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	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The significance of this study lies in its demonstration of the relationship between health insurance and patient satisfaction in hospitals. It also helps to understand whether there are differences in perspectives between insured and uninsured patients regarding their healthcare experience. Furthermore, the findings contribute to assisting hospitals in improving service availability and the physical environment for all patients.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	the study (patients’ satisfaction with availability and tangibility of services at the national hospital)

I prefer adding the study variables into the title for clarity. The title I suggested  

Patient Satisfaction with Service Availability and Tangibility: A Comparison of Insured and Uninsured Patients at the National Hospital Abuja
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Overall, the abstract is solid
But I suggest to add a short explanation of the result, what these findings will improve in healthcare service delivery 
	

	Is the manuscript scientifically, correct? Please write here.
	The abstract is comprehensive and covers the essential elements of the study aims, design, methodology, results, and conclusions. 
But I suggest the literature part need to be added, the summary of previous studies need to be added after the introduction 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and include recent works (2021–2025) but a lot of olde references need to be updated 
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, suitable but the manuscript still need editing and proof reading to correct the grammatical error 
	

	Optional/General comments


	Nil 
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