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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses an important issue in the field of logistics by examining the factors that affect the delivery timeliness in a highly congested urban market environment. The study contributes to the existing literature on last-mile delivery challenges, particularly in developing cities where infrastructure limitation, traffic congestion, and regulatory restrictions often disrupt logistics operations. By using Structural Equation Model (SEM) , the research provide empirical evidence on how different urban logistics constraints influence delivery performance. The findings can be useful not only for the researchers but also for policymaker, logistics operators and urban planners who are interested in improving the efficiency and reliability of urban freight system.  
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes, the title is appropriate and clearly reflects the main focus of the study
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a clear summary of the study. It successfully highlights the main logistics constrains and briefly explains the statistical techniques used in the analysis.

However, the abstract could be improved by briefly stating the research gap or the main motivation behind the study. Adding s short sentence about the practical implications of the findings could also strengthen the abstract. Additionally, some sentences could be simplified to improve clarity and conciseness. Overall, the abstract is informative but could be slightly refined to better emphasize the study’s contribution and importance.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, overall the manuscript is scientifically sound and correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are sufficient but there are references that are duplicated.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The English used in the manuscript is generally understandable and suitable for academic communication. The key ideas and findings are clearly conveyed throughout the paper. 

However, there are some minor grammatical error, sentence structure issues, and formatting inconsistencies in several sections of the paper. A careful language review or professional editing would improve the overall readability of the paper.
	

	Optional/General comments


	The manuscript presents relevant and well structured study that addresses an important issue in urban logistics. The methodology is appropriate, and findings provide useful insights into the factors affecting delivery timeliness in urban markets. The topic is timely and important. The study is generally well organized and applies appropriate analytical techniques to examine the relationships among the variables. While the paper is generally strong, minor improvements in theoretical grounding, language editing, and manuscript formatting would further enhance its quality and clarity. 
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	Are there ethical issues in this manuscript? 


	The manuscript do not appear to be any major ethical concerns. The study collected data  through a survey of market-based suppliers, and the research procedures  seems appropriate for this type of study.

However, it may be helpful for the author to clearly state whether an informed consent was obtained from the respondents or whether any ethical approval was secured before conducting the survey. Including such very important information would strengthen the transparency of the research process.
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