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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important to the scientific community because it provides empirical, user-centered evidence on the performance of 4G/LTE networks in a region where reliable mobile connectivity remains vital for digital access. It offers a reusable framework for comparative studies across locations, operators, and periods of time by measuring satisfaction across key quality-of-experience dimensions: speed, coverage, reliability, and customer support. The findings help to bridge the gap between technical network metrics and real user outcomes, informing more effective network optimization and planning research. It also establishes a baseline for policymakers and telecom stakeholders to prioritize infrastructure upgrades and service-improvement initiatives based on observed user needs.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes—the title is appropriate as it indicates the topic of the research/user satisfaction, the related technology being used(4G/LTE), and the study area(North-Central Nigeria).
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, as it is largely comprehensive because it mentions your motivation (because of our continued use of 4G/LTE), goal of study, methodology, and main finding, and that finding relates to overall satisfaction with some performance issues.
	

	Is the manuscript scientifically, correct? Please write here.
	Overall, the manuscript is scientifically sound in conducting a survey-based, descriptive assessment of user satisfaction and the performance as perceived by the users of 4G/LTE. The study area and objective are clearly defined. Sample size is justified using Cochran’s formula (n = 384), data collection/analysis approach appropriate for reporting on user-experience trends includes a structured questionnaire on a Likert scale and descriptive statistics in SPSS.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference list itself appears to include some recent citations, including those from 2023-2024 and NCC statistics. Generally speaking, the reference list appears to touch upon the themes of users' satisfaction and mobile QoS. Ultimately, the consistency of the sources, as well as their reliability and accuracy of the citation itself (“Retrieved from” or making sure that statistics pages hosted by an institution are cited with an access date, etc.), is the main aspect to verify. If the work is indeed positioning itself regarding a discussion of KPIs and objective network testing, it might be appropriate for such a work to anchor the notion of what those KPIs are actually defined by in an actual technical standard.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The references are overall adequate for a survey-based user-satisfaction study and include a good mix of foundational methods, such as Cochran's sampling text, and recent, telecom/QoE-related works from 2020-2024, in addition to regulator data, such as that from the NCC. That said, the manuscript would look more current and more strongly anchored to authoritative, Nigeria-specific performance benchmarks if you add a few widely used, recent industry/regulator measurement reports, and one or two standards-based QoS/QoE definition sources.
	

	Optional/General comments


	Overall, the English is adequate for scholarly communication in that the tone is appropriate, the writing flows smoothly, and the vocabulary is applied accurately. Some sentences might be improved by light editing of their grammar, article usage, and verb tense, etc., though even there, the meaning of the academic study and its discoveries are not obscured.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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