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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a critical yet often underexplored issue in higher education management: the accuracy and reliability of student data. In an era where institutional decisions, accreditation, funding allocation, and student success initiatives increasingly depend on data-driven insights, the quality of underlying data becomes foundational. The study contributes meaningfully by examining data accuracy not only as a technical problem but also as an organizational and governance challenge. By adopting a mixed-methods action research approach, the authors successfully bridge empirical evidence with contextual understanding, making the findings relevant for researchers, institutional leaders, and policymakers. The work is particularly valuable for institutions in resource-constrained or transitional digital environments, where data quality challenges are most pronounced.

	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is appropriate, precise, and reflective of the study’s scope, methodology, and context. It clearly communicates the focus on student data accuracy, the use of mixed-methods action research, and the higher education setting. The title neither overstates nor understates the contribution of the manuscript, and no alternative title is necessary.


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is well structured and provides a concise overview of the research problem, methodology, key findings, and conclusions. It clearly identifies major contributors to data inaccuracy, including human error, system integration challenges, and governance gaps. One possible enhancement would be to briefly include a sentence emphasizing the practical implications of the findings, such as how institutions can operationalize the recommendations. This would further strengthen the abstract’s appeal to practitioners and administrators.

	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound and methodologically coherent. The research questions are clearly defined and aligned with the mixed-methods approach. The quantitative and qualitative components complement each other well, enabling both measurement and interpretation of the data accuracy challenges. The analytical techniques are appropriate for the research objectives, and the conclusions logically follow from the findings. Importantly, the authors avoid overstating results and acknowledge contextual limitations, which strengthens the credibility of the study.

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relevant, sufficient, and properly cited. The authors draw from a balanced mix of foundational literature and more recent studies related to data quality, governance, and higher education information systems. The inclusion of regionally relevant studies enhances contextual validity. While the reference list is already strong, the manuscript could optionally benefit from one or two additional recent works related to learning analytics or digital transformation in universities; however, this is not essential for publication.

	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is written in clear, professional English suitable for scholarly communication. Concepts are explained logically, and technical terms are used appropriately. The writing style is accessible without oversimplifying complex issues. Minor grammatical or stylistic refinements could improve flow in a few sections, but overall language quality is good and does not impede comprehension.

	

	Optional/General comments


	The structure of the paper is logical and easy to follow. Sections transition smoothly, and tables and figures are relevant and well integrated into the discussion. The authors demonstrate a strong understanding of institutional data processes and provide insights grounded in real operational experience. The balance between theoretical grounding and practical relevance is a key strength of the manuscript.
Also this manuscript presents a well-designed and thoughtfully executed study with clear relevance to higher education data management. The methodology is appropriate, the findings are well supported, and the conclusions are realistic and actionable. Only minor revisions are suggested, primarily related to strengthening the articulation of practical implications and minor language refinements. The paper is suitable for publication after these minor improvements.
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	Are there ethical issues in this manuscript? 
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