


Socio-Economic Impacts of Tourism (2000–2024): A Bibliometric and Systematic Review of Global Research Trends
Abstract
This study investigates the socio-economic impacts of tourism through an integrated bibliometric and systematic review approach. Using the Web of Science (WoS) Core Collection database, 283 peer-reviewed articles published between 2000 and 2024 were identified and analyzed. Bibliometric mapping was conducted using VOSviewer and R Studio to examine co-authorship networks, keyword co-occurrence patterns, and publication trends over time. The analysis reveals substantial growth in research on tourism’s socio-economic implications during the past two decades, reflecting increasing international collaboration and expanding multidisciplinary engagement. The systematic review identifies key thematic areas, including employment generation, income creation, entrepreneurship development, and infrastructure improvement. At the same time, the literature also identifies challenges such as economic leakage, income inequality, seasonal employment instability, and cultural commodification. The findings indicate a growing scholarly emphasis on sustainability, governance, and climate change, with significant research contributions emerging from countries such as China, the United States, and Australia. By combining quantitative bibliometric mapping with qualitative thematic synthesis, this study provides a structured overview of the intellectual evolution of tourism impact research. It identifies major research clusters, geographic patterns, and emerging themes, while also indicating gaps in distributional analysis and equity-focused evaluation. The results offer valuable insights for scholars and policymakers seeking to advance inclusive, sustainable, and context-sensitive tourism development strategies in an increasingly dynamic global environment.
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1. Introduction
           One of the main causes of the global economic shifts in society has been tourism. Tourism and socioeconomic factors are associated activities that are present in the majority of communities worldwide (Melita, 2014). Tourism enhances understanding and appreciation of different communities, fostering international cultural exchange and social interactions among residents and tourists. It also has negative impacts, including an increase in undesirable activities such as alcoholism, drug use, and prostitution (Bandusena et al.,2023). Economic development is an important component that drives economic growth, generating employment opportunities and improved quality of life. Economic growth and development of a tourist destination are important factors used in determining a tourist destination by the tourism operators (Bollam, 2023). A nation's economy is impacted by tourism in several ways, including increased income from visitor arrivals, increased domestic demand resulting from the rise in visitor flows, and the creation of demand for travel and tourism-related products and services. The extension of the multicultural environment through increased knowledge of the host destination's citizens' habits, religions, and other characteristics of tourists is one aspect of the social development brought about by tourism, which is far more extensive than economic development (Stryzhak et al., 2024). 
          The tourism experience is made more valuable by the series of events. Every action promotes economic growth, development of tourism, including infrastructure for all activities related to the tourism process, employment creation, and income production (Baloch et al., 2023). As a result, the tourism industry has played a significant part in accelerating economic growth and increasing the number of job opportunities available globally (Lee & Chang, 2008). However, Uslu et al., (2020) state that there will be a shift in the local community's attitude toward tourism growth as a result of their growing discontent with the development's detrimental effects on their perception. Finding out how the local community views the positive and negative economic, sociocultural, and environmental impact of tourism is crucial. Kozhokulov et al., (2019) says that the social impact increased more rapidly than the economic impact, indicating a strong relationship between tourism and social well-being. Tourism promotes cultural exchange, which fosters understanding and tolerance, helping to reduce prejudices and enhance social cohesion among diverse groups (Premovic & Arsic (2020). The local communities also benefit from tourism, such as improvement of the social infrastructure like roads, schools, libraries, health care institutions, internet cafes, and so on. But it is seen that tourism also has a negative impact on the local cultures, such as local dignity, erosion of traditional culture, local cultural changes, migration of the local community, intensification of imitation of the behavior and culture of tourists who visit often, etc. Tourism also promoted illegal activities, crimes, labor problems, flowing of the major tourism income to migrants in the district (Shivaraju & Kumar, 2017).  
       Many research studies have been done on the impact of tourism, but they are often scattered and focus only on one part of the issue, such as just the economic benefit or only the cultural problems. Most of these studies are short-term and don’t consider the long-term impact on communities. Also, in many cases, the views and experiences of the local people are not included, especially in rural areas or developing countries. Because of this, there is a strong need to bring together all this research and analyze it systematically. This will help us understand how tourism is affecting communities in different parts of the world. It can also help identify the problems and suggest better ways to make tourism more fair, inclusive, and sustainable for local people. Therefore, this study will try to analyze the socio-economic impacts of tourism on local communities worldwide and also compare how these impacts vary between regions and people. It will also try to identify gaps in the existing literature and propose evidence-based policy recommendations aimed at promoting more inclusive, equitable, and sustainable tourism development at the community level.
      The paper is structured as follows. The literature sources and the collection and processing methods are covered in the second section. The results, which include the development of studies and their trends, co-occurrence analysis of keywords, country collaboration network, and pertinent sources, make up the third section. The fourth section discusses a systematic review that is conducted based on themes. In conclusion, the constraints and opportunities for further investigation in the domain of tourism and its socio-economic aspects are examined.   
2. Materials and Methods
Data Source and It’s Retrieval 
The Web of Science core database (WoS) was utilized to choose the retrieval platform. In addition to being utilized for bibliometric research, the Web of Science (WoS) is home to prestigious scholarly journals that provide a comprehensive overview of the advancement and evolution of scholarly research. A total of 1018 documents were initially identified from the Web of Science. The search term  TS = (“tourism” AND (“socio-economic impact*” OR “local development” OR “community development”)) for the time range between 2000 and 2024 was used in the Web of Science platform. The data was retrieved from the WoS database on 2 September 2025 for Vosviewer and R Studio analysis. The articles were in English and belonged to the "Article" or "Review" document types. Only English-language articles were included in this study as English is the main language used in international academic journals, especially in the Web of Science database, which also ensures clear understanding, accurate analysis, and consistency during the review process. However, this may have excluded some relevant studies published in other languages, which is acknowledged as a limitation of the study. 
Screening and Selection Process
The study followed the PRISMA 2020 guidelines (Page et al., 2021) to ensure transparency in the screening and selection process. During the screening process, titles and abstracts were reviewed first, followed by full-text reading. Articles were excluded if they did not clearly examine socio-economic impacts, community development, employment, income, inequality, or related themes. Conference papers, editorials, duplicates, and non-relevant studies were also removed. After applying these criteria, 283 articles were found to be directly relevant and were included in the final analysis.
Chart .1 Procedure for screening studies 
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Source: The author's work

Bibliometric Analysis Method
   The review process followed PRISMA 2020 reporting standards (Page et al., 2021). Bibliometric mapping was conducted using VOSviewer (van Eck & Waltman, 2010), following established science mapping procedures (Zupic & Cater, 2015). The analytical approach was further guided by bibliometric review frameworks proposed by Donthu et al., (2021).
VOSviewer was used to construct and visualize bibliometric networks, including source density visualization, country-level co-authorship networks, and keyword co-occurrence analysis. These analyses helped identify major thematic clusters and the intellectual structure of the field. The following parameters were applied in VOSviewer: a minimum keyword occurrence threshold of five, full counting as the counting method, the default clustering resolution, and association strength normalization. Network visualizations were generated to examine dominant research themes and emerging trends. R Studio was used to analyze publication trends over time and to identify the most productive affiliations contributing to research on tourism and socio-economic impacts globally.
Thematic Analysis
        This study also employs a systematic literature review approach to examine the socio-economic impacts of tourism on local communities globally. The studies were analyzed thematically, with findings categorized by nature of impact (positive or negative) and their other impacts. The thematic groups were developed using an inductive approach. First, all selected articles were carefully read to understand their main focus and findings. During this process, recurring concepts, keywords, and research topics were noted. Similar concepts were then grouped to form preliminary categories. For example, studies discussing employment, income generation, and entrepreneurship were grouped under “Economic Impacts,” while studies addressing community perceptions, cultural change, and social cohesion were classified under “Social Impacts.” These preliminary categories were refined through repeated review to ensure conceptual clarity and avoid overlap between themes. After several rounds of revision, thematic groups were finalized into: Economic impact of tourism, Negative impact of tourism, Social impact of tourism, Environmental impact, Community perceptions, and Inequality-related impacts. To ensure consistency, a subset of articles was re-examined after an interval to verify the accuracy of theme classification.
3. Result
          Figure:1 Annual Scientific Production of Studies
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         The paper analyzes the number and trend of literature productions over the years from 2000 to 2024. Figure 1 shows an increasing trend over the years in the annual production of articles from the year 2000 to 2024.  The number of articles in the year 2000 was just 1 Article, and it has increased to 116 articles in the year 2024. This substantial growth highlights the increasing academic interest and relevance of tourism research, particularly its socio-economic dimensions.
Sources and Publications
   Figure 2: Most Relevant Sources
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  Figure 2 presents the most relevant sources in the study of tourism and its socio-economic impact. It has been found that the Journal of  Sustainability has the most number of articles(78) indicating its highest relevance, which is then followed by Ocean and Coastal Management (27), Tourism Geographies (22), Journal of Sustainable Tourism (20), Tourism Management (18), Current Issues in Tourism (15), Journal of Environmental Management (15), Land Use Policy ( 15), Marine Policy (15), Scientific of the total environment (14). The number of journals in the above figure 2 indicates the growing number of journals publishing articles related to the study.
                  Figure 3 : Density Visualization of the Co-Cited Sources.
[image: ]








                      


     Figure 3 presents a density visualization of co-cited sources using VOSviewer. In the map, yellow areas indicate higher citation density. The source Sustainability stands out with the highest citation density, followed by Ocean and Coastal Management and Tourism Geographies. This visualization illustrates the centrality and influence of these journals in the academic network of tourism-related research.
Figure 4 : Relevant Affiliations
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 Figure 4 displays the most productive research affiliations based on publication output. The Chinese Academy of Sciences leads with 33 publications, followed by Griffith University (20), James Cook University (16), University of Johannesburg (16), and Universidade dos Açores (15). These institutions demonstrate significant scholarly engagement in tourism and socio-economic research, reflecting a global and collaborative academic environment.
[image: ] Figure 5: Co-author Collaboration Network
Figure 5 presents the Co-authorship network visualization and collaboration among the countries, where a minimum of 5 documents was used as a criterion before the analysis. Countries with the greatest total linked strength were selected. The figure presents 7 clusters, 349 links, and a total link strength of 702.  Countries such as China, USA, Australia, Malaysia, India, and Indonesia show the highest number of co-authorship collaborations. Another group of co-authorship collaboration can be seen between the countries such as Germany, England, Italy, Israel, and Kenya.  
	Country
	Document
	Citations
	Total Link strength

	USA
	85
	3016
	112

	People's Republic of China
	125
	2939
	96

	Australia
	64
	2325
	94

	Spain
	90
	2402
	89

	England
	69
	3160
	81

	Italy
	71
	2351
	78

	South Africa
	46
	1451
	66

	United Arab Emirates
	6
	485
	43

	Israel
	9
	677
	42

	Canada
	25
	1680
	40


Table 1: Country Publication and Collaboration

	Country
	Document
	Citations
	Total Link strength

	USA
	85
	3016
	112

	People's Republic of China
	125
	2939
	96

	Australia
	64
	2325
	94

	Spain
	90
	2402
	89

	England
	69
	3160
	81

	Italy
	71
	2351
	78

	South Africa
	46
	1451
	66

	United Arab Emirates
	6
	485
	43

	Israel
	9
	677
	42

	Canada
	25
	1680
	40

	
	
	
	
























From table 1 we can see that the documents from the USA have the highest number of citations with 3016 and 85 documents. England shows 69 documents with 3160 citations, followed by Italy, which has 71 documents and 2351 citations, Spain 90 documents and 2402 citations, with China 125 documents and 2939 citations.The USA leads in citation impact, while China contributes the highest number of publications, emphasizing both productivity and influence across nations.
Figure 6: Country Collaboration
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Figure : 7 Key word Co-Occurrence Network
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The figure presents 7 clusters, with 5400 links and a total link strength of 9260. Table 2 shows the top 10 keywords in terms of their highest occurrence and total link strength. It can be stated that most of the studies have paid more focus on areas such as tourism, impacts, management, perception, attitude, conservation, sustainability, sustainable tourism, climate change, and have used this keyword repeatedly. The keyword “tourism” is the most frequently occurring term, indicating its centrality. Keywords like impacts, management, perception, sustainability, and climate change suggest that research in this domain primarily revolves around understanding the consequences of tourism, stakeholders’ perspectives, and strategies for sustainable development. Keywords are employed to display the literature's content. In this study, Vosviewer was used to examine the co-occurrence of terms. A minimum occurrence criterion of five times was employed to detect keywords, and 263 keywords met this criterion. 
Table 2:  Keyword Co-Occurrence
	Keyword 
	Occurences 
	Total Link Strength

	Tourism
	205
	961

	Impacts 
	140
	729

	Management
	108
	586

	perception
	72
	456

	impact
	102
	438

	attitudes
	63
	397

	Conservation
	66
	367

	Sustainability
	64
	340

	Sustainable tourism
	58
	296

	Climate Change
	52
	276


         

4. Discussions 
 Economic Impacts of Tourism
      Multiple studies present the positive socio-economic impact of tourism on local communities across diverse global contexts. Kozhokulov et al., (2019) found that tourism in the Issyk-Kul region of Kyrgyzstan significantly contributed to local economic growth, with communities expressing optimism about improved livelihoods and the preservation of their cultural heritage. Similarly, Halim et al., (2022) support this view, emphasizing tourism's role in promoting both income opportunities and cultural development. In the Ngorongoro Conservation Area, Melita (2014) observed active participation of the Maasai community in tourism-related activities, though awareness of how revenues directly benefited them was limited. Vujovic et al., (2016) and Wosu & Ogan (2022) states tourism's role in facilitating income flow and job creation, thereby raising living standards, particularly through hospitality services. Shizhao & Mingying (2023) stress the importance of a favorable tourism business environment, linking it to broader economic performance. Community support for ecotourism was also noted in Loboin, Philippines, where residents linked it to income growth and sustainability (Bansil et al., 2015). In Messina, Italy, Chiappa & Abbate (2016) found residents largely supportive of cruise tourism, citing improvements in private investments and local services. Shivaraju & Kumar (2017) and Gill & Singh (2013) document similar findings in India, noting that tourism has enhanced local livelihoods by generating jobs, developing infrastructure, and reducing dependence on traditional subsistence practices. The multiplier effect of tourism is further emphasized by Premovic & Arsic (2020) and Alam (2020), who argue that tourism stimulates economic activity across sectors such as agriculture, construction, and handicrafts. Kumar (2018) points out that even industries not directly linked to tourism benefit economically. Residents' support for tourism is strongly influenced by its economic potential, as shown in Dyer et al., (2007). In Kumaon, Gill (2012) describes how tourism creates both direct and indirect employment, with migration from nearby villages reflecting its economic pull. Kidane & Berhe (2017), Vitriani et al., (2017), and Johnson (2022) further reinforce that tourism has improved household incomes, enhanced social cohesion, promoted MSMEs, and elevated the overall quality of life through better employment and education opportunities.
 Negative Impacts of Tourism
       While tourism is widely recognized for its economic benefits, many studies show its complex and often negative socio-cultural impacts on local communities. Economic gains such as employment and infrastructure development are frequently reported, but they are not evenly distributed, with locals often lacking the education, financial resources, and skills to fully benefit (Lokeshwara et al., 2023; Dyer et al., 2007). Several authors note that tourism can lead to rising land prices, income leakage to migrants, and a shift in focus away from traditional livelihoods (Garua et al., 2018; Stylidis et al., 2014). Social issues such as cultural erosion, prostitution, theft, begging, and illicit trade in cultural heritage have been identified as serious concerns (Assaye et al., 2023; Premovic & Arsic, 2020). Environmental and infrastructural problems, including poor sanitation, waste mismanagement, and lack of road access, also hinder sustainable tourism development (Sigdel, 2014; Tiwari et al., 2021). In some regions, tourism-related employment growth has not kept pace with population changes, while vulnerable groups like the elderly and youth face increased pressure to sell land to investors (Aliyeva et al., 2019; Phoummasak et al., 2014). Moreover, studies warn that immediate economic benefits may overshadow long-term sustainability, as residents often prioritize short-term income over environmental and cultural concerns due to a lack of awareness and education (Karimi et al., 2024; Prasad & Kumar, 2022). Research on tourism’s socio-economic impacts accelerated after COVID-19 due to increased concern over employment vulnerability and destination resilience (Gossling et al., 2021). The COVID-19 crisis exposed the vulnerability of tourism-dependent communities and informal workers (Baum & Hai, 2020).
  Impact on the environment
         Communities have shown strong support for the environmental benefits of ecotourism, particularly where biodiversity is a key attraction (Bansil et al., 2015). However, several studies present that tourism also puts pressure on fragile ecosystems, especially in sensitive regions like the Himalayas, where activities such as trampling have led to soil erosion and degradation (Kaur, 2024). Inadequate infrastructure has led to issues such as uncontrolled camping along trekking and riverside areas. While tourism significantly contributes to economic growth through job creation, revenue generation, and socio-economic development, it also faces critical challenges, including infrastructure deficits, waste management problems, and logistical difficulties during peak seasons. In the Sundarbans, local communities generally depend on agriculture and fishing, with tourism acting as a secondary income source (Jamal et al., 2022). However, limited livelihood alternatives and unregulated tourism pose threats to both biodiversity and the community. In Sri Lanka, increasing tourist arrivals have not led to good revenue gains, indicating a possible decline in tourist spending and raising concerns about long-term economic viability (Lokeshwara et al., 2023). Similarly, in vulnerable regions, short-term economic benefits are often prioritized over long-term environmental and social sustainability (Garua et al., 2018). Therefore, future tourism development must emphasize inclusivity, equitable benefit distribution, and sustainability. Building local capacity, diversifying tourism offerings, integrating tourism with other sectors, and regularly monitoring its broader economic and environmental impacts are essential for maximizing its role as a sustainable tool for local development.
 Social Impact of Tourism
     According to studies, tourism has led to socio-economic transformation in local communities, often leading to improvements in infrastructure, employment, and social cohesion. In the case of Dago Pojok Creative Tourism Village, Nabila et al., (2023) states how creative tourism positively influenced community dynamics, fostering social relations and educational opportunities through engagement in cultural festivals and workshops. However, the study also notes that while tourism has reduced unemployment, the benefits remain economically unstable and heavily reliant on tourist inflows, raising concerns about sustainability. Kumar (2018) emphasizes the importance of monitoring socio-cultural parameters such as social mobility, cohesion, value systems, and heritage practices, pointing out that tourism’s socio-cultural impacts are multidimensional. This aligns with Uslu et al., (2020), who found that community satisfaction significantly influences attitudes toward tourism development and that gender acts as a moderating factor in these attitudes. Similarly, Alam (2020) found that tourism in Nalanda has positively impacted women and children by improving literacy and educational access due to interactions with tourists. The gap between desired and perceived impacts, as noted by Wu et al., (2020), suggests a disconnect in community expectations and actual tourism benefits. Ap (1992) suggests that equitable distribution of tourism benefits fosters positive community attitudes, while perceptions of exploitation may lead to dissatisfaction. Zhongfu (2010) opines that while demographics like age and education influence perceptions of tourism, it is the degree of involvement in tourism activities that shapes attitudes most strongly. Residents involved in tourism-related work tend to be more supportive, as they directly benefit from economic gains. The economic ripple effects of tourism are evident in many regions. For instance, in the Sauraha region, tourism has stimulated related sectors such as agriculture and transport, creating both primary and secondary employment (Sigdel, 2014). Tourism also leads to local infrastructure development and contributes to government revenues (Zhongfu, 2010), thereby supporting wider community services. In the Solomon Islands, despite limited direct employment in tourism (2%), communities showed a willingness to expand tourism opportunities, though they feared socio-cultural disruptions from external influences (Diedrich & Aswani, 2016). Similarly, in the Svaneti region of Georgia, Vasadze & Ositashvili (2021) reported overwhelming local support for tourism due to its economic prospects, but also emphasized the need for stronger cultural and environmental conservation efforts. Tourism can promote cultural preservation and local pride, as seen in Johnson (2022) and Vitriani et al., (2017), where residents actively showcased traditions to tourists. However, tourism does not always lead to gender equity; for example, Johnson (2022) shows minimal improvement in women’s roles, while Letoluo & Wangombe (2018) find that tourism in the Maasai Mara improved women's empowerment and access to education. Similarly, Yusoh et al., (2023) show the economic and social empowerment of women, noting increased cooperation within communities, though they worry against the exclusion of indigenous voices in tourism planning. 
         The sense of ownership and participation play a critical role in tourism’s sustainability. Inocencio (2023) asserts that communities lacking involvement in tourism planning often feel disconnected, which hinders long-term success. Zakaria et al., (2024) stressed the importance of cultural intelligence and capacity, warning that rapid tourism development without attention to cultural adaptability can result in cultural erosion. This shows that socio-cultural changes occur in phases, depending on tourism development levels. The economic benefits of tourism are not always equitably distributed. In Bauchi, Nigeria, tourism-related businesses dominate the economy, with significant private sector involvement (Nwankwo & Agboeze, 2013). Poor infrastructure and ineffective policy implementation hinder tourism's full potential. Community participation remains crucial for tourism sustainability. In some cases, World Heritage Site designations have transformed local economies. Jimura (2011) states that tourism in Shirakawa-mura, Japan, revitalized the economy but also disrupted traditional livelihoods and social bonds. A similar case is seen in Manali, India, where Gardner et al., (2002) report explosive tourism growth resulting in economic diversification, but also raise concern about environmental degradation, political instability, and overexploitation of resources. Therefore, economic growth alone does not guarantee community well-being. Stryzhak et al., (2024) argue that self-perception of happiness among residents is influenced by more than income; social and cultural factors play a significant role in how tourism is experienced and valued at the local level.
  Community Perception  and Social Cohesion
        Residents’ support for tourism development is often shaped not just by perceived benefits but also by whether those benefits are physically felt at the community level. Chow et al., (2019), in their study of Tai O, Hong Kong, found that residents’ perceived impacts of tourism did not significantly influence their support for future development. Support depended upon experiencing direct and tangible benefits. The study presents concerns of economic leakage, wherein tourism revenues did not circulate within the local economy, resulting in negative community sentiment and skepticism about tourism’s long-term value. Similarly, Sanjay (2008), in the case of Valemount, found that although residents largely viewed tourism development positively, associating it with economic growth and improved quality of life, there was dissatisfaction with existing tourism offerings. This discontent suggests that while the community supports tourism in principle, unrealized expectations and insufficient development may hinder continued support. Importantly, the study noted that stronger community ties and attachment enhanced residents’ willingness to back tourism initiatives. Alrwajfah et al., (2019) further investigated how sociodemographic variables such as gender and proximity to tourist sites affect perceptions of tourism. Economic impacts were considered the most important, with positive economic perceptions strongly correlating with higher satisfaction in local tourism management. Interestingly, negative impacts had less influence on satisfaction, indicating that perceived benefits might outweigh concerns in shaping resident attitudes. However, the study also revealed gender disparities, with women perceiving fewer economic benefits than men. Moreover, residents with greater attachment to their community were more likely to perceive tourism positively and support its development.
Inequality and Livelihood Change
     While tourism is often considered a means for economic development, several studies reveal that its benefits are not uniformly distributed, leading to social polarization, income inequality, and diminished local empowerment. In Peterborough, New Hampshire, Tsundoda & Mendlinger (2009) observed a divide in community perceptions: wealthier residents viewed tourism positively, while working-class locals expressed disappointment, particularly about disruptions to their lifestyle and peace. This shows how non-material concerns, such as cultural and social peacefulness, can outweigh measurable economic gains in shaping resident attitudes. Income disparities often come from unequal participation in tourism activities. Bamanik (2023) found that households engaged in tourism had significantly higher average incomes and asset accumulation than those who were not, suggesting a clear stratification based on involvement. Similarly, Petrikovicova et al., (2019) documented signs of societal dualization, where a division emerged between those who gained from tourism and those who were facing the problem of rising living costs. Kronenberg  & Fuchs (2021;2022) offer a similar examination of tourism’s alignment with Sustainable Development Goals (SDGs), particularly “decent work” and “reduced inequalities.” Although income inequalities among tourism occupations in regions like Jamtland County, Sweden, were initially low, these studies report increasing disparities, especially for low-income workers. Their analysis using Gini coefficients and Lorenz curves reveals worrying trends such as employment multipliers are falling, tourism is becoming more labor-efficient, and the number of low-skilled, poorly paid jobs is a growing concern over job quality and long-term workforce sustainability. Gill & Singh (2013) found income gaps between highly educated professionals securing stable tourism jobs and low-skilled workers relegated to seasonal, insecure employment. High turnover and job dissatisfaction are common in tourism, as reflected in Kronenberg & Fuchs (2022), where wage stagnation and poor conditions lead to high attrition. In developing countries, the foreign dominance of the tourism sector often limits local economic benefits. Mbaiwa (2003) showed that in the Okavango Delta, Botswana, international safari companies control tourism revenues, leading to minimal investment in local development. This economic leakage, where revenues flow out rather than circulate within communities, shows concerns raised by Chiappa & Abbate (2016) about cruise tourism disproportionately benefiting external investors rather than local residents. Other studies further show that locals are often excluded from decision making or pushed out of the tourism economy altogether. Guo & Sun (2016) describe a “replacement process” in Chinese tourism villages, where villagers initially involved in tourism were replaced by government-led development, resulting in community displacement and cultural decline. Similarly, Letoluo & Wangombe (2018) point out that in Maasai Mara, many tourism jobs go to non-locals, reducing the sector’s potential to empower indigenous populations. Despite such concerns, some regions benefit from tourism through improved services and infrastructure. Assaye et al., (2023) state a moderate but positive contribution to the expansion of hotels, transport, and telecommunications, though these benefits are uneven across destinations. As Biagi et al., (2020) state, while tourism brings economic benefits, it can also harm urban quality of life (UQoL) by inflating housing costs and crime rates. In Sitges, non-touristic areas reported higher satisfaction with living conditions than heavily touristic ones, suggesting a need to balance economic growth with livability. Finally, Jehan et al., (2023) and others emphasize the importance of local participation and stakeholder engagement to ensure that tourism development is not only economically beneficial but also socially just and inclusive. Involving communities in planning can mitigate inequality, prevent displacement, and enhance both the sustainability and acceptance of tourism initiatives.
5. Conclusions and Recommendations
        The literature shows that tourism has a lot of different impacts on society and the economy. Tourism is known for providing economic growth because it creates jobs, raises household incomes, and builds infrastructure in both cities and rural areas. Studies show that tourism can help the economy grow in the long term, especially when there are good policies and business environments in place. At the community level, tourism often acts as a source for entrepreneurship and local investment, as seen in Phoummasak et al., (2014) and Gill & Singh (2013). While tourism is widely regarded as a driver of economic growth, employment generation, and infrastructure development, the benefits are often unevenly distributed. People often overlook the social, cultural, and environmental costs that come with economic gains. The following recommendations are proposed to enhance the study of tourism and its socio-economic impact. It can be used to enhance the positive impact of tourism and reduce its negative impacts.          
i. Tourism development should involve the local community, the marginalized group of people in the tourism activities, and decision-making to enhance the social and economic life of the local people. To prevent the economic leakage, efforts should be made to promote local entrepreneurship and local ownership, employing local labor, and regulating foreign-dominated and non-local tourism operations.
ii. Social awareness, proper training, workshops, and tourism education should be given to create better service management for the tourists and to foster better guest-host relations in tourist regions.
iii.  Policies should include local needs. Create policies to reduce wage gaps and job insecurity, especially for seasonal and low-skilled workers in tourism. Promote skills development and vocational training in tourism-related sectors to improve workforce quality.  Ensure gender equity by encouraging women’s participation and leadership in tourism-related enterprises.
iv.  Focus Invest in transportation, sanitation, digital connectivity, and public amenities that benefit both tourists and residents. Ensure and provide healthy, safe, and waste management systems in tourism areas to minimize negative experiences.
v. Include environmental sustainability in tourism policies, especially in ecologically sensitive areas. Promote eco-tourism and low-impact tourism practices that conserve natural and cultural resources. Establish carrying capacity limits and tourism impact monitoring systems to prevent overuse and degradation.
vi. Encourage collaboration between academic institutions, governments, and local stakeholders to produce knowledge and policy solutions. Micro-level and qualitative research is needed to capture community perceptions, attitudes, and experiences.
vii. Develop diversified local economies to avoid over-dependence on tourism, which can be unstable and seasonal, and reduce overdependence on tourism during crises like COVID-19. There needs to be long term tourism resilient policies and strategies.
     This study has tried to explore the socio-economic consequences of tourism, presented by a comprehensive bibliometric mapping of worldwide trends of research between 2000-2024. The study shows the nature of tourism development. Though it provides immense opportunities for economic growth and community advancement, it also poses challenges that, if not handled, can compromise long-term sustainability and social justice. Tourism has always proven its ability to develop local economies by creating employment, fostering entrepreneurship, developing infrastructure, and expanding access to education and services. Several case studies, including examples from India, Africa, Southeast Asia, and Europe, show that communities that participate in tourism tend to have higher income levels and improved standards of living. In addition, tourism has contributed to cultural preservation and environmental sensitivity in many parts of the world. The advantages of tourism, though, are not shared equally. The literature presents an increasing socio-economic disparity, with richer or better-educated people and or non-local often benefiting more, while low-skilled residents have to suffer due to seasonal or low-paying jobs. Economic leakage, social polarization, displacement of residents, and commodification of culture are common problems, most particularly in regions with poor regulatory systems or inadequate involvement of the residents. Where residents are engaged in planning and decision-making, tourism has a greater chance of being seen as sustainable and beneficial. 
                The bibliometric analysis also shows that there has been an increasing global interest in socio-economic and environmental consequences of tourism.  There has been a dramatic increase in academic literature on the subject, with the journal Sustainability becoming the most influential source. Keyword trends present ongoing issues of concern with regard to impacts, perception, management,  and climate change, telling us the need to move to a research agenda that is broader and focused on sustainability. Strong global cooperation, especially between nations such as China, the USA, Australia, and England, is indicated through analysis, as well as major academic institutions involved in this literature. Finally, the potential of tourism to promote sustainable development is high but reliant on equitable, inclusive, and planned approaches. Tourism growth needs to extend beyond economic growth to consider issues of justice, participation, and environmental quality. As stated by Hall (2019), tourism development must balance economic benefits with environmental and social sustainability concerns. Policies in the future need to focus on empowering local communities, reducing socio-economic imbalances, and enhancing the resilience of host communities. People-centered, culturally focused, and ecologically conscious methods are necessary for ensuring that the benefits of tourism are not only extensive but long-lasting. The pandemic has prompted calls for more resilient and sustainable tourism systems (Gossling et al., 2021).  
6. Limitations and Future Research Directions
      This study has some limitations that should be recognized.  Firstly, the review is limited to publications indexed in Web of Science and written in English, which may have excluded relevant research from regional databases and gray literature, especially from developing countries. Second, as a bibliometric and systematic review, the study identifies general patterns in the literature but does not establish direct cause-and-effect relationships. The findings are also influenced by the selected search terms, inclusion criteria, and software settings used in the analysis.
     Future research can build on these limitations in several ways. Despite growing research on tourism’s socio-economic impacts, several gaps remain. Methodologically, many studies rely on cross-sectional data, with limited longitudinal research examining long-term impacts. There is also a need for more mixed-method approaches combining quantitative and qualitative analysis. Most of the major tourism studies have been focused on developed nations, whereas the developing countries like Africa, the Middle East, and other countries are underrepresented. So, more studies coming up from these regions can enhance better tourism understanding and it’s dimension. Emerging themes such as post-COVID-19 recovery, climate adaptation, overtourism, and digital transformation require further investigation. Expanding searches to include multiple databases, non-English sources, and policy reports would provide a more comprehensive understanding of tourism’s socio-economic impacts. Developing common indicators, such as a Tourism Equity Index, could improve how researchers measure and compare distributional outcomes across regions. Finally, greater collaboration with local scholars and community stakeholders would strengthen the relevance, inclusiveness, and practical value of tourism research.
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