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Title: Students’ Perceptions on the Use of AI Chatbots to Improve EFL Speaking Skill: A Qualitative Investigation of Saudi EFL Learners’ Experiences with ELSA Speak

Summary of Review

This manuscript presents valuable insights into how AI chatbots, specifically ELSA Speak, impact the speaking skills of English as a Foreign Language (EFL) learners in Saudi Arabia. The qualitative study effectively explores learners' perceptions and experiences, shedding light on both benefits and challenges faced while using the chatbot.

General Comments

1.
Strengths:

o
Relevance and Timeliness: The topic is timely, given the increasing interest in AI in education and its inclusion in Saudi Arabia's Vision 2030.

o
Qualitative Approach: The interpretivist approach adds depth to understanding learner experiences, filling a research gap noted in existing literature on AI in language learning.

o
Thematic Analysis: The application of Braun and Clarke’s thematic analysis is well-executed, providing coherent themes that effectively summarize participant feedback.

2.
Clarity and Organization:

o
The structure of the manuscript is clear and well-organized. Each section appropriately builds upon the last and smoothly transitions into the next.

Detailed Comments and Suggestions

Abstract

•
Clarity: The abstract is concise and provides a good overview of the study. However, the information about methodology might benefit from specifying the type of qualitative data analysis employed.

Introduction

•
The introduction effectively contextualizes the study within the framework of Saudi educational goals. Consider adding more citations to support claims about the significance of speaking skills.

Literature Review

•
Expand the discussion on previous studies related to AI chatbots and language learning to strengthen the rationale for the current research.

•
The summary table of key empirical studies is helpful but could include one or two more recent studies for a broader perspective.

Methodology

•
The sample size (N=8) is appropriate for qualitative investigations, but elaborating on the rationale behind the selection criteria could enhance transparency.

•
Consider discussing any limitations encountered during the data collection process, even though the three-week duration was justified.

Results

•
Clearly presented and well-articulated themes. However, illustrative quotes from participants should be connected back to the main themes to enhance narrative flow.

Discussion

•
The discussion is insightful and connects the findings back to existing literature well. Including specific implications for educators or policy-makers would strengthen this section.

Conclusion

•
The conclusion effectively summarises the findings, but could benefit from suggesting specific recommendations for the implementation of AI chatbots in curricula.

Issues to Address

1.
Alignment with Curriculum: The identified curriculum disconnect should be addressed in more detail—propose actionable strategies to align AI chatbot applications with academic objectives.

2.
Feedback Challenges: More insights into the specificity and appropriateness of feedback given through ELSA Speak could enhance understanding for future iterations of the chatbot.

Final Recommendation

This manuscript presents a robust qualitative analysis of the use of AI chatbots in an EFL context. It addresses significant gaps in the current literature and has the potential to contribute meaningfully to the field of language education. I recommend a major revision of the manuscript to incorporate the suggestions noted above, particularly regarding curriculum alignment and feedback mechanisms.
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