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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	1. This paper provides a comprehensive and up-to-date blend of how customer analytics influences both sales funnel conversion and customer retention in the e-commerce industry. 

2. Author applied the integrating evidence from predictive modeling, machine learning, and customer journey analytics and bridges the gap between fragmented studies and offers a holistic view of analytics-driven customer management.

3. The study provides theoretically by extending CRM, RBV, and TAM perspectives to digital and AI-enabled commerce contexts. This paper offers actionable insights for e-commerce firms on reducing funnel drop-offs, enhancing personalization, and improving customer lifetime value. 

4. This manuscript also highlights critical research gaps related to SMEs, emerging markets, longitudinal impacts, and ethical concerns, thereby setting a clear agenda for future research. 

5. Overall, the manuscripts places customer analytics as a strategic enabler of sustainable, customer-centric growth in highly competitive digital markets.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes. The title of the article is OK

Title is 

1. Clear and descriptive

2. Covered the important and core variables (customer analytics, conversion, retention)
3. Appropriate and suitable for an academic journal
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	Yes, the abstract is ok and comprehensive. It is well prepared, and applicable for a review article. 
	

	Is the manuscript scientifically, correct? Please write here.
	The article is theoretically well-prepared. Used CRM Theory, Resource-Based View (RBV), and the Technology Acceptance Model (TAM) are suitable and well arranged with the study’s objectives. These are correctly analysed and consistently applied to explain how customer analytics functions as a strategic, technological, and behavioral capability in e-commerce contexts. There is no evidence for conceptual contradictions or misapplications of theory.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes — the references in this article or manuscript are generally sufficient and include many important sources, it added a few recent and relevant studies from 2024 made strengthen the literature base, ensured up-to-date coverage.  By adding a few recent and relevant studies from 2025 will strengthen the literature base. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the used language and overall English quality of the article are suitable for research and scholarly communication in general and for an academic journal in particular. Author demonstrated a clear academic tone, proper terminology, and logical flow. 
	

	Optional/General comments


	This paper offers meaningful practical inferences for e-commerce practitioners by translating analytical insights into actionable strategies for funnel optimization and retention management.
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	Are there ethical issues in this manuscript? 


	The paper does not furnish any ethical violations, and overall it demonstrates appropriate ethical awareness for a systematic review article. But author showed a few potential ethical considerations are essential to the select topic and could be more explicitly framed. Actually, these are not flaws, but there is a possibility of question the ethical clarity. 
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