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	PART  1: Comments


	
	Reviewer’s comment

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This article comes at the opportune moment and is an effective systematic review of machine-learning methods to predict Customer Lifetime Value (CLV) in e-commerce. The paper summarises current trends (ensemble and deep learning dominance), datasets employed, metrics used to evaluate, and repetitive methodological limitations by basing on studies published during 202026-March and applying a PRISMA framework. The review will assist the researchers and practitioners to get a sense of the prevailing methodological situation, gaps (reproducibility, interpretability, benchmark datasets), and future directions to guide future research that needs to make CLV models more transparent and practically implementable. This is an important subject of interest to both researchers in the field of marketing/analytics and data-science practitioners in e-commerce.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes, the title A Systematic Review of Machine Learning Approaches to Customer Lifetime Value Prediction in E-Commerce is suitable, clear and descriptive.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is well written and well formatted that the objective, methodology, and key findings are adequately discussed. It, however, can be enhanced by incorporating certain information including the number of studies considered, databases and PRISMA methodology. It must also concisely identify major findings and practical implications and minimise minor repetition in the process of enhancing clarity and concise nature.

	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The sources are typically up-to-date and topical (numerous entries of 2021-2025 with several entries of 2024-2025). The review refers to machine-learning as well as CLV. Proposed further reading to provide background and classical background (unless mentioned): papers introducing CLV (e.g. Fader Hardie on BG/NBD models), and a handful of methodology sources on best practices of a systematic review or PRISMA extensions. In addition, it can be discussed as referencing works on interpretability techniques and sources of benchmark data (e.g., Criteo, Kaggle datasets).
	

	Is the language/English quality of the article suitable for scholarly communications?

	Yes - the manuscript is well written and generally readable. My suggestions include minor improvements (copy-editing) of grammar and brevity (some long sentences and repetitive expressions). Polish could be enhanced by a final proof reading by a native/fluent speaker or professional editor.
	

	Optional/General comments

	contain an AI usage disclaimer - good practice. They also need to bear in mind the inclusion of a brief statement of data availability (although they may be proprietary, specify how researchers might approach the researchers).

Since there were only 12 studies used, the review could mention that saturation was reached and inclusion window (2020-Mar 2026) could have contributed to the low number - this may be seen as a limitation or come up with more comprehensive search strategies.
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	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)
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