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	There is still a problem with the inconsistency between the research method and the research results. The researchers clearly do not understand the types of research designs. To simplify, this research is qualitative research with a case study design. There is no survey data, experimental data, or quantitatively processed data in the results section, as stated by the author on page 12. The research approach (p. 10) and research design (p. 12) can be combined. The author must clearly state that this research is qualitative with a descriptive case study design. In addition, in the analysis section, the data presented descriptively can be compared. Data comparisons can also be presented in advance in the form of tables that show the relevance between one statement and another, as already exists in the description. Thus, the research findings will be more relevant to the issues to be achieved in the research objectives.
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