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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a timely and relevant topic by examining consumer awareness of rights and responsibilities in the Indian context amid rapid digitalization and market expansion. By synthesizing empirical and policy literature, it offers a clear understanding of the gap between consumer awareness and actual behavior. The inclusion of consumer responsibilities alongside rights adds valuable conceptual depth, making the study a meaningful contribution to consumer protection and public policy literature.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is clear and accurately reflects the content, highlighting the main variables (consumer awareness, rights, responsibilities), the methodology (narrative review), and the geographic focus (India). No changes are necessary.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive, covering objectives, methodology, and main findings. However, it could be improved by explicitly highlighting the policy implications and the role of digital markets.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound. The arguments are logical, well-supported by relevant literature, and the narrative review methodology is appropriate for the study’s objectives. The conceptual framework linking education, rights, responsibilities, and market outcomes is clear and coherent.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are generally adequate, including key and recent studies. To further strengthen the manuscript, the author may consider adding:

· Recent Indian government reports and policy documents

· Studies published in 2024–2025 related to digital consumer protection


	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is generally clear, but a careful academic proofreading is recommended to correct minor errors, improve sentence structure, and remove some repetitive expressions.


	

	Optional/General comments


	The manuscript is well-organized with a logical flow. The discussion on the awareness–action gap is particularly strong. The conclusion section could be enhanced by adding more specific and actionable policy recommendations.
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