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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The research article examines the “EFFECT OF MOBILE BANKING TECHNOLOGY ON FINANCIAL PERFORMANCE OF NON-DEPOSIT TAKING INSTITUTIONS” base on user satisfaction of mobile application. This study will be an addition in the literature of technology and institutional performance in the banking sector. Quantitative research approach is used in the study and inferential statis is used to draw results. By empirically examining the user-based feedback, the study provides context-specific evidence that may inform both academic research and policy formulation. The study has used district-level institutional data and study has practical significance for practitioners and regulators.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article is suitable and reflects the scope of the study. For more clarity, comprehensiveness and a short title is suggested below;  
“Mobile Banking Technology and Financial Performance of Non-Deposit-Taking Microfinance Institutions: Evidence from Kamuli District, Uganda”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	In general, the abstract is comprehensive, explains the objectives, methodology and results of the study. The following changes are proposed for a more concise and comprehensive abstract;  

· Include the measurement of “financial performance” (indicators used)

· Include contributions to theory/practice
	

	Is the manuscript scientifically, correct? Please write here.
	Overall, the research article is structure and appropriate quantitative methodology. The use of reliability testing, regression analysis and theoretical grounding are sound appropriate for the study. However, some issues should be addressed for overall improvement of the research study:

· Inconsistencies in hypothesis interpretation e.g., discussion sections contradict regression findings.

· Conceptual framework presentation needs clearer structure and removal of repetition.

· Some statistical interpretations require clarification e.g., treatment of significant vs. insignificant results.

· Minor methodological justification gaps e.g., sampling rationale and operationalization of financial performance.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	More recent (2023–2025) references could strengthen rigor and quality of the study. Overall, sufficient but addition of recent citations will improve and refine the study. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language of the study is understandable.
	

	Optional/General comments


	The research article has addressed an important topic and used quantitative methods to check the performance based on user satisfaction in institutional context. The research provides some useful findings within the scope of the study. Some changes are proposed to improve the quality of the research. By addressing the proposed changes, the overall quality of the manuscript’s academic contribution and readability will be improved.
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)


	


Reviewer details:

Kashif Ali, University of The Punjab, Pakistan

Created by: DR
              Checked by: PM                                           Approved by: MBM
   
Version: 3 (07-07-2024)

