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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is significant for the scientific community as it advances the understanding of service quality dimensions within the context of household waste management in a rapidly urbanizing region. For providing empirical evidence from urban Kerala, this study contributes region-specific insights that can inform both theory development and practical policy interventions in sustainable urban governance. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is clear, specific, and appropriate, as it accurately reflects the study’s focus on service quality dimensions within household waste management and clearly identifies the geographical context of urban Kerala, India. It effectively signals both the analytical approach and the empirical basis of the research, making it informative and relevant for readers
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive, as it outlines the conceptual background, states the research focus, and identifies the study area and data source. It also clearly mentions the analytical methods and key service quality dimensions examined. However, it could be improved by briefly highlighting the main findings and specific contributions to make it more complete and impactful.
	

	Is the manuscript scientifically, correct? Please write here.
	Based on the information provided (title and abstract), the manuscript appears scientifically structured and methodologically sound, as it clearly defines the research problem, uses empirical household-level data, and applies established statistical techniques such as discriminant analysis
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