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ABSTRACT

Background: Mental health of college student has been concern for public health due to increased risk of psychological distress. This include mental health problem such as stress, anxiety, depression which the university student often encounter. In the Philippines, issues such as stress due to demand of academic institution become concern among college student.
Purpose: The aim of the study is seek to explore and evaluate the mental health screening Process and referral pathways among college students to be able to have easy access and quality service pertains to their mental health.
Methods:  A descriptive case analysis was conducted at selected University in Metro Manila. Data  were collected  through document review, interview with counselling staff, faculty and student affair staff.
Result: The study presented four major themes in assessing the mental health screening and referral pathways among college students. The major themes as follows: (1) Early Detection and Appropriate Screening Tool (2) Stress Management and Follow up Program (3) Accessibility and Awareness of the Services (4) Healthy Campus Support Student Well Being.
Conclusion: The case analysis ​highlights the importance of​ addressing the mental health issues that many colleges students face. The study emphasizes the importance of early detection and the use of appropriate screening tools that are tailored to the student's health needs. .  A collaborative approach to promoting mental health education is important in mental well-being and academic success among college students
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1.0. Introduction

Mental health of college student has been concern for public health due to increased risk of psychological distress. This include mental health problem such as stress, anxiety, depression which the university student often encounter. The transition from senior high school to being freshmen in college brought changes. In the Philippines, issues such as stress due to demand of academic institution become concern among college student. Corpuz(2023). The pressure is associated with performance of freshmen student to be qualified in the institution or in the chosen department of their degree to be earn. Another factor are financial burden and social expectation to perform well in the school which somehow contribute to the overall well-being of the student. Serrano,et.al.,(2022)
Data in year 2021 supported form National Center for Mental Health that 21,468 calls were received in the hotline which a total of 7600 related to suicide issues which is quite alarming. And A total of 4800 where below 17 years old. De Villa, et.al. (2022). Another study also shows students in university has experience different level of stress associated with academic demands on their institution. Zhang, et.al. (2024). These issues are due to new learning environment, course requirements and meeting with new friends. Another also involves research task, and another academic activity. House,et.al.(2020) Changes in the social environment can impact in the mental health. The influence of peer and social media can be lead in the societal pressure which lead to social dissatisfaction and heighten the level of stress. Lee, et,al.(2023)
The common issues which the student encounter are stress, anxiety and depression associated with social expectation pertaining to academic requirements and expectation in academic achievement. Fatima,et.(2022). Most of them are worried on their career which lead them to mental health stressors. It is crucial for the institution to be aware on the situation of the student that cause the stress level among students. Prowse et.al. (2021)
	This case analysis focus in strengthening mental health screening and referral pathway of freshmen college student to promote psychological well-being from transitioning to college life. The case analysis are first year students who encounter academic pressure, social adjustment and support system. Hence screening and referral system must strengthen to identify mental health risk through establishment of effective referral system and screening tools availability. Underlying root causes that hinder screening process  are a lack of integrated data, stigma, manpower shortages, and inadequate training among campus stakeholders. This results lead to underutilize mental health services. Strengthening mental health screening and referral pathways need full support from institution and manpower. This include faculty engagement, accessible mental health resources and peer support group within the campus.

Objectives
The aim of the study is seek to explore and evaluate the mental health screening Process and referral pathways among college students to be able to have easy access and quality service pertains to their mental health. This will help to assess the process of screening and provide strategies that will enhance program for mental health in freshmen College students. Which evident in the program in one of the institutions in Metro Manila where focus on the significance of addressing students' psychosocial health, the Guidance and Counseling (G&C) Office runs extended services geared towards fostering holistic student development.

2.0.Methodology

Study Design
	A descriptive case analysis  was used to  examine the process of  health promotion thorough health screening and referral pathways for college students.
Setting
The study was conducted at selected University in Metro Manila.  This institution caters students who provides onsite mental health services. The school personnel promote health mental health for the students; this includes support system when the student face situation that quite somehow challenging. 

 Data collection

    Document Review. The researcher seek approval to the institution  and abide in ethical consideration prior in program guidelines and screening records pertains to preventive measurement and screening process and referral pathways design for the students. The researcher ensure the anonymity and confidentiality of all the data gathered.
 Screening Data:     The researcher assess the participations rates among college students in mental health screening and referral pathways from academic year 2024-2025.  total of welcomed 1,231 freshmen, and 907 of these students underwent an electronic health screening program conducted during enrollment. Screening indicated high mental health issues, which were particularly manifested among female students. Some of the symptoms they reported were acts of self-harm, persistent difficulty in sleeping, excessive anxiety, hyperventilation, spells of unexplained fainting, and long persistence of sadness.

Table 1.Freshmen Mental Health Data
	Mental Health Concern
	Male
	Female
	Total

	Cutting/causing harm to self
	10
	25
	35

	Difficulty sleeping more than 6 months
	22
	52
	74

	Extreme anxiety
	25
	56
	81

	Hyperventilation (uncontrolled rapid breathing)
	19
	70
	89

	Unexplained fainting episodes
	6
	24
	30

	Unexplained prolonged sadness
	14
	41
	55




3.0.Result
3.1. Early Detection and Appropriate Screening Tool
	Mental health problems among students remains a global concern. The ​prevalence of mental health issues among​ college ​students, including​ ​self-harm and suicide​, poses a significant threat to their well-being. It also impacts educational consequences such as underperformance and increases the risk of dropping out of the students. This will impact, physiologically, the quality of sleep, leading to fatigue that reduces the life satisfaction and sense of well-being of students, and psychological, leading to emotional problems such as depression and anxiety. These issues need to be addressed immediately for students to improve mental health.  The role of Faculty as first responder is important to provide immediate action in responding the student needs, through early assessment and observation on the student’s situation such as identification of students who are in distress such as failure to submit task, drop in attendance and disheveled appearance (Neulinger et al., 2024).
	Screening strategies and early detection intervention provide students pathways to improve students’ mental health. By acting before, the health programs become worse through preventing the onset.  Tan, et.al. (2022).The institution is well-equipped to support early identification and intervention for college students through universal mental health screening. Detecting mental health concerns early can enhance students' academic success (Connors et al., 2022). Appropriate screening tools are important to provide quality of services designated to the concern of the students. A multifaceted approach to understanding and supporting students within institutions is essential to fostering a culture of well-being for students. Mental screening plays a major role in the early ​detection of mental health issues​. Once mental health concerns have been identified, additional testing must be undertaken to provide unique intervention for the student. Feeny,et.al. (2024).  The screening also helps to identify behavioral and emotional problems to improve academic performance. One of the screening methods involves the use of universal health screening, specifically ​the Behavioral and Emotional Screening System, to identify​ ​students at mild risk​ for mental health issues and assess ​their academic​ progress (Kim et al., 2022).
3.2. Stress Management and Follow up Program
	Students may experience physiological and psychological reactions such as stress, anxiety, tension, and fatigue while dealing with academic pressures. Feelings of loneliness and helplessness can contribute to the onset of academic burnout (Brookes et al., 2020). Stress experience by college students is multifactorial, such as academic related issues which include extensive academic workload, time management, financial concern, familial pressure and adapting to new environment (Karyotaki, 2020). Academic stress reduces motivation that can hinder academic achievement (Pascoe et al., 2020).
	Stress management involves behaviors that promote physical health, such as proper nutrition and exercise, alongside various strategies aimed at improving cognitive and emotional functioning. To support students, institutions must provide solutions that focus on stress reduction, such as mindfulness practices. One common intervention is the "Mindfulness-Based Stress Reduction" (MBSR) program, which offers students the opportunity to learn techniques like breathing meditation, body scanning, yoga, and other physical exercises. Through this approach, students ​gain insight into their​ emotions, ​thoughts, and​ sensations, ​enabling them to​ modify their reflexive responses. The MBSR intervention has shown significant benefits in improving stress management (Worthen & Cash, 2023). Another program, the "Mindset Training Program," equips participants with knowledge about stress through a workbook that encourages self-reflection and various strategies to enhance mindset. This program includes videos that provide balanced information on stress, its positive and negative consequences, and mental imagery to help students improve their mindset. Stress mindset refers to how individuals ​perceive and respond to stress (Crum et al., 2023; Murphy, 2021).
	Despite the effort to improve stress management, one barrier is due to the low number of follow-up appointments. The nonattendance of the participants contributes to the inefficiency of the outreach program. A follow-up program is necessary to implement welfare among students. Patient education is important for the overall mental health among college students. Close supervision is required until a student’s outcome improves (Kontar et al., 2022). To further assist the students, phone-based messaging is one cornerstone of the intervention. Calling the patient to remind them of the date and time of appointment will encourage the participants to uptake their health check.
3.3. Accessibility and Awareness of the Services
	The delay in accessing services has been linked to barriers such as ​limited access​ and a lack of awareness about the available mental health care services.  The barriers that hinder are the stigma surrounding mental health, cost, and transportation. In response to these barriers, schools offer social, emotional, and behavioral support through an equitable approach that is integrated within the school system (Hoover & Bostic, 2020). Studies show that students feel non-existent when responding to mental health issues; students who are struggling are reluctant to seek help. Personal hesitancy includes factors such as skepticism of effectiveness, time inconvenience and privacy which result in increased risk for academic performance (Pham, 2022).  Among college students, a lack of knowledge and awareness of mental health resources on campus serves as a barrier to seeking help. Many students are unaware of counseling services and other support available to them. While some utilize counseling services, many college students report on poor mental health, with only a few receiving treatments. The lack of awareness about available services makes it challenging for students to seek help. This issue requires urgent attention from institutions to promote mental health education, raise awareness, and enhance the availability of counseling services to improve students' overall well-being. Offering rapid access and assessments, where students can receive counseling on the same day rather than waiting on a waitlist, along with referral options like directing students to wellness seminars or scheduling appointments at the counseling center, is essential. Fajardo,et.al. (2021)
	Promoting mental health awareness among students helps increase their understanding of mental health issues and identify those at risk for related problems. Mental health awareness campaigns in higher education institutions play a key role in addressing mental health concerns and prevention, encouraging students to seek support when needed. These campaigns are also an effective initiative to reduce stigma surrounding mental health (Shim et al., 2022). Studies have shown that a lack of awareness about mental illness serves as a barrier to college students seeking help. Additionally, mental health-related stigma is a critical factor that interferes with students' willingness to seek services.  Through campaigns such as increasing accurate information, health education, and awareness, it can help in improving the overall health status among the college students.  Salinda,et.al,(2021)
3.4. Healthy Campus Support Student Well Being
	Social support plays a crucial role in alleviating stress and addressing problems when college students face life challenges and difficulties. This support can come from family, friends, communities, social groups, nurses, and faculty members. The sense of being cared for or supported during times of distress helps reduce psychological burdens and stress, while boosting confidence and coping skills (Zhang et al., 2024). In the context of academic social support, it can be categorized into emotional support, which involves empathy; tangible support, which refers to practical assistance; and informational support, which involves providing advice and guidance to solve problems.  Promoting a campaign also for self-guided stress management programs is essential to reach students who need help.
Social connections play a significant role in restoring mental health, with group therapy being a key tool to help students overcome challenges like social anxiety. Support systems, including peers, professional counselors, and faculty, can encourage students to seek help and engage in counseling services within the campus community. Establishing a foundation that promotes collaboration between the school, community, and family can support mental health screening, communication procedures, and follow-up care (Connors et al., 2022). Nurses’ interventions play a significant role in providing counselling and promoting wellness and resilience in addressing diverse needs of the students. 
4.0. Discussion
	The study presents case analysis on mental health issues, mental health screening, and referral pathways among college students. Understanding these differences of substantial literature review globally led to understanding the context of mental health issues which college students commonly encounter.  This also helps students with mental health support. In the US, it shows the important role of faculty in identifying students who seek help.  Other studies show the role of nurses in advocating students' well-being. This duty includes health promotion and facilitating access. In addition, other countries also focus on models to address psychological stress among college students. Tailoring a specific approach to meet the students’ needs is important to achieve an optimum level of wellness (Russle et al., 2025). The literature shows that early screening and appropriate utilization of screening tools are important in tailoring strategies that fit the needs of college students. Evidence shows that universal screening and use of screening methods is necessary to help students identify the mental health issues among college students. Venzon,& Salinda (2021).A proper referral process within campus health centers is critical in meeting the needs of the students (Garcia et al., 2024). In addition, stress management and follow-up are important for students to cope with different stressors. Interventions such as yoga, meditation, and increasing awareness and mindfulness are essential strategies for students to promote overall mental health status.  A self-guided stress management intervention is an effective way to address the needs of students who are reluctant to participate in other forms of treatment, providing them with immediate support for managing stress.
Accessibility of services and improving awareness of the student is necessary for the institution to be strengthened. The need to understand mental health issues that students encounter is one way to promote awareness. ​The stigma surrounding mental health issues​ can hinder students from seeking help due to feelings of embarrassment and fear of judgment, ultimately preventing them from accessing the support they need. Additionally, the lack of awareness about the availability of mental health resources can obstruct efforts to promote students' mental well-being. It is necessary among college students where they can find help to address mental issues. The University and higher education institutions must find solutions that uniquely address mental wellbeing. ​It is essential to​ explore perspective on mental health services and understanding students’ point of view to address the gap.  This gaining insight from the students can help to establish campus social support that helps the students through fostering support systems and provides an environment conducive in promoting holistic wellbeing and academic success among students.  Strengthening support systems, such as nurse-led interventions focused on mental health outcomes, contributes to better ​access to mental health services​ and increased student engagement. The collaborative nature of these support systems builds trust and rapport between students and support staff, promoting open communication and encouraging help-seeking behavior (Hardin et al., 2021).
Implication For Practice 
	The results show the importance of improving access and services for students in promoting overall well-being. Addressing mental health issues which the college encounters is important to provide appropriate needs. Institutions must establish partnership with the students through supporting integrated delivery of counselling services for the students.  The findings recommend practicing strengthening the program that enhances mental well-being. Providing accurate information about services offered constitutes progress and delivery of care. Supports system access provides students with engaging in seeking help. Integration of mental health screening facilitates early detection for students who experience psychological distress such as stress, anxiety, and depression.   Establishing referral pathways to access ensure students receive immediate care in a timely manner. Mental health awareness and referral pathways foster safety and reduce stigma on mental health among college students.
	The findings yield to the recommendation for practices in higher education institutions and their improvement in counselling services. Based on the literature reviews, it gives an opportunity to understand the services offered by different institutions and help to identify the gap that needs to be resolved. The findings are relevant to students, faculty, and other personnel who promote mental well-being among students.
5.0. Conclusion 
The case analysis ​highlights the importance of​ addressing the mental health issues that many colleges students face. The transition from the social environment of college life often brough challenges among students. Understanding the barriers that hinder students from seeking help is necessary in decision making in strengthening strategies and policy on mental health programs. The study emphasizes the importance of early detection and the use of appropriate screening tools that are tailored to the student's health needs. In addition, promoting awareness and support systems is essential in fostering well-being.  A collaborative approach to promoting mental health education is important in mental well-being and academic success among college students. Future study also should explore the models that different institutions have been utilized across diverse groups of students for fitting program design to each unique student preference.
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