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Aims: To determine the level of library satisfaction and the extent of library utilization among student nurses in a private college in Iloilo City. Specifically, it examined students’ satisfaction with library resources and collections, services, and facilities, and determined whether a significant relationship exists between library satisfaction and library utilization.
Study design:  This study employed a descriptive–correlational research design.
Place and Duration of Study: The study was conducted at a private college in Iloilo City among Bachelor of Science in Nursing students during the second semester of the academic year 2025–2026. Data collection was conducted in January 2026.
Methodology: The study included 325 nursing students selected through stratified random sampling from a total population of 2,078 students. Data were collected using a structured self-administered questionnaire consisting of a Library Satisfaction Scale and a Library Utilization Scale. Descriptive statistics including frequency, percentage, mean, and standard deviation were used to analyze the respondents’ profile, level of satisfaction, and extent of library utilization. Spearman’s rho correlation was used to determine the relationship between library satisfaction and library utilization.
Results: The findings revealed that the majority of respondents frequently visited the library for academic purposes such as studying, completing assignments, and participating in group discussions. Student nurses were generally satisfied with the library, with library services obtaining the highest satisfaction rating, followed by resources and collections, while facilities received the lowest satisfaction rating. In terms of utilization, most respondents demonstrated a high level of library use (66.8%), while 31.4% showed moderate utilization and 1.8% showed low utilization. Correlation analysis showed a statistically significant but weak positive relationship between library satisfaction and library utilization (rs = 0.197, P < .001).
Conclusion: Nursing students are generally satisfied with library resources, services, and facilities and actively utilize the library for academic purposes. Although satisfaction significantly influences library utilization, the relationship is weak, suggesting that other factors may also affect students’ library usage.
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1. INTRODUCTION

Academic libraries play an important role in supporting the academic success of students by providing access to learning resources, research materials, and study spaces. Libraries help students develop information literacy skills and support learning and research activities in higher education (Mahwasane, 2019). In nursing education, libraries are particularly important because students rely on credible academic sources for assignments, research, and evidence-based practice. The availability of quality library resources, services, and facilities can significantly influence students’ learning experiences and academic performance (Olayinka et al., 2024). Previous studies have shown that the quality of library services affects both student satisfaction and the level of library utilization. When students perceive library services as responsive and accessible, they are more likely to use the library frequently for academic purposes (Tulung et al., 2024; Panhilason, 2024). Similarly, perceived service quality has been found to positively influence library usage behavior among university students (Obasuyi, 2020). This study is guided by the SERVQUAL model developed by Parasuraman et al. (1988), which measures service quality based on users’ expectations and their actual experiences. The model examines dimensions such as tangibles, reliability, responsiveness, assurance, and empathy in evaluating service quality and user satisfaction. Therefore, this study aims to determine the level of library satisfaction and utilization among nursing students. Understanding the relationship between students’ satisfaction and their use of library services can help improve library resources, services, and facilities in supporting the academic needs of nursing students.
Provide a factual background, clearly defined problem, proposed solution, a brief literature survey and the scope and justification of the work done.

2. material and methods 

This study utilized the descriptive-correlational type of research. This design enabled the researchers to describe the respondents and to test for the relationships between variables. A descriptive-correlational design was utilized by Devi et al. (2022). This design was chosen to establish the strength of variables as they relate to each other in one group without manipulation of the variables.

Research Locale and Participants

The study was conducted in a private college in Iloilo City that offers a Bachelor of Science in Nursing program. The institution has a large population of student nurses and provides library resources that support both academic and clinical learning requirements. The population of the study consisted of 2,078 nursing students from first year to fourth year. Using the Raosoft sample size calculator with a 95% confidence level and a 5% margin of error, a sample size of 325 respondents was determined. Stratified random sampling was used to ensure representation from each year level. The respondents included 96 first-year, 80 second-year, 69 third-year, and 80 fourth-year nursing students.

Instruments

Data were collected using adopted questionnaires composed of three parts: the demographic profile of the respondents, the Library Satisfaction Questionnaire, and the Library Utilization Questionnaire. The satisfaction questionnaire measured students’ satisfaction with library resources and collections, library services, and library facilities using a five-point Likert scale ranging from 1 (least satisfied) to 5 (very much satisfied). The utilization questionnaire measured how frequently students used the library for academic purposes.  

Data Collection

Data were gathered through an online survey questionnaire using Google Forms. Prior to the data collection, permission was obtained from the appropriate authorities. The respondents were informed about the purpose of the study and were asked to provide consent before answering the questionnaire. Participation in the study was voluntary, and confidentiality of the respondents’ information was maintained throughout the research process.  

Data Analysis

The collected data were analyzed using appropriate statistical tools. Descriptive statistics such as frequency, percentage, mean, and standard deviation were used to determine the level of library satisfaction and utilization among nursing students. Correlation analysis was also employed to examine the relationship between library satisfaction and library utilization.


3. results and discussion

Descriptive Analysis
Profile of the Respondents
A total of 325 respondents consented to the study, with 20.9% male and 79.1% female, indicating female dominance among nursing students in the research. Analysis of students by year level shows that most participants were first-year students (29.8%), followed by fourth-year students (24.6%), second-year students (24.3%), while third-year students contributed (21.2%). From these results, it is evident that students from all year levels were represented.
Regarding the reasons for visiting the library, the findings reveal that the primary reason was studying (95.4%), followed by doing assignments (70.5%) and group discussions (65.8%). These findings indicate that the majority of nursing students utilize the library for academic-related purposes. However, access to e-resources such as EBSCOHOST and World Tech (8.3%), having alone time (22.2%), and borrowing materials (23.7%) were reported less frequently, suggesting that these functions were not the primary motivators for library use.
Regarding the frequency of use, respondents reported that the majority visited the library often (41.8%) or very often (38.5%), indicating regular use of library facilities. On the other hand, a small proportion of students never used the library (0.6%), used it only sometimes (14.5%), or always (4.6%), indicating variability in use patterns among the respondents.
In summary, the study findings reveal that the library supports the academic activities of nursing students, particularly for studying and meeting academic requirements. Table 1 presents the data.







Table 1.	Distribution of respondents according to sex, year level, frequency of using the library and reasons for visiting the library (n = 325) 

	Sex
	f
	%

	     Male
	68
	20.9

	
	
	

	     Female
	257
	79.1

	Year Level
	           	
	 

	     Level 1
	97
	29.8

	     Level 2
	79
	24.3

	     Level 3
	69
	21.2

	     Level 4
	80
	24.6

	 Frequency of library use
	
	

	     Always (Daily)
	15
	4.6

	     Very Often (3 or more times a week)
	125 
	38.5

	     Often (5-9 times a month)
	136 
	41.8

	     Sometimes (once a month)
	47
	14.5

	     Never 
	2
	0.6

	Total
	325
	100%

	Reasons for Visiting the Library 
	
	

	     Studying
	310
	95.4

	     Mental reset
	118
	36.3

	     Group discussions
	214
	65.8

	     Relaxation
	178
	54.8

	     Doing assignments
	229
	70.5

	     Using Wi-Fi
	141
	43.4

	     Borrowing materials
	77
	23.7

	     Accessing a quiet study place
	168
	51.7

	     To charge electronic devices
	91
	28.0

	     Comfortable ambience
	114
	35.1

	     To maximize idle time between classes
	141
	43.4

	     To use computers and printers
	82
	25.2

	     To have alone time
	72
	22.2

	     Access to e-resources (EBSCOHOST, World Tech, etc.)
	27
	8.3

	     Doing research
	140
	43.1



Level of Satisfaction of Student Nurses regarding Library Services on Resources and Collection, Services, and Facilities
The mean scores from each indicator of the library satisfaction questionnaire were employed to determine the level of satisfaction among the student nurses. Each indicator had a corresponding number where the higher mean represented a higher satisfaction of resources and collection, services, and facilities. The results showed that respondents were much satisfied towards overall library resources' overall mean of 3.72 out of 5.
Under the resources and collection subdomain, a moderately satisfied level of satisfaction was reflected by an overall mean score of 3.72. Respondents expressed the same satisfaction with the relevance and recency of library books (m = 3.81), the quality of books (m = 3.79). In contrast, when compared to other indicators there has a need for further enhancement on their satisfaction towards availability of journals, magazines, and newspapers (m = 3.59) as well as their access to technological resources (m = 3.69). 
In terms of services, the overall mean score of 3.84 indicated a positive satisfaction. Respondents favorably evaluated general library services, which obtained (m = 3.96), as well as staff availability and support (m = 3.93). However, lower satisfaction was noted for services related to reprographic services (m = 3.67) and fines for overdue materials (m = 3.73). These results suggest improving auxiliary services to further enhance student’s experiences. 	
	With regard to facilities, a much level of satisfaction was reported, as reflected by an overall mean score of 3.57. The physical environment of the library, particularly ventilation and lighting, obtained (m = 4.08). They also expressed satisfaction with the ease of locating materials (m = 3.79). However, as the lowest-rated indicator (m = 2.64), internet connectivity reflected an area that needs improvement, as digital research requires reliable and fast internet access. Inadequate Wi-Fi directly constrained efficient access to online academic materials and limits e-resource utilization. Meanwhile, the sufficiency of tables 
and chairs (m = 3.56) indicated that the respondents were much satisfied. These findings indicated that improvements in seating provisions and internet connectivity may enhance the overall learning environment. 
	Overall, the results showed that the respondents evaluated library services with the mean score of 3.84, resources and collection 3.72, and facilities 3.57 favorably. Similarly, Olagunju and Mayosore (2025) also stated that while library services are commonly used by users, academic library services are only moderately utilized. Table 2 shows the data. 

Table 2.	Distribution of mean responses on library satisfaction, specific indicators (n=325)

	Library Satisfaction Indicators
	Mean
	Standard Deviation 

	Resources and Collection
	
	

	The relevance and recency of the books in the library 
	3.81
	0.85

	The quality of books in the library
	3.79
	0.80

	The number of books in the library 
	3.74
	0.84

	The accessibility of technology as OPAC and e-resources 
	3.69
	0.89

	Availability of journals, magazines, and newspapers 
	3.59
	0.82

	Resources and Collection Overall
	3.72
	.70

	Services
	
	

	The library’s hours of operation from 8-5pm daily
	3.96
	0.92

	The availability of the librarian/s to provide quality service 	
	3.93
	0.87

	The policy of the issuance and return of the books
	3.89
	0.93

	The amount of fine being charged for overdue library materials 
	3.73
	0.88

	The availability of reprography (Xerox) facility in the library 
	3.67
	0.99

	Services Overall 
	3.84
	0.74

	Facilities 
	
	

	The ventilation and lighting of the library 
	4.08
	0.93

	The accessibility in locating books, journals, and newspapers
	3.79
	0.88

	The location and space of the library 
	3.78
	1.01

	The sufficiency of tables and chair
	3.56
	1.06

	The speed of the library’s Internet and Wi-Fi
	2.64
	1.23

	Facility Overall 
	3.57
	0.80

	Overall Library Satisfaction 
	3.72
	0.70






Extent of Library Utilization

	The use of the library among student nurses was high, with an average score of 28.59 out of 40. This shows that students agreed or strongly agreed that they used the library to support their academic work. The highest levels of agreement were observed in activities indicating practical use of the library. For instance, students recognized how helpful the library was for learning (Mean = 3.26), valued its resources and services (Mean= 3.15), and spent enough time using the library (Mean = 3.14). These results suggest that students mainly visited the library to address specific learning needs and complete academic tasks. On the other hand, lower agreement was found in activities like borrowing books for coursework (Mean = 2.47), reading books only (Mean = 2.52), and reading mainly on-site for academic purposes (Mean = 2.67). This indicates that students were less interested in general or traditional print-based library activities. Overall, the findings show that library use was strongly focused on practical, goal-driven academic support rather than nonessential or leisure activities. This is also similar to Liabor (2025), who found that students use library resources not because of an awareness of their value but rather because of a direct academic need. Table 3a presents the data.

Table 3a.	Distribution of mean responses on library utilization, specific indicators (n=325)

	                       Library Utilization Indicators
	Mean
	Standard Deviation

	The library is very useful for my academic pursuits.
	3.26
	0.76

	Library resources and services are very useful to me.
	3.15
	0.77

	I spend at least one hour anytime I use the library.
	3.14
	0.78

	I use the library regularly for my study.
	2.92
	0.78

	Library materials help me in my assignment and coursework.
	2.90
	0.73

	My intensity of using the library is very high.
	2.76
	0.79

	I use mainly electronic resources and databases in the library.
	2.76
	0.88

	I read mainly books in the library for my academic work.
	2.67
	0.81

	I use the library on a daily basis to read my books only.
	2.52
	0.82

	I borrow books in the library for my course work.
	2.47
	0.91

	Overall
	28.59
	5.59



The distribution of respondents according to the extent of library use indicated that most students demonstrated high engagement (66.8%), with library resources. A smaller group showed moderate utilization (31.4%), reflecting occasional use, while only a few students exhibited low engagement (1.8%), suggesting minimal interaction with the library. The findings have shown that the majority of student nurses fell within the high utilization category. The classification of scores into low, moderate, and high levels was based on the categorization framework proposed by Obasuyi (2020). Table 3b shows the data.

Table 3b.	Distribution of Respondents according to the Extent of Library Utilization (n = 325)
	Interval
	Mean Index
	Level of Utilization
	Frequency
	Percentage

	1-13
	
	Low
	6
	1.8

	14-26
	
	Moderate
	102
	31.4

	27-40
	28.59
	High
	217
	66.8




Inferential Analysis

Relationship between the Level of Library Usage towards Library Satisfaction (resources and collection, services, and facilities) among Nursing Students 

To test the normality of the data, the results have shown the existence of variation in the relationship between the level of library utilization and library satisfaction (resources and collection, services, and facilities), leading to the rejection of the null hypothesis across all subdomains. Through Spearman’s rho correlation analysis, a very weak, positive, and significant relationship (rs = 0.197, P < .001) was determined between library utilization and library resources and collection, a very weak but significant positive correlation (rs = 0.194**, P < .001) with library services, and a weak, positive, and significant relationship (rs = 0.255**, P < .001 between library utilization and library facilities. Therefore, the null hypothesis is rejected for all subdomains, as the results show that increased satisfaction has a significant effect on the level of library utilization among students.
Although statistically significant, the correlations between satisfaction with library resources, services, and facilities and library utilization were weak. This suggests that satisfaction contributes to library use, but it is not a strong predictor, and other factors may also influence students’ actual utilization of the library. This is supported by the findings of Bawasanta et al. (2025), who found that students’ satisfaction with library provisions has a positive but weak relationship with actual library use. Table 4 shows the data.

Table 4.	Relationship between the level of library usage towards library satisfaction (resources and collection, services, and facilities) among nursing students (n=325).

	
	 Library Utilization

	
	r-value (rs)
	Sig. (2-tailed)

	Library Satisfaction
	
	

	Library resources and collection
	rs=.197
	p=.000

	Library services
	rs=.194**
	p=.000

	Library facilities
	rs=.255**
	p=.000

	Overall
	rs=.197**
	p=.000



4. Conclusion

This research concludes that the satisfaction of student nurses with the library has a significant impact on the level of library usage. The results show a strong and positive attitude towards the overall quality of the library, especially its physical environment, which is highly valued for its ventilation and lighting. The available resources and services are also viewed positively, which help to create a positive impression of the library among the students.
Despite the high levels of satisfaction, the strength and pattern of library usage has differed among student nurses. Although the library has been viewed as very useful for academic studies, involvement in activities such as daily reading and borrowing books from the library seem peculiar. Despite the appreciation of the value of the library's resources, the level of usage was dependent on the nature of the students' academic activities.
Overall, the study establishes that higher levels of satisfaction with the library's collection, services, and facilities are associated with increased library utilization among student nurses, suggesting a very weak to weak positive relationship between satisfaction and use.
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Consent (where ever applicable)

Informed consent was sought from each respondent prior to actual data collection. The purpose, methodology, and advantages of the study were clearly explained by the researchers to the participants to ensure that they understood their participation in the research. Following this briefing, participants were asked to voluntarily sign an informed consent form to indicate their willingness to participate. This ensured that the protection of the rights of participants was observed in addition to adhering to ethical standards in conducting research.

Ethical approval (where ever applicable)

The ethical clearance for the study was obtained from the Iloilo Doctors’ Institutional Research Ethics Committee (IDIREC) with the reference number idirec_o_i.e3. The ethical standards were fully observed during the conduct of the study. The study participants were allowed to volunteer to participate in the study, and their consent to participate in the study was obtained. The participants were fully oriented about the purpose, methods, and benefits of the study before they were allowed to participate in the study. The issue of confidentiality and privacy was addressed by the use of identification codes rather than the participants’ names, and all the data collected were kept and accessed by only approved personnel. The study had a minimal risk to the participants since the study only involved the participants in answering questionnaires.
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