Review Form 3

	

	Journal Name:
	Journal of Scientific Research and Reports 

	Manuscript Number:
	Ms_JSRR_152619

	Title of the Manuscript: 
	The Effect of Sustainable Packaging on Brand Loyalty

	Type of the Article
	Research article


	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The study shows that eco-friendly packaging isn’t just good for the planet; it is actually a powerful tool for keeping consumers loyal to a brand. While most research looks at why people buy a product once, this paper explains what makes them come again because they feel a personal connection with the brand’s values. By breaking down the difference between how a package looks and how well it works, this research gives businesses a clear road map for better marketing.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	A major revision in the methodology side is suggested, so that the title can be reframed to show the mediating and moderating roles.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Abstract describe each section as it is intended.
	

	Is the manuscript scientifically, correct? Please write here.
	1. Abstract and content discrepancy is there, as the abstract claims to investigate brand trust as mediators and greenwashing as a moderator, the methodology section shows only a linear regression; there is no mediation analysis and no interaction terms for moderation.
2. Sampling design is not explained, which is the population? From where did the consumers being selected, as the sampling is simply said as simple random sampling. Is it possible to consider the entire consumer being listed and take 100 samples from the same? It was better to mention purposive or convenience sampling if the sampling methodology is not properly done.

3. Smaller samples are more sensitive to outliers and are less likely to represent the true diversity of a population. This might be why your Cronbach’s Alpha (reliability) was so low (0.5395), the small sample size couldn't smooth out the inconsistencies in how people answered the questions. (good that you acknowledged in the limitations)
4. Demographic context is missing, the area, consumers etc, which is a part of sampling design.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes 
	

	Is the language/English quality of the article suitable for scholarly communications?


	Suitable
	

	Optional/General comments


	Suggest to make a revision on sampling and methodology, as the paper initially gives a good conceptual framework, which was not carried out throughout the paper.
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