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	Reviewer’s comment

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This paper signifies importance of consumer for market goods. The responsible role that they play thus understanding the difficulties that they face and redressal mechanism awareness which is required for better consumer rights.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title needs improvement with respect to work presented. It should adhere to results presented.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	With respect to buying behaviour nothing has been supported in paper. Consumer rights to be added instead.
	

	Is the manuscript scientifically, correct? Please write here.
	Consumer rights, purchasing difficulty has been highlighted which can be supported with other factors involved to make it scientifically sound.
Objective 1 results are missing.

Errors in numeric values require correction.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are very limited.  As per journal guidelines word limit can be increased which will enhance reference section.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Needs improvement.
	

	Optional/General comments


	Data can be analysed with relevant inferential statistics to make it robust.
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