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ABSTRACT 

	This study examines the cross-cultural adaptation of Pattani Thai students pursuing higher education at UIN Sultan Maulana Hasanuddin Banten, Indonesia. Grounded in Kim’s integrative theory of cross-cultural adaptation, the research aims to explore how minority Muslim students negotiate cultural, communicative, and religious differences within a Muslim-majority host environment. A qualitative ethnomethodological approach was employed to capture participants’ lived experiences. Four Pattani Thai students were purposively selected as research participants. Data were collected through in-depth interviews, non-participant observation, and documentation, and analyzed using Miles and Huberman’s interactive model, including data reduction, data display, and conclusion verification, with source triangulation to ensure credibility. The findings reveal a dynamic stress–adaptation–growth process characterized by initial culture shock, language barriers, differences in social norms, and religious identity negotiation. Participants developed adaptive strategies through social support, communicative adjustment, and gradual emotional regulation, leading to increased intercultural competence and identity flexibility. While based on a small purposive sample (n=4), the study provides contextually grounded insights into intra-ASEAN student mobility, demonstrating that adaptation within culturally proximate yet normatively distinct Muslim societies remains complex and negotiated. These findings contribute to intercultural communication scholarship and offer practical implications for culturally responsive student support programs in Southeast Asian higher education contexts.
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1. INTRODUCTION 

Cross-cultural adaptation is a dynamic process experienced by individuals when they move from one cultural environment to another that differs significantly (Kim, 2001). This process is not limited to adjusting to new habits; rather, it encompasses psychological transformation, communicative adjustment, and identity change. In the context of Pattani Thai students pursuing higher education in Banten, Indonesia, cross-cultural adaptation becomes a complex experience, as they are required to navigate differences in values, social norms, language, and communication patterns between their home culture and Indonesian society. Young Yun Kim’s cross-cultural adaptation theory provides a comprehensive theoretical framework for understanding how Pattani students negotiate their adjustment to a new academic and social environment by considering both individual internal factors and the conditions of the host society.

According to Kim, cross-cultural adaptation is evolutionary and non-linear, unfolding dialectically through stages of stress, adaptation, and growth (Littlejohn & Foss, 2016). Stress emerges when individuals experience tension between previously internalized cultural practices and the demands of a new cultural environment. For Pattani Thai students at Banten, Indonesia , this tension is evident in the transition from familiar cultural and social practices in Thailand to Indonesian social norms that differ in form and meaning. During the early stages of interaction, sojourners often experience confusion, anxiety, and even cynicism due to unfamiliarity with the new environment (Kim, 2001). Despite the psychological pressure it entails, this stress phase constitutes an integral part of self-renewal and the individual’s effort to achieve functional fit within the host culture.

In Becoming Intercultural, Kim (2001) explains that stress experienced by sojourners functions as a catalyst for subtle and continuous psychological growth, referred to as adaptive stress. Adaptive stress promotes increased cultural understanding and communicative competence. Among Pattani students, this condition emerges during interactions with lecturers and local students, where they must reinterpret symbols, values, and social rules that were previously unfamiliar to them.


Oberg conceptualizes this experience as culture shock, defined as the sense of loss of familiar social cues and symbols that guide everyday interaction (Kim, 2001). When individuals can no longer rely on familiar social frameworks, they tend to experience anxiety and confusion. However, the effort to regain understanding of these social symbols becomes a crucial component of the adaptation process, motivating individuals to integrate into their new environment.

Throughout the adaptation process, Pattani students also undergo several phases of cultural learning. Oberg, as discussed by Samovar (2017), identifies four stages of cross-cultural adaptation: the honeymoon phase, culture shock phase, adjustment phase, and mastery phase. These stages represent the gradual learning process individuals experience when encountering unfamiliar cultures. Initially, individuals may feel enthusiastic about cultural differences; however, over time, these differences can generate tension due to asymmetrical understanding between the home culture and the host culture. Kim (2001) describes this condition as an asymmetrical experience that gradually diminishes as individuals gain deeper understanding of their new environment. Ultimately, this process leads to more profound identity transformation, in which individuals develop a more complex and inclusive intercultural identity (Littlejohn & Foss, 2016).

Conceptually, cross-cultural adaptation can be examined from both macro and micro perspectives (Kim, 2001). At the macro level, adaptation studies focus on cultural change at the group or societal level, such as reciprocal intercultural influences. In contrast, the micro-level perspective emphasizes individual experiences of adaptation, including gradual changes in attitudes, behaviors, and identity. While the micro approach places subjective individual experience at the center of analysis, it often pays limited attention to structural factors in the host environment, such as the social position of migrant groups and host community attitudes. As a result, the relationship between macro and micro dimensions of cross-cultural adaptation remains relatively underexplored.

Cross-cultural adaptation is also differentiated based on duration of stay, namely long-term and short-term adaptation. Long-term adaptation is typically experienced by individuals who reside for extended periods in a new culture, such as immigrants, and involves deeper changes across multiple aspects of life. In contrast, short-term adaptation is experienced by temporary residents, such as international students, and is generally limited to practical adjustments, including language use and daily behavior (Kim, 2001). Despite differences in depth and scope, both forms of adaptation require individuals to learn and negotiate cultural differences.

This study focuses on micro-level cross-cultural adaptation, particularly psychological and communicative changes experienced by individuals who adopt elements of a new culture without entirely abandoning their original cultural identity (Kim, 2001). Pattani Thai students at Banten, Indonesia  undergo an adaptation process in which they maintain their Pattani cultural identity while selectively adopting relevant local cultural elements, such as language use, dress codes, and communication styles. This process enables them to participate effectively in Indonesia’s academic and social environments without losing their cultural roots.

Nevertheless, cross-cultural adaptation does not always proceed smoothly. Culture shock often emerges as an initial challenge when individuals encounter significant cultural differences. Oberg (1960) defines culture shock as anxiety resulting from the loss of familiar social cues and symbols (Kim, 2001). For Pattani students, culture shock may manifest as confusion or awkwardness during interactions with Indonesian students whose communication styles and social relationships differ from those of Pattani culture. This condition frequently generates identity conflict between the desire to preserve one’s original cultural values and the need to adapt to the host culture (Littlejohn & Foss, 2016).

Despite these challenges, cross-cultural adaptation theory rejects the notion that stress is inherently negative or stagnant. Kim emphasizes that stress constitutes a crucial element of individuals’ interaction with their new environment and serves as a driving force for change. Every individual possesses plasticity, the capacity to learn and adapt to cultural differences, as well as an innate tendency to self-organize when confronting environmental challenges (Kim, 2001; Littlejohn & Foss, 2016). Therefore, cross-cultural adaptation can be understood as a dynamic journey that enables individuals to grow psychologically and communicatively, allowing them to engage with a new culture without losing their original cultural identity.

In addition to Kim’s integrative model, contemporary scholarship emphasizes that intercultural adaptation involves the gradual development of intercultural competence, defined as the ability to communicate effectively and appropriately across cultural contexts. Deardorff (2015) conceptualizes intercultural competence as a dynamic and process-oriented construct consisting of attitudes (openness and respect), knowledge (cultural self-awareness and sociolinguistic understanding), and skills (observation, listening, and adaptability), which collectively produce internal and external outcomes such as flexibility and effective interaction.
Similarly, Matsumoto and Hwang (2019) argue that intercultural competence is closely linked to psychological flexibility and emotional regulation in culturally unfamiliar environments. They highlight that successful adaptation requires individuals to manage cultural stress while maintaining behavioral effectiveness. These perspectives complement Kim’s stress–adaptation–growth dynamic by providing a more detailed account of the competencies that enable individuals to transform cultural stress into developmental growth.

Based on this theoretical foundation, this study seeks to explore the following research question: How do Pattani Thai students experience the process of cross-cultural adaptation in the academic and social environment of Banten, Indonesia ?

2. materials and methods

This study adopts a constructivist paradigm, which views social reality as the result of individuals’ meaning-making processes formed through lived experiences and social interactions. Within this paradigm, reality is understood as multiple, subjective, and socially constructed based on the social and cultural contexts that surround individuals (Abdussamad, 2021; Framanik, 2022). From a constructivist perspective, truth is not regarded as an objective entity to be discovered, but rather as something that is continuously created through individuals’ interpretations of their life experiences (Denzin & Lincoln, as cited in Framanik, 2022). This paradigm is particularly relevant for examining the cross-cultural adaptation of Pattani Thai students, as adaptation is inherently a subjective and meaning-laden process.

The study employs a qualitative research design with an ethnomethodological approach. Qualitative research is selected because it aims to achieve an in-depth understanding of social phenomena within their natural settings, with the researcher serving as the primary research instrument and data analysis emphasizing meaning rather than generalization (Abdussamad, 2021). The ethnomethodological approach is used to examine how individuals actively construct their understanding of social reality through everyday communicative practices that are often taken for granted as common sense (Rahardjo, 2018). This approach enables the researcher to explore how Pattani students interpret and manage their social interactions within the cultural context of Banten, Indonesia.

To enhance methodological transparency, the interview process followed a semi-structured format guided by open-ended questions focusing on participants’ adaptation experiences, communicative challenges, religious-cultural negotiation, and perceived identity changes. Each interview lasted approximately 60–90 minutes and was conducted in a language comfortable for the participants to ensure depth and clarity of responses. All interviews were audio-recorded with consent and subsequently transcribed verbatim for analysis.

The research participants were selected using purposive sampling, a technique that involves the deliberate selection of informants based on criteria relevant to the research objectives (Sarosa, as cited in Hadi, 2020). The study involved four Pattani Thai students who were actively enrolled in higher education institutions in Banten, Indonesia, and had resided in the region for a minimum of three months. These criteria were applied to ensure that the informants had sufficient firsthand experience with cross-cultural adaptation processes and potential culture shock in their new environment.

Data were collected through non-participant observation and in-depth interviews, supported by documentation. Non-participant observation was conducted to examine the communicative activities of Pattani students in their daily lives, both within the campus environment and their places of residence, allowing the researcher to understand the social interaction context directly (Wahyuning Af’idati, 2022). In-depth interviews were conducted to explore the informants’ subjective experiences, perspectives, and the meanings they constructed regarding their cross-cultural adaptation processes (Hadi, 2020). Documentation was used as supplementary data to strengthen and validate the research findings.

Data analysis followed the interactive analysis model proposed by Miles and Huberman, which consists of four stages: data collection, data reduction, data display, and conclusion drawing and verification (Miles & Huberman, as cited in Hadi, 2020). Data reduction involved selecting and organizing relevant data while carefully considering the credibility of informants and the authenticity of their reported experiences. Data were presented in the form of descriptive narratives to facilitate interpretation, and verification was conducted continuously to ensure consistency between the data and the study’s conclusions.


To ensure data trustworthiness, this study employed source triangulation by comparing data obtained from multiple informants through in-depth interviews (Abdussamad, 2021). This triangulation technique was applied to enhance the credibility and consistency of the findings, thereby strengthening their scientific rigor. The research was conducted at Universitas Islam Negeri Sultan Maulana Hasanuddin Banten, particularly within dormitory settings and campus social areas that serve as primary spaces for interaction among Pattani Thai students. The data collection process took place throughout 2024 and continued until the research objectives were fully achieved, in accordance with the scope and complexity of the fieldwork. Given the small purposive sample (n=4), findings are presented as contextually grounded insights rather than statistically generalizable conclusions.

3. results and discussion

3.1 RESULT

The findings indicate that Pattani Thai students pursuing their studies in Banten, Indonesia, experience a cross-cultural adaptation process from the early stages of their arrival. These initial experiences are generally marked by culture shock resulting from differences in communication norms, language use, and social customs. The name of participants will describe at Table 1 below. 
	No
	Name of Participant 
	Region
	Length of Stay in Banten

	1.
	Lateepah Toheh
	Pattani
	3 Months

	2.
	Raihan Sahrideh
	Pattani
	14 Months

	3.
	Saifudin Lateh
	Pattani
	14 Months

	4.
	Shareefurrahman Hoh
	Pattani
	14 Months


TABLE 1. RESEARCH PARTICIPANTS



Table 1 presents the specific criteria of research participants selected through purposive sampling. All informants are active students at UIN Sultan Maulana Hasanuddin Banten originating from Pattani, Thailand, who have resided in Banten for a minimum of three months. As international students, they fall within the category of temporary sojourners who experience cultural transition processes, including culture shock and cross-cultural adaptation within their new academic and social environment.

Shareef expressed his surprise at the communication style of the Bantenese community, which he perceived as louder and more assertive compared to Pattani and Javanese cultures. Lateepah experienced confusion due to the fast-paced local speech, which she found difficult to understand, while Reihan felt uncomfortable with the common practice of handshaking between members of the opposite sex, a behavior that contradicts Pattani cultural norms. These experiences represent the starting point for Pattani students as they confront a new cultural reality in Banten, Indonesia.

As the adaptation process progressed, Pattani students began to develop new perspectives and interpretations of local customs as part of their adjustment efforts. Shareef interpreted the Bantenese community as being more direct in expressing opinions and emotions, although he sometimes perceived them as overly self-centered. Azuwar expressed his surprise at the widespread habit of smoking in various public spaces without considering the surrounding context, a practice that differs significantly from norms in Pattani. Rather than rejecting these differences, the students perceived them as stimuli to seek adaptive strategies that allowed them to maintain their original cultural values while minimizing potential conflicts with the host environment.

The adaptive strategies employed by Pattani students varied according to individual experiences and personal characteristics. Shareef, who had previously lived in Java, tended to adopt a neutral approach by refraining from judging the new culture he encountered. Azuwar relied heavily on guidance from Shareef as a senior student, as well as from an international academic advisor, to better understand local norms and practices. Reihan adopted a more proactive strategy by actively participating in campus and dormitory activities to expand his social networks. Meanwhile, Lateepah demonstrated a more passive tendency, yet continued to make efforts to understand her new environment with assistance from Reihan, who frequently provided guidance and support. These findings suggest that cross-cultural adaptation is not a uniform process but is shaped by prior experiences and the availability of social support.

The main challenges faced by Pattani students during the adaptation process include language barriers and conflicts related to social norms. Language gaps posed significant obstacles for Lateepah and Azuwar, particularly in understanding local expressions and academic language, which affected their self-confidence in social interactions. In contrast, Reihan experienced greater challenges related to social norm conflicts, especially concerning patterns of interaction between men and women that he considered inconsistent with Pattani cultural values. Despite these challenges, Reihan reported feeling more comfortable when interacting with fellow Pattani students, such as Azuwar and Shareef, whom he regarded as family-like figures.

In response to cultural differences, Pattani students demonstrated adaptive attitudes through various communication strategies. Shareef chose to focus more on understanding the intended meaning of messages rather than the seemingly harsh tone of speech. Reihan and Azuwar addressed cultural confusion by asking questions directly or discussing unfamiliar issues with peers and lecturers. Meanwhile, Lateepah relied on nonverbal communication, such as gestures and facial expressions, to help interpret conversational contexts. These strategies reflect the students’ active efforts to negotiate meaning and construct cross-cultural understanding.

The cross-cultural adaptation process had significant impacts on the personal and social development of Pattani students. Shareef perceived Indonesia’s cultural diversity as a valuable learning experience and a blessing, while Reihan reported increased independence and behavioral flexibility. Lateepah found emotional support within her social environment, which contributed to her sense of acceptance. Social relationships with local students as well as fellow Pattani students played a crucial role in accelerating the adaptation process and providing meaningful life experiences.

Overall, the findings demonstrate that cross-cultural adaptation among Pattani students in Banten, Indonesia, requires adaptive competence that includes acceptance of cultural differences, openness to learning, and social support from the host environment. Although culture shock and adaptation challenges are unavoidable, the active efforts of Pattani students to adjust indicate that intercultural interaction can serve as a learning process that fosters personal growth and broader understanding of tolerance and cultural diversity.

3.2 DISCUSSION

Adaptation, in its literal sense, can be traced to the Indonesian Dictionary (Kamus Besar Bahasa Indonesia), which defines it as a process of self-adjustment to new environmental conditions. This process of adjustment becomes a fundamental necessity for newcomers, as each social environment possesses distinct cultural characteristics. In the context of the modern world, McLuhan describes human life as occurring within a condition of “simultaneous events and overall awareness,” where events are interconnected across regions and occur concurrently (Kim, 2001). This perspective emphasizes that continuous interpersonal communication forms a social entity known as society. Cultural differences within society emerge from early socialization processes experienced by individuals in their home environments, resulting in diverse cultural values and interpretations (Kim, 2001).

Cultural differences therefore constitute a relevant phenomenon for examination, particularly in the context of newcomers entering a new social environment. Previous studies have shown that migrants, including international students, often encounter significant differences in language, food, and cultural norms compared to their home cultures. Safi et al. (2022), for instance, found that international students in France experienced considerable adaptation difficulties during their first year due to contrasting cultural conditions. These findings reinforce the notion that the initial phase of cross-cultural adaptation represents a critical period characterized by psychological and social challenges.

Young Yun Kim categorizes cross-cultural adaptation based on the duration of a newcomer’s stay, distinguishing between short-term and long-term adaptation. Short-term adaptation is commonly experienced by individuals who reside temporarily in a new environment, such as tourists or international exchange students. This form of adaptation tends to be limited to specific aspects, including daily language use and basic social behavior, due to the restricted length of stay in the host environment (Kim, 2001). This argument aligns with the findings of Sunendar et al. (2021), who emphasized the importance of Indonesian language proficiency for French exchange students in Indonesia as a primary means of fulfilling everyday communication needs.

In contrast, long-term adaptation is experienced by individuals who reside for an extended period in a new cultural environment, such as immigrants or migrant students. This process involves deeper transformations across multiple dimensions of life, including communication patterns, social values, and personal identity (Kim, 2001). Such conditions are highly relevant to the experiences of migrant students, both domestic and international, who relocate to pursue higher education. Rahma Badri et al. (2024) demonstrated that Indonesian students in Taiwan encountered complex cultural differences encompassing language barriers, social norms, and academic expectations, all of which required ongoing adaptive processes.

The complexity of cultural differences in long-term adaptation often generates challenges for newcomers in managing cultural stress. Kim (2001) explains that individuals are required to engage in active adaptation to reduce stress arising from cultural discrepancies. Those with prior cross-cultural experience tend to manage such stress more effectively, particularly when undergoing adaptation for a second time (Gudykunst & Kim, 2003). This condition is closely associated with the development of comfort in social interactions, reflected in enthusiasm to learn the host culture and active engagement in social life—what Kim describes as the process of identity transformation (Kim, 2001).

Nevertheless, cross-cultural adaptation processes are inseparable from the experience of culture shock. Oberg defines culture shock as a sense of loss resulting from the absence of familiar signs and symbols that previously guided social interactions (Samovar, 2017). Confusion arising from differences in communication styles, social customs, and belief systems may trigger culture shock among newcomers (Gudykunst & Kim, 2003). This phenomenon was also evident among Pattani Thai students studying at UIN Sultan Maulana Hasanuddin Banten.

The intensity of culture shock experienced by Pattani students varied across individuals. Shareef, a postgraduate student from Pattani who had previously lived in East Java for Islamic boarding school education and undergraduate study, experienced relatively mild culture shock. His prior adaptation experience fostered an enthusiastic attitude toward cultural differences in Banten, enabling him to pass through the initial adaptation stage in what is described as the honeymoon phase. This phase is characterized by excitement, curiosity, and a desire to learn about the new culture (Samovar, 2017). Nevertheless, Shareef still experienced initial surprise at the communication style of the Bantenese community, which often involved higher vocal intonation compared to his previous experiences.

Shareef’s ability to manage these emotional responses reflects the functioning of individual plasticity. Kim conceptualizes plasticity as an individual’s capacity to learn and adjust to cultural differences in a new environment (Littlejohn & Foss, 2016). Individuals who possess interpersonal communication competence with members of the host culture are more likely to transform initial adaptation stress into motivation for acculturation (Kim, 2001).
In contrast, other Pattani students—Azuwar, Reihan, and Lateepah—reported that the initial phase of adaptation in Banten was particularly challenging. They experienced difficulties navigating cultural differences, especially regarding social norms and religious practices. These experiences align with the findings of Saad and Ahmad (2021), who described the early adaptation phase of Indonesian domestic workers in Malaysia as a critical period marked by intense pressure due to cultural differences.

One of the major challenges faced by newcomers is identity conflict, particularly when individuals attempt to maintain their original cultural identity while simultaneously adopting elements of the host culture (Gudykunst & Kim, 2003). The acculturation process requires individuals to internalize aspects of the new culture in order to facilitate adaptation (Kim, 2001). Azuwar, Reihan, and Lateepah acknowledged experiencing confusion and discomfort in understanding Bantenese culture, which generated uncertainty and contributed to symptoms of culture shock (Littlejohn & Foss, 2016).

The early socialization background of Pattani students significantly influenced the intensity of culture shock they experienced. Islamic culture in Pattani functions not only as a religious identity but also as a form of resistance to Thai government assimilation policies that emphasize the principles of Nation, Religion, and King (Sadiqin, 2017). Islamic cultural practices are transmitted across generations through religious leaders, social environments, and local communities as a form of cultural resistance (Sodiqin, 2016). When Pattani students entered the more plural and heterogeneous environment of Banten, they encountered cultural shock, particularly in religious practices and social interactions.

The students’ accounts of surprise at seeing Muslim women not wearing hijab and observing relatively free interactions between men and women reflect fundamental differences in cultural value construction. These differences placed them in a culture shock phase characterized by feelings of surprise, confusion, and disappointment (Samovar, 2017). Similar experiences were reported by Pattani students in Lampung, who expressed disappointment due to discrepancies between their social expectations and the cultural realities in Indonesia (Rodiyah Saputri et al., 2021). This disappointment corresponds to the culture shock phase, a crisis stage marked by confusion, social withdrawal, and a tendency to compare the home culture and host culture hierarchically (Maizan et al., 2020; Samovar, 2017).

Despite these challenges, Young Yun Kim’s cross-cultural adaptation theory emphasizes that adaptation is a dynamic and non-static process. Continuous interaction between newcomers and host society members enables the transformation of stress into motivation for learning and growth (Kim, 2001; Soemantri, 2019). Pattani students who resided long-term in Banten demonstrated a willingness to integrate into the new environment without entirely abandoning their original cultural identity.

The adaptive strategies demonstrated by Pattani students such as seeking social support, adjusting communication styles, and reinterpreting unfamiliar norms reflect the development of intercultural competence as described by Deardorff (2015). Their openness to learning, gradual emotional regulation, and communicative flexibility correspond to the attitudinal and skill-based components of intercultural competence frameworks.
Furthermore, their ability to transform initial confusion and discomfort into motivation aligns with Matsumoto and Hwang’s (2019) emphasis on psychological adaptation mechanisms, particularly emotional regulation and behavioral flexibility. These findings suggest that cross-cultural adaptation among Pattani students is not merely a passive adjustment but an active competence-building process that integrates cognitive, emotional, and communicative dimensions.

Thus, the culture shock experienced by Pattani Thai students can be understood as a temporal and non-permanent condition. Stress arising from cultural differences has the potential to activate cross-cultural adaptation competence, whereby negative stress is transformed into positive stress that motivates individuals to actively develop new habits and perspectives (Savitri & Utami, 2015; Littlejohn & Foss, 2016). This process is driven by newcomers’ desire to grow, adapt, and be accepted as part of the social community within their new environment.

Although Kim’s cross-cultural adaptation theory conceptualizes adaptation as a dynamic and evolutionary process unfolding over time, the present study captures this process through participants’ retrospective reflections within a cross-sectional qualitative design. Therefore, the stress–adaptation–growth pattern identified in this study should not be interpreted as a strictly linear or universally sequential progression. Rather, it represents participants’ narrated interpretations of their adaptive experiences at particular moments in their academic journey.
Given the limited sample size (n=4) and the micro-level scope of this inquiry, the findings are intended to provide in-depth contextual understanding rather than developmental generalization. Future research employing longitudinal designs, extended ethnographic engagement, or mixed-method approaches may offer a more comprehensive examination of adaptation trajectories across multiple time points. Nevertheless, the present study contributes empirically grounded insights into how Pattani Thai students interpret and negotiate cultural stress within a Muslim-majority host environment.

4. Conclusion

Based on the research findings and discussion presented, it can be concluded that Pattani Thai students studying at UIN Sultan Maulana Hasanuddin Banten experience a cross-cultural adaptation process that is dynamic and continuous. This adaptation does not occur instantaneously but unfolds through several stages involving complex psychological, social, and cultural experiences. During the initial phase of their arrival, Pattani students face various challenges, including culture shock, differences in social and religious norms, and communication barriers influenced by differing interaction styles and cultural practices between their home environment and the new setting.

These challenges trigger feelings of shock, confusion, discomfort, and even disappointment resulting from the mismatch between cultural expectations formed in their home environment and the social realities encountered in Banten. However, over time, and with increasing interaction within both the community and the academic environment, Pattani students gradually become able to manage the cultural pressures they experience. This process demonstrates that stress arising from cultural differences is not inherently negative but can be transformed into motivation for learning and adaptation.

Through daily experiences, the acquisition of Indonesian language skills, and active engagement in social and academic settings, Pattani students activate their cross-cultural adaptation competence. This competence is reflected in their ability to understand cultural differences, accept the diversity of values and social practices in the new environment, and modify their perspectives and behaviors without completely abandoning their original cultural identity. Thus, the adaptation process is not merely oriented toward passive adjustment but also leads to a more flexible and open transformation of identity.

Overall, this study confirms that the cross-cultural adaptation of Pattani Thai students in Banten, Indonesia, is a The culture shock they experience is temporal in nature and constitutes an integral mechanism in the formation of cross-cultural adaptation competence. This process enables Pattani students to develop the capacity to negotiate cultural differences, building broader social relationships, and functioning effectively within a multicultural environment.
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