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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important for the scientific and telecommunications community because it provides practical and data-driven insights into user satisfaction with 4G/LTE network performance in a developing region. While much research focuses on advanced technologies like 5G, this study highlights the continued reliance on 4G networks, especially in regions where 5G deployment is limited. The use of mixed methods and statistical reliability analysis adds strength to the findings and provides useful information for researchers, policymakers, and network operators. The results can help improve service quality, bridge the digital divide, and support future research on network optimization and customer experience in emerging markets.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title of the article is suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract is clear and covers the main points of the study, including the objective, method, key results, and conclusion.

However, it would be better to briefly mention the specific key performance indicators such as speed, coverage, reliability, and customer support. Also, the abstract can be slightly shortened by reducing repeated background information about 5G. Overall, only minor improvement is needed.


	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is generally scientifically correct.

The research design, sample size calculation, use of mixed methods, and reliability testing (Cronbach’s alpha) are appropriate and properly explained. The data analysis is logical, and the results are clearly linked to the study objectives.

A little more explanation in the discussion section to connect the results with theory would make it stronger. Overall, it is scientifically sound with minor improvements needed.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references in the manuscript cover relevant earlier work and provide necessary background to support the study.

It will be better if Authors provide DOI links or google scholar link of all references. Few reference hard to find or I do not able to locate so provide link.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is generally understandable and suitable for scholarly communication.

However, there are minor grammatical errors, repetition of some sentences, and a few awkward words that should be corrected

May be minor editing is enough.
	

	Optional/General comments


	The manuscript is well structured and the results are clearly presented in tables and figures.

Figure 1 (Map of the study location) should be properly cited and clearly referred to in the main text where the study area is first described.

Some figures and tables are described, but deeper discussion and comparison with previous studies can be improved in the discussion section.

There is some repetition in the results and discussion part; this can be reduced for better clarity.

Minor formatting and referencing consistency checks are recommended.

Overall, the paper is good but requires minor revisions for clarity, proper citation of figures, and stronger discussion
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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