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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript is very informative in addressing the “Organisational Culture & Municipal performance: A Study on Chinhoyi Municipality”. It provides the details about Organisational Culture & Municipal performance. The methodology is sound and results are providing relevant information/data about perpetual service delivery challenges in the municipality in Zimbabwe. The results showed that bureaucratic cultures slow decision-making, constrain innovation, foster service delays, promote lack of flexibility, limits employee autonomy, lowers employee morale and results in inefficient resource utilisation. The results suggested the need for governance and leadership initiatives and employee capacity and capability strategies in improving organisational culture and Municipal performance.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article is appropriate and it clearly indicates the main focus of the study, which is the role employees in Organisational Culture & Municipal performance: A Study on Chinhoyi Municipality However to make it more concise and accurate I would like to suggest this

“Organisational Culture & Municipal performance: A Qualitative Study about Chinhoyi Municipality”.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	Yes, the abstract is detailed and gives an excellent summary of the research aims, methods, major findings and implications. The abstract should be 200 words limit.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct. The manuscript seems to be scientifically valid as the methodology has been chosen properly, and the findings have been logically written. It conducts the research through the reliable qualitative analysis (by Nvivo) to determine the in-depth knowledge about the views of Municipal employees and organisational culture.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the sources used seem enough and current with pertinent research conducted by reputable sources. Try to replace old references with within last 5 years. Double check each and every reference should be cited in manuscript. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	The quality of the language used is appropriate. It is understandable, logical and relevant enough to the target audience. The grammatical mistakes are minimal, and the writing is formal and scholarly throughout the manuscript. But again the spelling mistakes before publication.
	

	Optional/General comments


	The paper gives a clearly organized discussion about the Organisational Culture & Municipal performance: A Study on Chinhoyi Municipality. The findings have an implication on the practice in workplace settings. The research addresses a significant research gap among employees working in Muncipal and organisational cultures in Chinhoyi Zimbabwe. The limitations and future research recommendations that are evident in the manuscript could use more elaboration especially in light of the applicability of the results in other cities other than Jaipur. The draft is well-organized and clearly written, with logical progression from one section to the next. There are a few areas where the language could be tightened to improve readability. The overall flow of the paper is strong, but minor grammatical and typographical errors should be addressed before final submission.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

I didn't find any explicit ethical issues in this manuscript.
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