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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript addresses an important issue in the health insurance sector by identifying key factors influencing policyholders’ selection of insurance providers. Understanding these determinants is valuable for both practitioners and policymakers, particularly in improving service delivery and aligning insurance products with customer expectations.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title reflects the general focus of the study; however, it can be improved for clarity and grammatical accuracy.

Suggested alternative title: “Factors Influencing Policyholders in Selecting Health Insurance Companies”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract captures the purpose, methodology, and findings of the study. However, it can be improved for completeness and clarity.

Suggestions:

Include the sample size and study area (Madurai city) for context.

Briefly mention the data collection method (questionnaire).

Clarify wording such as “coverage factor” and “service factor” for better readability.

Minor grammatical refinement is needed.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is generally scientifically sound, as it adopts a quantitative approach and applies appropriate statistical tools such as factor analysis. The use of KMO and Bartlett’s test supports the adequacy of the data for factor analysis. However, some methodological aspects require further clarification, particularly regarding the justification of sample size and detailed explanation of variable measurement. Addressing these areas will enhance the robustness of the study.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relevant but not sufficiently recent or extensive.

Observations:

Some sources are outdated (e.g., 2001, 2016).

Limited number of recent empirical studies (post-2019).

Suggestions:

Include more recent studies (2019–2024) on:

Health insurance adoption

Service quality in insurance

Customer decision-making in financial services

Improve consistency in referencing style.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is understandable but requires moderate language editing to meet scholarly standards. There are several grammatical errors, sentence structure issues, and repetitions. Careful proofreading and professional language polishing are recommended.
	

	Optional/General comments


	The study is relevant and methodologically acceptable; however, improvements are needed in language, and referencing.

Also, the sample size (60) is relatively small and should be justified more strongly.

Some sections (e.g., methodology and analysis descriptions) are overly generic and should be made more specific to the study.

Tables and interpretations are useful but could be presented more concisely.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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