilities which impact their future learning and career growth (Beghetto and Kaufman, 2018).
Although these life skills are identified as important, there is still a gap in the literature whereby empirical research studies are needed to investigate the level of communication, creative, and critical life skills that high school English learners have at this point. Such a survey will assist teachers to find out the areas of deficiencies in skill development and to devise the right teaching methods that lead to a holistic learning and student involvement.
However, empirical evidence on the level of communication, creative thinking, and critical thinking skills among high school English learners in the Indian context remains limited. Therefore, the present study attempts to examine these life skills among high school students. Therefore, examining the level of communication, creative thinking, and critical thinking life skills among high school English learners is essential to understand current skill development and to guide effective instructional strategies.
Research Gap
Although previous studies have emphasized the importance of communication, creative thinking, and critical thinking as essential life skills in modern education, empirical evidence examining the level of these skills among high school English learners in the Indian context remains limited. Many studies focus on life skills in general education settings, but relatively few investigate how these competencies are manifested specifically within English language learning environments at the secondary school level. Therefore, there is a need for systematic investigation into the level of communication, creative thinking, and critical thinking skills among high school English learners.
Review of Literature 
The topic of life skills education has received much interest in recent years with the gradual shift of educators to the importance of cultivating cognitive, social, emotional competencies of students alongside academic knowledge. Communication, creative thinking, and critical thinking are commonly accepted to be some of the life skills that promote successful learning and problem-solving in contemporary society. A number of theorists and global institutions have stressed the need to incorporate these skills in the learning process.
According to World Health Organization (World Health Organization, 1998),communication skills, critical thinking, and creative thinking were found to be the important life skills that make people meet the demands and challenges of daily life. WHO has asserted that life skills education helps to develop good behavior, self-confidence and flexibility among students.
On the same note, (Trilling & Fadel, 2009) pointed out that communication, creative thinking and critical thinking are some of the core competencies that one needs to be successful in the twenty first century. Through their model of twenty-first century skills, they stress the fact that students should acquire higher-order thinking skills and be able to communicate effectively in order to fit the needs of the global knowledge economy.
There is a substantial amount of literature in educational research that has addressed critical thinking as one of the main causes of intellectual growth. Paul & Elder, (2020) described critical thinking as what helps learners to process information in a systematic way, to appraise arguments and to make rational conclusions. Incorporation of critical thinking tasks in classroom teaching stimulates the students to learn through reflection and analysis.
Richards, (2015) also stressed in the English language teaching area that the communicative language teaching method facilitates interaction, discussion and collaborative learning, which can enable the student to acquire communication skills and creative expression. In the same line of thought, Beghetto and Kaufman (2014) suggested that creativity in education provokes the learners to investigate new concepts, test various ideas, and come up with innovative solutions.
Recent studies also show the importance of such life skills in contemporary education. Esther Care et al., (2019)pointed out that the best way to equip students to meet academic and professional challenges in the future is to integrate twenty-first century skills of creative thinking, communication, and critical thinking in the school curriculum. Their contribution demonstrates that there should be evaluation mechanisms that can quantify these competencies within education.
Mercer and Dörnyei (2020) observed that language classrooms play a significant role in developing communication and critical thinking skills. Such strategies open up well-being to allow the students to be active participants in the learning process, as well as gain self-confidence in expressing their ideas.
Moreover, Beghetto (2019) stated that cultivating creativity in the classroom setting enables students to gain flexibility, and creative problem-solving skills, which are valuable in academic success and life-long learning.
Evertsen and Brevik (2025) examined the role of life skills education in secondary language classrooms, with particular emphasis on the development of empathy, communication, and interpersonal relationships among learners. The study highlights that language classrooms foster essential life skills through interaction and collaboration. Activities like discussions and role-plays enhance students' social competencies alongside language development, supporting their overall growth and preparation for challenges.
In general, the literature review shows that communication, creative thinking, and critical thinking are crucial life skills that can play a significant role in the academic development of students and their personal growth. It is thus important to incorporate these competences in the teaching practice in the classroom in order to enhance effective learning and equip students to meet challenges in the real world.
Objectives of the Study
The study was conducted with the following objectives
· To determine the level of communication, creative thinking, and critical thinking life skills among high school English learners.
· To find the significant difference in the overall life skill development among high school English learners.
· To examine the relationship between communication skills, creative thinking skills, and critical thinking skills among high school English learners.
Hypothesis 
· The level of communication, creative thinking, and critical thinking life skills among high school English learners is low. 
· There is no significant difference between the mean score of communication life skills among high school English learners.
· There is no significant difference between the mean score of creative thinking life skills among high school English learners.
· There is no significant difference between the mean score of critical thinking life skills among high school English learners. 
· There is no significant relationship between communication skills, creative thinking skills, and critical thinking skills among high school English learners.
Methodology
Research Design
The study plan was a survey research design to analyze the existence of communication, creative, and critical life skills in high school English learners. Survey research is widely used in educational studies in an attempt to gather organized data on attitudes, behaviors, and competencies of a given population. As Creswell and Creswell (2018) say, survey research allows a researcher to collect quantitative information about a vast number of respondents to characterize tendencies, beliefs, and features of a population. Survey techniques are also a good tool in the context of educational research where the perception, skills and learning experiences of students are evaluated in a systematic way. In the same vein, Fraenkel, Wallen, and Hyun (2019) reported that survey research enables the researcher to study the relationship between variables and give descriptive information about educational phenomena. Thus, the survey approach was deemed to be suitable in the current study because it helps to systematically evaluate life skills of students on the background of studying English.
Sample
The sample consisted of 150 high school students from five schools in Sivagangai District. The participants were selected using simple random sampling and included students from grades IX and X representing both male and female learners. The random sampling technique was used to select participants, and it guarantees that every member of the population has an equal opportunity to join the study. Random sampling will minimize biases and ensure the generalizability of the research results. Etikan and Bala (2019) state that one of the most effective methods of choosing respondents in the survey research is random sampling since it makes the sample more representative. The students that were chosen were various in terms of their academic background and were reflective of various learning backgrounds and this enabled the study to gain an inclusive view of the life skills development among the high school English learners. The sample included students from different grade levels and both genders, representing diverse academic backgrounds within the district. This diversity ensured that the findings reflect a broader perspective on life skill development among high school English learners.
Research Tool
The research instrument consisted of a structured questionnaire designed to measure three dimensions of life skills: communication skills, creative thinking skills, and critical thinking skills. The Communication Skill Rating Scale (CSRC) consisted of 10 items, the Creative Thinking Skill Rating Scale (CTSRC) included 10 items, and the Critical Thinking Skill Rating Scale (CTSR) contained 10 items, making a total of 30 items. The items were measured using a five-point Likert scale ranging from strongly disagree to strongly agree. The reliability of the instrument was tested using Cronbach’s alpha, which yielded coefficients of 0.84 for communication skills, 0.81 for creative thinking skills, and 0.86 for critical thinking skills, indicating good internal consistency. The content validity of the instrument was established through expert review.
Data Analysis and Interpretation
The analysis of the data obtained by the respondents was carried out on the basis of descriptive statistical tools, such as mean, percentage, and standard deviation. This group of statistics is very common in the field of educational studies to describe and analyze quantitative data gathered using survey instruments. Descriptive statistics assist the researcher to gain knowledge of patterns and trends in the dataset by providing numerical summaries of the responses of the participants (Ward Creswell, 2018). Field (2018) states that the mean will give an average score, which is the central tendency of the data and the standard deviation will give the variability or dispersion of responses among the participants. On the same note, Kaur et al. (2018),have described that percentages are applied in describing the proportion of respondents that fall in specific response categories.
In the current research, the answers of the students to the questionnaire items that were based on the communication skills, creative thinking skills, and critical thinking skills were graded with the help of the five-point Likert scale. The results of the questionnaire were summed up and the results were evaluated to assess the general level of life skills of English learners in high schools.
Table 1
Level of Communication Skill, Creative Thinking, and Critical Thinking Life Skills among High School English Learners (N = 150)
	Life Skill Dimension
	Mean
	SD
	Percentage Level
	Interpretation

	Communication Skills
	3.62
	0.74
	72.4%
	Moderate

	Creative Thinking Skills
	3.35
	0.81
	67.0%
	Moderate

	Critical Thinking Skills
	3.48
	0.77
	69.6%
	Moderate

	Overall Life Skills
	3.48
	0.77
	69.7%
	Moderate



The findings of Table 1 showed that the general level of life skills of high school English learners is moderate with a mean of 3.48 and percentage level of 69.7%. In the three dimensions analysed during the research, the communication skills had the highest mean score (M = 3.62). It means that students feel comparatively free to share their thoughts and take part in English class communication. The results of this study hold some truth to the idea that communicative classroom tasks are quite useful in promoting the language competence of students (Mercer and Dornyei, 2020).
Conversely, the lowest mean score (M = 3.35) was recorded in creative thinking skills as compared to the other two dimensions. This outcome means that students might not be given sufficient time to undertake creative and imaginative learning activities in the classroom. Researchers in education believe that in many cases, creativity cannot be developed without the creation of favorable learning conditions and interactive instructional methods, including the project-based learning approach and collaborative tasks (Beghetto, 2019).
The results also show that there is an average skill of critical thinking (M = 3.48) among students. In academic learning, critical thinking is required as a tool of analyzing information and complex problems. Facione and Gittens (2016) state that effective use of analysis discussions and inquiry learning in the classroom can establish a substantial enhancement of reasoning skills in students. Percentage levels were calculated by converting the mean scores into percentages based on the maximum Likert scale value
In general, the analysis indicates that despite the evidence of moderate proficiency in the communication, creative thinking, and critical thinking skills, the teaching practices that facilitate the active promotion of these life skills in the English language education are still required.
Hypothesis Testing
One-sample t -test was used to determine whether the high school English learner level of communication, creative, and critical thinking life skills is statistically significant. The test is founded on the comparison of the response mean score to a hypothetical population mean (test value = 3.00) that can be seen as a moderate level in the Likert scale.
Field (2018) says that the one-sample t-test makes the decision whether the mean of a sample is much different than a known or theorized population mean. On the same note, according to Pallant (2020), t-tests are quite common in education research when a researcher wants to determine whether the differences in sample means noticed are statistically significant.
Table - 2
Communication Life Skills among high school English learners One-sample t-test
	Variable
	N
	Mean
	Test Value
	t-value
	p-value
	Result

	Communication Skills
	150
	3.62
	3.00
	8.21
	0.001
	Significant


According to Table 2, the mean score of communication skills of the English learners of high school is 3.62; this is higher than the test value of 3.00. The t-value is calculated (8.21) and since p < 0.05, the result is statistically significant. Thus, null hypothesis which is “there is no significant difference between the mean score of communication life skills among high school English learners and the test value,” is rejected. 
Table - 3
Creative Life Skills among high school English learners One-sample t-test
	Variable
	N
	Mean
	Test Value
	t-value
	p-value
	Result

	Creative Thinking Skills
	150
	3.35
	3.00
	4.92
	0.001
	Significant



It is revealed that the means of creative thinking skills are 3.35 which are higher than the test value of 3.00 as indicated in table 3. The t-value of 4.92 with a p-value that is below 0.05 has a statistically significant difference. In this way, the null hypothesis is “there is no significant difference between the mean score of creative life skills among high school English learners and the test value,”  is rejected. 
Table - 4
Critical Thinking Life Skills among high school English learners One-sample t-test
	Variable
	N
	Mean
	Test Value
	t-value
	p-value
	Result

	Critical Thinking Skills
	150
	3.48
	3.00
	6.13
	0.001
	Significant



Table 4 shows that the average of the critical thinking skills in the students is 3.48, a figure that is greater than the test figure of 3.00. The t-value (6.13) obtained with p=0.05 shows that the result is statistically significant. Therefore, the null hypothesis “there is no significant difference between the mean score of critical thinking life skills among high school English learners and the test value,” is rejected. 
Table 5
Correlation Matrix of Communication Skills, Creative Thinking Skills, and Critical Thinking Skills among High School English Learners (N = 150)
	Variables
	Communication
	Creative Thinking
	Critical Thinking

	Communication Skills
	1
	0.52
	0.48

	Creative Thinking Skills
	0.52
	1
	0.56

	Critical Thinking Skills
	0.48
	0.56
	1



Table 5 shows the correlations among communication skills, creative thinking skills, and critical thinking skills among high school English learners. There is a moderate positive correlation between communication skills and creative thinking skills (r = 0.52), indicating that better communication correlates with higher creative thinking. Similarly, communication skills have a moderate positive relationship with critical thinking skills (r = 0.48), suggesting effective expression supports critical analysis. The correlation between creative thinking and critical thinking is even stronger (r = 0.56), implying that engaging in creative activities enhances logical reasoning and problem-solving. Overall, these findings highlight the positive associations among all three life skill dimensions.
Discussion
The findings of the current research indicated that English learners in high school show a moderate yet statistically significant amount of communication, creative, and critical thinking life skills. The one-sample t-test that was used to test the hypothesis showed that the mean score of communication skills, creative thinking skills, and critical thinking skills were significantly greater than the neutral test score. Of the three dimensions, This finding is consistent with previous studies which indicate that communicative language teaching practices encourage active participation and improve students’ communication competence (Richards, 2017), which implies that students are more confident about communicating their ideas and engaging in classroom interactions. This observation goes in line with the opinion that communicative based language teaching methodologies is known to promote students conversational and cooperative learning processes that help them to improve their communication skills (Mercer and Dornyei, 2020).
Nevertheless, the scores also reveal that skills in creative thinking were relatively lower than others, which might mean that students are not provided with as many opportunities to experience creative learning in the classroom. Similar to other works, it has been pointed out by past research that the process of developing creativity needs to be supported by conducive learning conditions and pedagogical instruments that foster creative ideas and discovery (Beghetto, 2019). On the same note, the results associated with critical thinking proficiency depict that there is a medium degree of analytical aptitude among students which signifies that there is need to have more inquiry and problem-solving learning activities.
The findings of the correlation analysis reveal that communication skills, creative thinking skills, and critical thinking skills are positively related among high school English learners. The moderate correlations indicate that these competencies are interconnected aspects of life skill development. Students who are capable of expressing their ideas clearly are more likely to engage in creative exploration and critical evaluation of information.
The relatively stronger relationship between creative thinking and critical thinking suggests that the ability to generate new ideas and perspectives may support analytical reasoning and problem-solving abilities. This observation aligns with previous educational research which emphasizes that higher-order thinking skills often develop together through interactive learning environments.
In the context of English language learning, activities such as group discussions, debates, storytelling, and problem-solving tasks can simultaneously enhance communication, creativity, and critical thinking. As noted by Beghetto (2019) and Mercer and Dörnyei (2020), learner-centered language classrooms provide opportunities for students to express ideas, explore alternative viewpoints, and critically evaluate information.
Therefore, the results of the present study highlight the importance of integrating instructional strategies that foster multiple life skills simultaneously. Encouraging interactive and inquiry-based learning approaches in English classrooms may help strengthen the overall development of communication, creative thinking, and critical thinking skills among students. Recent studies in education highlight the effectiveness of integrating twenty-first century skills, such as communication, creative thinking, and critical thinking, into the classroom (Care, Kim, Vista, and Anderson, 2018). Utilizing interactive learning methods like debates, group discussions, project-based learning, and reflective learning can enhance these skills, making students more confident and better prepared to tackle academic and real-life challenges.
Educational Implications 
The results of the current research have a number of significant implications on the side of educators, curriculum planners as well as policymakers. The results point out that though the high school English learners show the level of communication, creative and critical thinking life skills of moderate level, there is still a lot of space to develop it. As such, learner-centered and interactive pedagogical techniques should be incorporated in English language teaching to proactively facilitate the development of life skills in the learners. The activities which teachers can incorporate in the classroom teaching include group discussions, debates, storytelling, project-based learning, and problems solving activities in order to improve the communication and analytical skills of students. It has been proposed that interactive and collaborative learning classrooms stimulate students to engage actively and learn at the level of higher-order thinking (Mercer and Dornyei, 2020).
Also, the designs of the curriculum must integrate the learning objectives based on life skills in the English language classes so that communication, creative thinking and critical thinking may be systematically introduced. To make students feel more confident to express their ideas and think creatively, it may be recommended to encourage the use of creative writing, role-play, and drama-based learning activities (Beghetto, 2019). Moreover, educators are to undergo professional training regarding the incorporation of twenty-first century skills into the classroom teaching to improve the overall learning experiences of students (Care, Kim, Vista, and Anderson, 2018). Through such strategies, schools are able to establish learning conditions that create holistic growth of the student and making him or her able to compete with the current society.
Conclusion 
The current research identified the degree of communication, creative, and critical thinking life skills of high school English learners. The results showed that the students have moderate but statistically significant level of these life skills with communication skills having slightly higher levels than creative and critical thinking skills. The findings emphasize the significance of the inclusion of life skills education into English language teaching so that the overall development of students could be facilitated. The aspect of developing communication, creative thinking, and critical thinking skills does not only improve the academic performance of the students but also provides students with the skills to effectively cope with the challenges in life. The research indicates that interactive methods of teaching and learner-centered learning can be applied to increase the skills significantly. Generally, the enhancement of life skills learning within the educational institutions will help produce confident, creative, and critical individuals able to play their part in the academic and social environments.

Limitations of the Study
Although the study provides valuable insights into life skill development among high school English learners, it has certain limitations. The sample consisted of 150 students from five schools in Sivagangai District, which may limit the generalizability of the findings to students in other districts or educational contexts. In addition, the participants were drawn only from Grades IX and X, and therefore the findings may not fully represent life skill development among students of other grade levels. Furthermore, the study relied on a self-report questionnaire, which may be influenced by students’ personal perceptions and responses. Future research may include larger and more diverse samples from different regions and adopt mixed research methods to gain deeper insights into the development of communication, creative thinking, and critical thinking life skills among learners.
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