Soft Skills Competence and Graduates Employability in Delta State, Nigeria


ABSTRACT
Background: Unemployment has impacted the Nigerian economy and has raised genuine concerns among multiple stakeholders due to its related social and economic issues. The level of unemployment has been considered a valuable indicator of a nation's well-being over time, as it carries both social and economic consequences
Aims: This study examined Soft Skills Competence and Graduates Employability in Delta State, Nigeria. The study specifically determined communication, computer literacy, analytical skill competence and graduate employability.  The study was guided by three research questions and three null hypotheses. 
Methodology: The design of the study was correlational research design. The population of the study comprised all top management staff in various institutions and organisation in Delta state. The target population for the study comprised universities, ministry of Education, SUBEC, tertiary institutions, banks and telecommunication firms. The sample size comprised 217 top management staff from universities, ministry of Education, SUBEC, tertiary institutions, banks and telecommunication firms in Delta State. The instrument used for this study was a researcher’s developed questionnaire, titled: “Soft Skills Competence and Graduate Employability Questionnaire” (SSCAGEQ).  The instrument was subjected to face and content validation and the reliability of the instrument was ascertained through test re-test method. The reliability yielded a coefficient of 0.84. The data collected were analyzed using the Statistical Package for Social Sciences (SPSS). Pearson Product Moment Correlational Coefficient was used to answer the research questions. Simple Regression was used to test the null hypotheses at 0.05 level of significance. 
Results: There is a significant relationship between communication skill competence. It also showed that significant relationship exists between basic computer skill competence and university graduates’ employability in Delta State, Nigeria. It equally concluded that there is significant relationship between analytical skill competence and university graduates’ employability in Delta State, Nigeria.  
Conclusion: The study concluded that there is a significant relationship between communication skill competence and graduates’ employability in Delta State, Nigeria. The study recommended that the government should establish computer skills acquisition centres in Universities for increase students’ computer literacy.
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1. INTRODUCTION
Youth unemployment is a critical socio-economic issue with far-reaching implications for economic growth, social stability, and individual well-being. Defined as the situation where individuals aged 15 to 24 are actively seeking but unable to secure employment, it has become increasingly prevalent. The International Labour Organisation (2023) reports that youth unemployment rates remain alarmingly high, leading to lost economic potential, increased poverty, and social unrest (Khushbu et al., 2024; Sethy, 2025). “Unemployment has been on the front burner of discourse in Nigeria in general and Delta State in particular. Every year, universities have been turning out graduates that have persistently congested the labour-market along with the unemployed youths in the nation. The Nigerian economy has been hit with unemployment and has become a legitimate concern of various stakeholders because of its attendant social and economic problems” (Balogun, 2022). Pauw et al,. (2017), define “unemployment as a situation where people who are qualified and willing to work cannot find a position. He also referred to it as an economic condition in which individuals seeking jobs remain unemployed It can also be seen as the share of the labour force that is without work but available for seeking employment”. The National Bureau of Statistics (2019) defined “unemployment as persons between the ages of 15-64, who during the referred period were ready for work and painstakingly searching for work, but remained unemployed. A continuous increase in the scourge of unemployment year in and year out corresponds with an increase in the social vices of a society such as kidnapping, money rituals, insurgency, yahoo plus, drug abuse, and armed robbery”. 
“The degree of unemployment has been judged to be a useful tool for the well-being of a particular country over time as it has both social and economic implications. It has been noted that the number of youths graduated from tertiary institutions has been heightened without a monumental increase in job opportunities. This is evident in the information revealed by former Finance Minister Okonjo-Iweala in 2014 that Nigerian tertiary institutions are turning out 1.8 million graduates every year who are willing and ready to take on job in the labour market. The growing nature of graduate youths’ unemployment in Nigeria has engendered hindrance in the economic growth and development in the country” (Balogun, 2022). 
Available data shows that “youth unemployment continuously increased in Nigeria from 2009 to 2019. The increase in the scourge may be associated with several reasons such as job losses, and lack of employability skills needed by the employers. Similarly, the Minister of Labour and Productivity, Chris Ngige on April 13, 2020 lamented that unemployment in Nigeria will hit 33.5% by 2020 if appropriate measures were not taken. The rising occurrence of unemployment leads to the loss of revenue for individuals, decreases returns for governments, hampers economic growth and jack-ups government spending on social benefits in advanced countries. The business owners all over the country are repeatedly grumbling that some of these graduates, even though they are professionally or technically qualified, are unemployable, in that they are deficient in functional, indispensable abilities or proficiency required of them for employment sustainability” (Balogun, 2022).
[bookmark: _GoBack]This circumstance pervades countries of the world, particularly African countries. Pauw, et al. (2017) found in South Africa (as in the case of Nigeria in general and Delta State in particular) that various graduates are incompetent in soft skills, workplace readiness and experience needed to succeed in the world of work. While discussing employability skills identified, as employability, a set of achievements, understandings and personal attributes that makes graduates more likely to gain employment and be successful in their chosen occupations (Oludeyi, 2022; Uzoamaka & Okpuzor, 2025). Boateng and Ofori-Sarpong (2019) likewise reported that “in Ghana employers of labour alluded to the present graduates as those who did not possess essential skills to accomplish simple routine tasks and this gave the impression that certification is a mere formality rather than being a means of accomplishment”. The situation is not different in Nigeria in general and Delta State in particular as business owners affirmed that graduates are inefficiently prepared and ineffective at work. “Nigerian graduates have been depicted differently as half-baked, ill-equipped, ill-trained, of poor quality, of a low standard and unemployable. This clarified why the university education in Nigeria has not been able to consummate its mandate of engendering the high-level manpower needed for the national development in the required quality that can fit and compete favourably both at local and world labour markets” (Adamu & Kabiru 2013). “The issue of unemployment is traceable to imbalance between labour market core skills requirements and soft skills competence of graduates. This gap is responsible for the massive unemployment of graduates” (Kayode, 2019). Other researchers such as Dabalen, et al. (2000), Adebakin et al (2015), Muhammed et al., (2024) and Philips Consulting (2020) have carried out some researches on “graduates employability skills, unemployment, entrepreneurial human capital development, economic future of Nigerian graduates and labour market prospects of university graduates in Nigeria but the gap identified by the researcher was that none of these mentioned researchers among others focused on soft skills competence for a relationship test and graduate employability in Delta State, Nigeria.  This is the focus of this research”. 
“In spite of extensive ideas in soft skills being manufactured in universities, the performances of graduates in the working environment are not in line with employers’ expectations” Adebakin et al (2015). “This is evident in Nigeria as expectations from graduates are not being fully met by the employers, most especially in the areas of self-development skills, job searching skills, leadership skills, conflict resolution, job interview skills, meta-cognitive skills, critical thinking skills and decision making. Although, reality shows that graduates are performing in areas of social responsibility (i.e., their ability to show self-confidence in the working place). Insufficient performance of graduates in the workroom may be connected with and ascribed to soft skill development in the universities. There is, however, the need to assess soft skills competence and graduate employability in Delta State, Nigeria” (Balogun, 2022). 
“In contemporary world of work today, soft skills have been recognised as one of the basic attribute that employers of labour are looking from graduate to perform effectively. Soft skills are personality traits, social gracefulness, fluency in communication, personal habits, interpersonal relation, and optimism to varying degrees” (Pachauri & Yadav, 2014). Ginting (2016) classified “soft skills as intra- and inter-personal (socio-emotional) skills, essential for personal development, social participation, and workplace success. He further suggested that soft skills should be distinguished from technical skill”. Vasanthakumari (2019) affirmed that “soft skills are a combination of people skills, social skills, communication skills, character or personality traits, attitudes, career attributes, social and emotional intelligence, intelligence quotients, that enable people to navigate their environment, work well with others, perform well, and achieve their goals with complementing hard skills. With the importance attached to soft skills in recent times, productive performance of graduates are emphasizing the development of soft skills”. 
“Communication soft skills are the tools used to clearly and effectively converse with others, set expectations, and work with others on projects in any organisation. It is a form of verbal and written communication used in every day at the working place. Whether for writing a cover letter to apply for a job, taking up an issue with manager, or looking to green light a new initiative at work. Every professional irrespective of their field should be able to convey their thoughts with clarity and confidence both in written and oral forms” (Oluwalola, 2021). Klein, in Ann-Marie (2015) viewed “communication skills as the ability to actively listen, to communicate in oral, written, and nonverbal forms. He further reported the view of employers of labour on university graduates that they lacked soft skills, including communication skills”. 
“Computer skills in the resume can increase the probability of one getting a job. People can be excluded from consideration for employment just by virtue of not being able to demonstrate basic computer skills. In this case, no amount of effort to conduct an online job search, write a resume, or receive assistance in other areas will make a noticeable difference. Thus, computer skills might be a gateway that enables the possibility of employment” (Blanco 7 López, 2010). According to Eric (2015) “a working knowledge of excel is vital for most office based professionals today, and stronger excel skills can open the door to promotion and leadership opportunities”.
“Analytical/problem solving does not just require analytical, creative and critical skills, but a particular mind-set; those who can approach a problem with a cool and level head will often reach a solution more efficiently than those who cannot. This is a soft skill which can often rely on strong teamwork. In life situation, problems need not always be solved alone but ability to know who can help reach a solution, and how they can do it, can be of great advantage. Problem solving is the act of describing the problem, stating the cause of the problem, identifying and providing solutions to the problems identified in a manageable manner” (Zoe, 2020). In the 21st century, university graduates should be able to identify and solve problem at any given time for success to be achieved. Base on this background this study intended to investigate soft skills competence and graduates’ employability in Delta State, Nigeria.
[bookmark: _TOC_250017]1.1 Statement of the Problem
The researcher pre-research observation and experience indicated that despite the growing demand for skilled workers in Nigeria, many university graduate lack the soft skills required to secure employment. This has resulted in high levels of unemployment among graduates, with many struggling to transition into the work force. 
“Various researchers and stakeholders in external efficiency of university education have indicated that it is one thing for universities to produce graduate, it is another for the products of these universities to meet up with employers’ requirement, skills and competences for employment. Employers of labour often complain that some of these graduates though professionally or technically qualified are unemployable because they lack the requisite, essential skills or competencies needed in the job or for sustainable employment. These skills create a gap in their knowledge which must be filled to make them suitable to compete for few existing vacancies that crop up from time to time” (Ann-Marie, 2015). This gap, Kayode (2019) expressed is responsible for the massive unemployment of graduates. This situation worries the researcher hence, the problem of this study pose as a question:  what is the relationship between soft skills competence and graduates’ employability in Delta State, Nigeria?
1.3 Aim and Objectives of the Study
The aim of the study was to investigate soft skills competence and graduates’ employability in Delta State, Nigeria. Specifically, the objectives of the study was to:

1. Find the relationship between communication skill competence and graduates’ employability in in Delta State, Nigeria. 
2. Ascertain the relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria. 
3. Determine the relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria. 
1.4 Research Questions
The following research questions guided the study.
1. What is the relationship between communication skill competence and graduates’ employability in Delta State, Nigeria? 
2. What is the relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria? 
3. What is the relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria? 
[bookmark: _TOC_250007]1.5	Hypotheses 
The following hypotheses were formulated for the study and were tested at 0.05 significant level.
1. There is no significant relationship between communication skill competence and graduates’ employability in Delta State, Nigeria. 
2. There is no significant relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria. 
3. There is no significant relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria. 
[bookmark: _Toc414403390]2. METHODOLOGY
2.1 Research Design 
	The study adopted a correlational research designs. The correlational research design is appropriate since the study intend to established the relationship between soft skills competence and graduates’ employability in Delta State, Nigeria.
2.2 Population of the Study 
	The population of this study comprised all top management staff in various institutions and organisation in Delta state. The target population for the study comprised universities, ministry of Education, SUBEC, tertiary institutions, banks and telecommunication firms. The population of top management staff of institutions and organisation in Delta State is five hundred and six (506). 
2.3 Sample and Sampling Procedure
The sample size for this study is 199 top management staff from universities, ministry of Education, SUBEC, tertiary institutions, banks and telecommunication firms in Delta State. The sample size was determined using the sample size table of recommendations by the Research Advisors at 95% confidence level and margin of error of 0.05%. To ensure adequate representation, purposive sampling procedure was adopted in selecting the sample for the study. 
2.4 Instrument for Data Collection
	The instrument for data collection was a researcher developed questionnaire. The questionnaire was titled Soft Skills Competence and Graduate Employability Questionnaire (SSCAGEQ). The response categories of the instrument were based on a Likert four (4) point summated rating scale of agreement weighted as Strongly Agree (SA) (4points), Agree (A) (3 points), Strongly Disagree (SD) (2 points), Disagree (D) (1points) respectively. 
2.5 Validity and Reliability of the Instrument 
	Face and content validity of the instrument was obtained through the judgment of two experts in Educational Management from Ignatius Ajuru University of Education, Warri study centre. The experts were to find out whether the items in the instrument specifically relate properly to meet the intent of the study. Based on the inputs, corrections, suggestions, criticism and remarks, the contents of the instrument were improved and the final copy produced. Their advice ascertained that the items were relevant, clear and unambiguous. Generally, the instrument was clear and unambiguous and it has both face and content validities 
The reliability of the instrument was determined through a test-retest administration of the instrument to thirty (30) Top management staff selected randomly from two (2) public universities and two Banks in Edo State. The Top management staff used in the pilot study will not participate in the real study. In the pilot study, the instrument was administered and collected by the researcher and after two weeks, they were re-administered to the same groups of top management staff. The result from the testing of the instrument was analyzed using Cronbach’s Alpha to establish its internal consistency. Over all, the instrument yielded a reliability co-efficient of 0.84.
2.6 Method of Data Collection
The questionnaires were administered to top management staff across the sampled institutions and organisations. This was done by the researcher and five (5) research assistants who were trained for the work. The research assistants were guided on the rudiments of administration and the collection of completed questionnaire. The researcher and the research assistants administered and collected the questionnaire from the respondents. This was necessary because of time factor of the researcher and the stress involved in personally travelling around the sampled institutions and organisations. The researcher and the research assistants make sure that the questionnaires were properly administered, filled and returned. Completed questionnaires were collected and checked in order to ascertain their completeness by the respondents. Of all the two hundred and seventeen (217) questionnaires administered only one hundred and ninety-nine (199) copies of the questionnaires were found usable for data analysis, seven (7) copies were invalid while the remaining eleven (11) copies were not retrieved by the researcher and research assistants. Therefore, the retrieval rate was one hundred and ninety-nine (199) representing 92%.
2.7 Method of Data Analysis 
	The data collected was analysed with the use of SPSS while the research questions were answered using Pearson Product Moment Correlation Coefficient to answer the research questions and Simple Regression was used to test the null hypotheses at 0.05 level of significance. 
3. RESULTS
Research Question 1: What is the relationship between communication skill competence and graduates’ employability in Delta State, Nigeria? 
From Table 1, the Pearson correlation coefficient is 0.890. Since the significance value (Sig. 2-tailed) is 0.000 (which is less than 0.05), it can be concluded that there is a positive relationship between communication skill competence and graduates’ employability in Delta State, Nigeria. Therefore, relationship exist between communication skill competence and graduates’ employability in Delta State, Nigeria. This suggests that good communication skill competence can positively influence graduates’ employability in Delta State, Nigeria.

Research Question 2: What is the relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria? 

From Table 2, the Pearson correlation coefficient is 0.961. Since the significance value (Sig. 2-/tailed) is 0.000 (which is less than 0.05), it can be concluded that there is a positive relationship between basic computer skill competence and graduates’ employability in l Delta State, Nigeria. Therefore, relationship exist between basic computer skill competence and graduates’ employability in Delta State. This suggests that basic computer skill competence may positively influence graduates’ employability in Delta State, Nigeria.
Research Question 3: What is the relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria? 

From Table 3, the Pearson correlation coefficient is 0.841. Since the significance value (Sig. 2-tailed) is 0.000 (which is less than 0.05), it can be concluded that there is a significant relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria. Therefore, significant relationship exists between analytical skill competence and graduates’ employability in Delta State, Nigeria. This suggests that good analytical skill competence may have a significant relationship with graduates’ employability in Delta State, Nigeria.
Hypothesis One: There is no significant relationship between communication skill competence and graduates’ employability in Delta State, Nigeria. 
The regression results in Table 4 above revealed that communication skill competence is a significant predictor to graduates’ employability in Delta State, Nigeria. The results show that the value of t-calculated of communication skill competence at P<0.05, df 197 = 3.715 which is greater than the t-critical of 1.96. This also means that t-calculated is significant, implying a relationship between communication skill competence is a significant predictor to graduates’ employability in Delta State, Nigeria. Thus, the null hypothesis which states that there is no significant relationship between communication skill competence is a significant predictor to graduates’ employability in Delta State, Nigeria is rejected.  
Hypothesis Two: There is no significant relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria. 
The regression results in Table 5 above revealed that basic computer skill competence has a significant relationship with graduates’ employability in Delta State, Nigeria. The results show that the value of t-calculated of basic computer skill competence at P<0.05, df 197 = 3.122 which is greater than the t-critical of 1.96. This also means that t-calculated is significant, implying a relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria. Thus, the null hypothesis which states that there is no significant relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria is reject.
Hypothesis Three: There is no significant relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria. 
The regression results in Table 6 above revealed that analytical skill competence is a significant predictor to graduates’ employability in Delta State, Nigeria. The results show that the value of t-calculated of analytical skill competence at P<0.05, df 197 = 3.715 which is greater than the t-critical of 1.96. This also means that t-calculated is significant, implying a relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria. Thus, the null hypothesis which states that there is no significant relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria is rejected.  
Table 1: Relationship Between Communication Skill Competence and Graduates’ Employability in Delta State, Nigeria
	
	Communication Skill Competence
	Graduate Employability 
	DECISION 

	Communication Skill Competence 
 
	Pearson Correlation
	1
	.890**
	Positive Relationship

	
	Sig. (2-tailed)
	
	.000
	

	
	N
	199
	199
	

	Graduate Employability
	Pearson Correlation
	.890**
	1
	

	
	Sig. (2-tailed)
	.000
	
	

	
	n
	199
	199
	

	**. Correlation is significant at the 0.05 level (2-tailed).
Field work, 2025
	






Table 2: Relationship Between Basic Computer Skill Competence and Graduates’ Employability in Delta State, Nigeria
	
	Basic Computer Skill Competence
	Graduate Employability
	Decision 

	Basic Computer Skill Competence
	Pearson Correlation
	1
	.961**
	Positive Relationship

	
	Sig. (2-tailed)
	
	.000
	

	
	n
	199
	199
	

	Graduate Employability
	Pearson Correlation
	.961**
	1
	

	
	Sig. (2-tailed)
	.000
	
	

	
	n
	199
	199
	


**. Correlation is significant at the 0.05 level (2-tailed).
Field work, 2025
Table 3: Relationship between Analytical Skill Competence and Graduates’ Employability in Delta State, Nigeria
	
	Analytical Skill Competence
	Graduate Employability
	Decision

	Analytical Skill Competence
	Pearson Correlation
	1
	.841**
	Positive 
Relationship 

	
	Sig. (2-tailed)
	
	.000
	

	
	n
	199
	199
	

	Graduate Employability
	Pearson Correlation
	.841**
	1
	

	
	Sig. (2-tailed)
	.000
	
	

	
	n
	199
	199
	

	**. Correlation is significant at the 0.05 level (2-tailed).
	


Field work, 2025
Table 4: The regression results of  Relationship Between Communication Skill Competence and Graduates’ Employability in Delta State, Nigeria
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	3.635
	.978
	
	3.715
	.000

	
	Communication Skill Competence
	.708
	.031
	.890
	22.649
	.000

	a. Dependent Variable: Graduate Employability


t-critical at p<0.05, df 197 = 1.960
Field work, 2025
Table 5: The regression results of Relationship Between Basic Computer Skill Competence and Graduates’ Employability in Delta State, Nigeria
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	1.852
	.593
	
	3.122
	.002

	
	Basic Computer Skill Competence 
	.761
	.019
	.961
	40.374
	.000

	a. Dependent Variable: Graduate Employability


t-critical at p<0.05, df 197 = 1.960
Field work, 2025

Table 6: The regression results of Relationship Between Analytical Skill Competence and Graduates’ Employability in Delta State, Nigeria
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	3.635
	.978
	
	3.715
	.000

	
	Analytical Skill Competence
	.708
	.031
	.890
	22.649
	.000

	a. Dependent Variable: Graduate Employability


t-critical at p<0.05, df 197 = 1.960
Field work, 2025
4. DISCUSSION
Analysis based on research question one as presented in Table 1 the result indicated that the Pearson correlation coefficient is 0.890. Since the significance value (Sig. 2-tailed) is 0.000 (which is less than 0.05), it can be concluded that there is a significant relationship between communication skill competence and graduates’ employability in in Delta State, Nigeria. This finding agrees with the view of Okwudili (2024) who conducted a study on communication skills competence in Nigeria labour market: Bridging the dividend: A case study of River state. The study concluded that communication skills requirement has an influence on employability of graduate in labour market. The result of hypothesis one as presented in Table 4 shows that there is a significant relationship between communication skill competence and graduates’ employability in Delta State, Nigeria.
Analysis based on research question two, as presented in Table 2, the Pearson correlation coefficient is 0.961. Since the significance value (Sig. 2-/tailed) is 0.000 (which is less than 0.05), it can be concluded that there is a positive relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria. This finding corroborates the view of Ezeamagu and Owolabi (2021) that stated that “Computer skills in the resume can increase the probability of one getting a job. People can be excluded from consideration for employment just by virtue of not being able to demonstrate basic computer skills. In this case, no amount of effort to conduct an online job search, write a resume, or receive assistance in other areas will make a noticeable difference”. Thus, computer skills might be a gateway that enables the possibility of employment. According to Eric (2015) “a working knowledge of excel is vital for most office based professionals today, and stronger excel skills can open the door to promotion and leadership opportunities”. The result of hypothesis two as presented in Table 5 shows that there is a significant relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria.
Analysis based on research question three, as presented in Table 3, the result indicated that the Pearson correlation coefficient is 0.841. Since the significance value (Sig. 2-tailed) is 0.000 (which is less than 0.05), it can be concluded that there is a significant relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria. Therefore, significant relationship exists between analytical skill competence and graduates’ employability in Delta State, Nigeria. This finding correspond with the study that was carried out by Balogun (2022) the study revealed that “some societal employability skill such as emotional intelligence, good communication skill, analytical skills, skills acquisition programmes, human resources management skills, self-development skill, academic skill, among others, institute the feeling employ the employability of undergraduate of the university”. The result of hypothesis three as presented in Table 6 shows that there is a significant relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria.
5. CONCLUSION
	The following conclusions are drawn on the basis of data analyzed in the study. First, the study concluded that there is a significant relationship between communication skill competence and graduates’ employability in Delta State, Nigeria. Second, the analysis of data showed that there is a significant relationship between basic computer skill competence and graduates’ employability in Delta State, Nigeria. Third, the analysis of data showed that there is a significant relationship between analytical skill competence and graduates’ employability in Delta State, Nigeria.
6. RECOMMENDATIONS
	Based on the findings of the study and the conclusion reached the following recommendations were made:
1. More time should be allocated to the teaching and learning of the Use of English and Communication Skills. The teaching and learning of this course should be in practical (interactive) sessions in a more conducive learning condition especially by grouping students into moderate learning size of 20 per group.
2. In order to raise the university graduate soft skills higher, there is the need to review the curricular contents of every area of specialisations especially Social Sciences, Art and Humanities (just like Science and Technology) to be more activity-based on both core and soft skills required by employers of labour.
3. The government should establish computer skills acquisition centres in Universities for increase students’ computer literacy.
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