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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	By highlighting the persistent awareness–action gap, the neglect of consumer responsibilities, and emerging challenges in digital marketplaces, it provides a comprehensive framework for understanding consumer empowerment beyond legal rights alone.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract captures the main themes well: consumer rights awareness, responsibilities, awareness–action gap, and digital challenges.

It is structured and informative, but some sentences are overly long and contain awkward phrasing (e.g., “must, have factor,” “well, functioning market”).

The abstract emphasizes findings but could be more precise about methodology and policy implications.


	

	Is the manuscript scientifically, correct? Please write here.
	· Comprehensive coverage: The manuscript synthesizes empirical and policy literature across rights, responsibilities, ethics, and digital challenges.

· Clear structure: Abstract, introduction, methodology, thematic review, conceptual background, evidence, responsibilities, digital markets, gaps, and conclusion are well organized.

· Policy relevance: Strong emphasis on implications for consumer education, institutional trust, and digital literacy.

· Use of diverse sources: References span law, economics, consumer studies, and digital ethics, including recent works (2023–2025).

Contribution: The integration of consumer rights, responsibilities, and digital market challenges is a clear strength. Highlighting the awareness–action gap adds conceptual value
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Citations & Reference Consistency

· Some author names and years appear inconsistent: example - Penz & Stttinger → Stöttinger

· Ensure:Uniform journal name formatting, DOIs wherever available, Consistent use of “&” vs “and”.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Language & Style
Frequent comma splices (e.g., “must, have factor,” “well, functioning market,” “so, called awareness action gap”). These reduce readability.

Some sentences are too long and complex, making arguments harder to follow.

· Check the spelling of author names (e.g., “Stttinger” vs. “Stöttinger”).
	

	Optional/General comments


	Narrative review justification is good, but:

A. Specify time range of literature (e.g., 2005–2025)

B. Briefly explain thematic analysis procedure (coding / grouping).This improves transparency and reviewer confidence
Evidence & Analysis

Heavy reliance on secondary sources; limited critical evaluation of findings.

The awareness–action gap is mentioned repeatedly but not deeply theorized (e.g., behavioral economics, institutional trust frameworks could strengthen analysis).

Responsibilities and ethical consumption are underdeveloped compared to rights.

Digital Markets Section

Excellent coverage of dark patterns and ODR, but:

Needs more India‑specific empirical evidence (most cited works are global).

Could integrate government initiatives (e.g., India’s Consumer Protection Act 2019 e‑commerce rules, RBI digital literacy programs).

Figures & Tables:

Figure 1 (conceptual framework) is mentioned but not included. Add a clear diagram.

Table 1 is useful; consider expanding with more representative studies.

Publishable with minor revisions.

The manuscript is strong in scope and relevance but needs language refinement, methodological clarity, and deeper India‑specific analysis to meet journal standards.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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