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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Examines how academic leaders in state universities and colleges in the Davao Region manage conflict in everyday institutional contexts. It shows that conflict resolution is shaped by situational demands, relationships, and leadership experience rather than fixed styles. The findings offer practical insights that can inform leadership development and conflict management practices in HEIs.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	The title doesn’t hint at how conflict is managed (adaptive, situational, leadership-based, etc.).  A suggestion: Conflict Resolution Practices of Academic Leaders in State Universities and Colleges in the Davao Region.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, but the content is dense and can be simplified to avoid repetition of phrases (findings/implications) and the last 3–4 sentences restate ideas already implied earlier.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, good conceptual framing and use of theories. The qualitative multiple-case design is substantial, descriptive and interpretive. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes. However please double check some of your sources: 

a. Non-existent link -Brown, A., & Lee, S. (2021). Mapping customer relationship management research in higher education: A bibliometric analysis. Journal of Educational Management, 15(2), 68–82.
b. Inaccurate source: Journal/Vol do not match - Sata, J. (2025) 

c. Non-existent Journal- Yuhan, C., Roberts, C., & Yamada, H. (2023). Contingency theory and conflict resolution in higher education leadership. Technology in Higher Education, 19(2), 78–95.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes
	

	Optional/General comments


	1. RQs 3 and 4 – coping strategies when using conflict style & insights gained from using conflict styles: These two questions collapse into the same analytic theme.

2. The manuscript would benefit from improved readability. Several sections contain long, dense paragraphs that make it difficult to follow key points.
3. While manual analysis is acceptable, the manuscript would benefit from clearer explanation of how data were organised and analysed, particularly in the absence of qualitative data analysis software?
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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