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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The findings are not supported by sufficient data, mainly interview data. The number of data collected from interviews is still very minimal and insufficient to support the research objectives. The analysis is also not supported by theories related to the research topic. There is also a lack of proficiency in research methodology, as the researchers are still unable to distinguish between research approaches and research designs, as well as methods of data analysis. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of a paper is what makes readers decide whether to keep reading or not. The title of this paper doesn't  relate to current issues that are showing the importance of this study. The keywords chosen also don't really match the content of the paper. For example, using “limited understanding” is really unclear and could lead to different interpretations by readers.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract contains the information necessary to summarize the research. However, some of the explanations in the abstract raise doubts about the accuracy of this research. For example, the researcher uses the term “qualitative design,” even though qualitative is a research approach and this research approach has many types of designs, such as case studies, phenomenological ethnography, and narrative. After reading the methodology section, it was found that this research should have been stated as using a qualitative approach with a narrative research design. 
	

	Is the manuscript scientifically, correct? Please write here.
	This study does not follow the structure of a research article, known as IMRAD. In addition, the theoretical review is too long, while the research results are minimal. In a research article, the research findings should constitute the largest portion, and the theoretical review can be combined with the introduction. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	There are indeed many references used. Unfortunately, these references are only presented in summary form, whereas the theoretical review should be structured according to a theoretical framework aimed at fulfilling the research objectives. Similar studies can be grouped and synthesized under a single theme. Conflicting opinions need to be addressed with appropriate arguments in line with the researcher's position in selecting the right theory to achieve the research objectives. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	Proof read needed.
	

	Optional/General comments


	This study still requires many improvements, especially in presenting more data and reorganizing the theoretical framework in the introduction. It is recommended that researchers read studies that have been published in this journal in order to gain an understanding of how to reorganize according to the appropriate structure. Most importantly, the research data needs to be expanded, as what is currently presented is insufficient to demonstrate the quality of data-supported research. 
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