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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study contributes to public administration and organisational studies by providing empirical evidence from an under-researched African context. It enhances understanding of how corporate culture affects service delivery and governance in local authorities. The findings are useful for researchers, policymakers, and municipal practitioners.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is appropriate and reflects the focus of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive and clearly states the purpose, methodology, and findings. However, it should briefly highlight the research gap and theoretical framework. Minor editing will improve clarity and conciseness.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound and conceptually grounded. The qualitative interpretivist approach is suitable for the research objectives. Greater detail on sampling, data saturation, and analytical procedures would strengthen methodological transparency.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relevant and adequate for the study. However, there are repeated citations that should be removed. Inclusion of a few more recent studies (2023–2024) is recommended.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is understandable but requires moderate editing. Grammatical errors, repetition, and sentence structure issues are present. Professional language editing is recommended.
	

	Optional/General comments


	The manuscript would benefit from a clearer alignment between research questions, findings, and discussion. Reducing redundancy in the literature review will improve readability. 
The manuscript addresses a significant topic with strong contextual relevance and sound conceptual grounding. However, improvements are required in methodological clarity, language quality, reference management, and structural coherence before it can be accepted for publication.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No major ethical issues are evident. However, the authors should explicitly state that:

· Informed consent was obtained from participants

· Confidentiality and anonymity were maintained

· Necessary permissions were secured from municipal authorities

This clarification will strengthen the ethical transparency of the study.
	

	Are there competing interest issues in this manuscript?
	No competing interests are apparent.
	

	If plagiarism is suspected, please provide related proofs or web links.
	No plagiarism is suspected.
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