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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript empirically examines how familiarity, novelty and hedonic value affect customer behaviour towards small food retails adding to the small retail consumer behaviour. By focusing on small fried chicken retailers, the study provides valuable micro-level insights into how hedonic motivations mediate consumer decision-making, thereby extending applications of the TPB and retail motivation frameworks. The findings are particularly relevant for SME competitiveness, experiential consumption and service marketing, as they highlight how small businesses may increase customer loyalty and repurchase intentions. The study provides the significant findings and management implications for customer motivation and behavioural outcomes research in localized retail context.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is appropriate and clearly reflects the key constructs, context and empirical focus of the manuscript. It accurately explains the study’s emphasis on consumer motivation, hedonic value and behavioural intentions within the group of small food retailers.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a general overview of the study’s purpose, variables, sample size and key finding.
· It should briefly highlight the research gap and theoretical contribution to strengthen the academic significance. 

· Add specific research design and main analysis techniques.

· Reduce repetition of some phases.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct. The sample size (n= 368) and use of quantitative analysis are adequate for the study purpose. Reliability and validity statistics are within acceptable range, indicating acceptable measurement consistency. However, the single case, single location design limits generalizability of the findings. The use of quota sampling and self- reported cross-sectional data may introduce bias and common- method variance. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The manuscript includes reasonably adequate number of references. However, the overall reference base could be strengthened further, particularly with more recent (2020-25) peer reviewed journal articles focused specifically on small retailing, food service consumption, experiential value and consumer behaviour in SME or local retail context. 
Overall the references are acceptable but would benefit from greater recency, contextual specificity and inclusion of high impact journal sources from the last five years.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the manuscript’s English is generally understandable and suitable for scholarly communication. But it requires moderate English language editing for clarity, concision, and academic tone. Some sentences are overly long or repetitive and minor revised should be there to enhance the readability and coherence. 
	

	Optional/General comments


	· The manuscript addresses a relevant topic for small retail marketing, but the theoretical contribution appears incremental and should be positioned more clearly.

· The single case design limits generalizability, and it should justify external validity

· Some managerial implications are overly detailed and not fully grounded in the empirical findings.

· The manuscript needs some language polishing and reduction of repetition to improve clarity and academic tone. 
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No, there are no ethical issues in this manuscript. 
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