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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	      This study examines how AI-driven technologies are transforming digital services provided by banks. It identifies the key challenges and opportunities associated with the adoption of artificial intelligence in digital banking. The findings of the study offer valuable strategies and techniques to enhance service quality, customer experience, operational efficiency, and security in digital banking. Moreover, the study provides useful insights for bank managers, policymakers, and technology developers to implement effective AI-driven solutions and achieve sustainable growth in the digital financial ecosystem.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Addition :
    1. To provide  a clear research problem

    2. To  clearly mention the main objectives.

    3.  Add the research methodology, sample size sampling etc...

Deletion :

      1. To  Remove repetitative statements etc.. AI driven transformation

      2.  Lengthy explanation 
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound and methodologically suitable. The study is grounded in relevant theoretical frameworks and supported by recent and credible literature.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	 References are sufficient 
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language and English quality of the article are suitable for scholarly communication. The manuscript is written in a clear, formal, and academic style, with proper grammar, sentence structure, and terminology relevant to the field.
	

	Optional/General comments


	    The conclusions are logically drawn from the results and are dependable with the objectives of the study. Overall, the manuscript demonstrates academic rigor, consistency, and practical relevance in the field of digital banking and AI-driven services.
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