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	PART 1: Comments

	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	This manuscript adds to the scientific community by expanding queueing theory to a two-server system with consultations in a Markovian setting. Such models are important in real-world service systems like hospitals, banks, and customer support centers, where interruptions and consultations affect efficiency. The paper sets stability conditions and offers numerical performance measures, which can inform both theoretical research and practical operations management. Including Markovian environmental factors makes the model more realistic and useful for future studies in stochastic processes and applied
probability.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)
	The title is appropriate and clearly reflects the paper's content. It focuses on a two-server queue, consultations, and the Markovian environment. No changes are needed.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is thorough, but it could be improved by:
· Clearly mentioning the practical applications (e.g., healthcare, banking).
· Highlighting how it differs from previous studies (consultations linked through a Markovian transition matrix).
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically accurate. The model is well-defined using continuous- time Markov chains, and the stability conditions are rigorously derived. The performance measures are clear. The numerical examples support the theoretical findings.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are adequate and include both classic and recent works. However, adding a few more recent studies (from after 2020) on queueing systems with interruptions or Markov-modulated environments could enhance the literature review.
	

	Is the language/English quality of the article suitable for scholarly communications?
	The language is generally suitable for scholarly communication. Minor grammatical adjustments, particularly in the flow of the abstract and introduction, would enhance readability.
	

	Optional/General comments
	The paper is mathematically rich, fitting for the journal. However, a brief section discussing possible real-world applications (e.g., hospital consultation systems, IT service desks) would make the work more accessible to applied researchers.

The manuscript is scientifically solid and offers a meaningful contribution. Minor revisions are suggested to clarify the abstract, strengthen the literature review with recent references, and include a brief discussion on practical applications.
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)

	





Reviewer details:

Sana Aejaz, Khaja Bandanawaz University, India

[bookmark: _GoBack]



