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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	It is useful for linking downstream conversion constraints (lead quality, follow-up capacity, and CRM limitations) with platform-level engagement indicators (reach, clicks, and leads) over a realistic buying cycle. The results give practitioners useful advice on how to combine lead management, interdepartmental coordination, and campaign optimization. Researchers can use mixed methods and consumer-side data to identify gaps between visibility/engagement and sales conversion.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is broadly suitable and topical. However, it can be sharpened by specifying case study location/project and emphasizing conversion/lead management, which is central to the findings.
Suggestions: 

Digital Marketing for Property Sales Conversion: A Case Study of the Vilas Palagan Project in Yogyakarta

From Online Search to Sales: Evaluating Digital Marketing and Lead Conversion Challenges in a Yogyakarta Property Project


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Better to add: the number of informants, the main digital channels studied  to align with the method and findings.

Please Clarify what is meant by fragmented platform integration


	

	Is the manuscript scientifically, correct? Please write here.
	Only two informants are used. Please justify data adequacy
Add details on the coding process  and how themes were derived, and provide a small coding tables
Some sections introduce numerical campaign KPIs and correlation analysis language, which reads quantitative. If correlation is claimed, please specify method; otherwise, rephrase as observed association or pattern consistent with qualitative inference.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Suggested to add a few high-quality international sources
	

	Is the language/English quality of the article suitable for scholarly communications?


	Capitalization of headings like “literature review”; consistent tense and time references needed
Avoid causal language not supported by qualitative evidence
	

	Optional/General comments


	Consider adding a process diagram of lead flow
Ensure ethical handling of internal company data is clearly stated.
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