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	PART 1: Comments

	
	Reviewer’s comment

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	This manuscript contributes to the empirical literature on municipal solid waste management by examining service quality dimensions from the perspective of households in an urban context of Kerala, India. he findings offer useful insights for policymakers by highlighting the coexistence of market failure and government failure in environmental service delivery. Overall, the study is relevant for researchers and practitioners interested in environmental economics, public service delivery, and public–private collaboration in waste management.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)
	Yes, the title is generally suitable and reflects the content of the study accurately. It clearly indicates the focus on service quality dimensions, household waste management, and the geographical context. owever, the authors may consider slightly refining the title to explicitly highlight the comparative nature of public and private service providers, for example:
“Analyzing the Dimensions of Service Quality in Household Waste Management: A Comparison of Public and Private Service Providers in Urban Kerala, India.”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract could be further strengthened by briefly mentioning the sample size and study area to improve clarity. Additionally, a more concise statement on the policy implications of public–private collaboration would enhance its practical relevance.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound in terms of its conceptual framework, data collection, and analytical methods. The use of discriminant analysis and principal component analysis is appropriate for identifying service quality dimensions and differentiating between public and private service providers. Minor improvements could be made by providing additional justification for variable selection and discussing potential limitations related to household perception-based data.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The manuscript includes both classical theoretical works and recent studies on solid waste management and public–private partnerships. However, the authors may consider adding a few more recent references (post-2022) focusing on service quality assessment or governance aspects of waste management in developing countries to further strengthen the literature review.
	

	Is the language/English quality of the article suitable for scholarly communications?
	There are minor grammatical issues, repetitive phrasing, and some lengthy sentences that could be improved through careful language editing. A thorough proofreading or professional language editing would enhance clarity and readability.
	

	Optional/General comments
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	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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