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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Given the importance of data driven decision making, speed and accuracy in recent times, this topic is very relevant and contemporary. AI adoption reduces the operation cost by minimising the resources, transactional processing time, and increasing the overall efficiency. It definitely is a game changer as it is shifting gears from mere transactional to more of strategic decision-making that aids in organizational performance and long term sustainability.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	YES
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	In methodology part of abstract: Brief the Geographical area and sampling technique used, Contribution in one or two lines also need to be mentioned.
	

	Is the manuscript scientifically, correct? Please write here.
	Needs some revisions. Mentioned detailed in comments section, please.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	No. 

In Literature Review (Section 2): Literature on independent variables, dependent variables and relationship between independent and dependent variables to formulate hypothesis is missing in the study. Underlying theories are missing. Scale development- Whether new or adopted details are missing. 

In Problem Statement (Section 3): 

1. Literature not cited.

2. Who have stated the gaps? How did you arrive at those gaps?
	

	Is the language/English quality of the article suitable for scholarly communications?


	YES
	

	Optional/General comments


	1. The topic is relevant and contemporary
2. Literature Review is weak: No meta analytical review.

In Literature Review (Section 2): Literature on independent variables, dependent variables and relationship between independent and dependent variables to formulate hypothesis is missing in the study. Underlying theories are missing. Scale development- Whether new or adopted details are missing. 

3. In Problem Statement (Section 3): 

1. Literature not cited.

2. Who have stated the gaps? How did you arrive at those gaps?

4. References are below 20. Need in-depth literature review.

4. Research Methodology (Section 6): Weak. Geographical area, Population, sampling frame, Sampling technique etc. are missing. Scale development: Independent variables, Dependent variables, Constructs, items. Scale developed or adopted – Details are missing. Scales need to be mentioned in detailed. Validation of scales etc need to be incorporated.
5. Proposed Model is Missing

6. No underlying theories

7. Discussion Section is missing- Giving details of studies aligning and contrary views from literature needs to be incorporated.

Overall, major sections needs revision. 
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