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ABSTRACT
Background: Nurse plays important role in advocating patient safety and promotion of care with in the diverse group. Nurse serve as advocate in patient quality care which is important in the promotion of positive outcome thus constituting as voice in the clinical practice. In the clinical practice, nurse patient relationship must establish through fostering active listening, communication and interaction. Despite nurses are reliable and compassionate, cultural barrier remain challenges for the nurses in providing holistic care. This include under representation of the cultural, gender and ethnic diversity in the health care.  Understanding  and accepting  culture difference enable to facilitate, assist and guide the patient through incorporating the values, beliefs and practices of the ethnic group minority will provide opportunity to strengthen the delivery of patient care holistically
Purpose: The aim of study is to explore nurses’  role as an advocate in bridging culture and care in diverse patient. Nurses encounter cultural barriers in the provision of patient care delivery. This  study help to address challenges that nurses experience in handling diverse group. Strengthening nurses role as advocate in promoting patient care and patient safety during patient hospitalization. The study help nurses to be knowledgeable, and skillful in facilitating patient needs. This also help to create strategies that foster meaningful ways that set standard in providing quality and accessible of care in diverse
Methods:  The study utilize Husserl  Descriptive Phenomenological design which seek to understand the lived experience of the participants. A total of twelve s participant from tertiary hospital in Metro Manila . The inclusion of criteria includes as follow: (1) Registered nurse (2) at least one year of experience (3) able to provide consent (4) currently working in tertiary hospital. The study utilized  Colaizzi Method Collaizi method. 
Result:  The study presented three major emergent theme in the study that serve as nurse advocate in  the provision of health care towards diverse group. The major themes as follows: (1)  communication strategies advocacy (2) sensitivity care advocacy  (3) health literacy advocacy. This the nurses role in enhancing advocacy in bridging the gap between culture and care.
Conclusion:  Nurses role in understanding culturally appropriate care is essential in understanding the landscape of health care delivery system for diverse patient. Bridging the gap in culture and care through communications strategies, sensitivity care  and health literacy enable the nurses to deliver quality patient care. Embracing nurse advocacy in overcoming barriers establish nurse-patient relationship. 
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Introduction:

Nurse plays important role in advocating patient safety and has ability to influence in the promotion of care in diverse group. Nurse serve as advocate in patient quality care which is important in the promotion of positive outcome thus constituting as voice in the clinical practice. In the clinical practice, nurse patient relationship must establish through fostering active listening, communication and interaction. Despite nurses are reliable and compassionate, cultural barrier remain challenges for the nurses in providing care holistically base of patient needs. This include under representation of the cultural, gender and ethnic diversity in the health care .Berhanu,et.al. (2024). Culture is about learned and shared knowledge and symbols that specific group use to showcase  the unique practices.  Understanding  and accepting  culture difference enable to facilitate, assist and guide the patient through incorporating the values, beliefs and practices of the ethnic group minority will provide opportunity to strengthen the delivery of patient care holistically. Salinda,et,al.(2021). Nurses challenges include, communication barriers, lack of awareness and lack of sensitivity in providing care. Culture is about learned and shared knowledge and symbols that specific group use to showcase  the unique practices. When nurses and patient  have misconception about the one another due to  past experiences, this will result in dissatisfaction of care provided.  Yoo,et.al.(2020).  Nurses need to immerse in the cultural environment to  understand the cultural beliefs, practices and values of the patient seeking care. Tian, et.al.(2020). In addition, Cultural and spiritual procedure is necessary in health care management and demands. (Cerio,2020). 
Advocating  patient care and patient safety is important in health promotion. The equality  and diversity to ensure that every patient have equal right to be treated. Focusing in the transcultural health  provides individualize and holistic care to the client across the culture. Learning and valuing of each culture will promote optimum care . Despite challenges that nurses encounter, nurse known for being competent, resilience and  compassionate in caring the patient across diverse culture. Salinda,et,al.(2023). Providing health care services that promote nurse patient relationship that foster trust, respect and cooperation to the patient provides opportunity in the promoting positive outcome and  quality of care.  Kwame, et,al.(2021).  Advocacy is being patient representative in patient welfare, protecting the patient interest and help in decision making of the patient. Acting on behalf of the patient involve  performing for the patient who is unable to represent themselves. Tadie,et., al.(2024)

OBJECTIVE: The aim of study is to explore the nurses  role as an advocate in bridging culture and care in diverse patient. Nurses encounter cultural barriers in the provision of patient care delivery. This  study help to address challenges that nurses experience in handling diverse group. Strengthening nurses role as advocate in promoting patient care and patient safety during patient hospitalization. The study help nurses to be knowledgeable, and skillful in facilitating 

2.0 Methodology

2.1.Research Design

 	The study utilized Husserl’s descriptive phenomenological research design that will focus on the lived experience of nurses role as advocate in bridging the gap in culture and care. Understanding patient culture is important in quality of care base on patient values, beliefs and practices. Descriptive Phenomenology understand nurses role as change agent in promoting patient care and patient safety. Nurse serve as voice in promoting quality and accessible care towards diverse group. Therefore, nurses must be competent in the promotion of quality of care. 
An in-depth interview is prepared to understand the condition, experience, and event based on a personal perspective.

2.2. Key Informants
	
The participants of the study are registered nurse in the Philippines working in Metro Manila. The study employs purposive sampling. The inclusion of criteria ad follows : (1) Registered nurse (2) at least one year of experience (3) able to provide consent (4) currently working in tertiary hospital.The study was held in the selected hospital in Metro Manila where it caters different needs in patient care across diverse group.

2.3.Instrumentation

	The study used semi structured open ended questionnaire guide. This consist question which of question on how nurses understand cultural barriers that hinder in the provision of health care services. A follow up question during interview. Audio recorder has been utilized  with participants approval prior in recording. The informed consent was given to staff nurses to ensure anonymity and confidentiality of the participants.


2.4.Data-Gathering Procedure

	The researchers abide with the standard of data collection. The following are data collection process: (1) The researchers obtain clearance form  Ethics Review Committee for ethical soundness of the research (2)  The researcher top service from three professional who was certified transcultural nurse to study and validate the interview guide questionnaire (3) the researchers submitted formal letter to the institutions and obtain ethical clearance of the hospital. This will seek permission  to conduct interview to potential participants. Informed consent was given.  (4) The researcher will be utilizing an interview guide, an audio recorder, and field notes for the actual interview to accurately record and transcribe the data to be collected during the interview. All the data will be placed to cloud storage with password that only researchers know. (5) Data were gathered from participants through interview guide questions, recorder, and field notes. Audio recordings were transcribed by the group and the interviewer rechecked and validated the obtained information. 
2.5.Data analysis

The study utilized Colaizzi Method Collaizi method. : (1) read and re-read each participant’s description, (2) extract the significance, (3) conceptualization of meanings, (4) organizing into clusters and themes,(5) develop an exhaustive description, (6) developing fundamental structure, and (7) Seeking reliability and credibility from the participants.

2.6. Trustworthiness of Qualitative Data 
The trustworthiness of results provides high-quality qualitative research (Birt, Scott, Cavers, Campbell & Walter, 2016). This refers to rigor and quality of the research study. This provide assurance for the researcher and the leader that findings are credible and authentic. There are four aspects of trustworthiness that qualitative researchers must establish: credibility, dependability, transferability, and confirmability. Trustworthiness has been further divided into credibility, which corresponds roughly with the positivist concept of internal validity; dependability, which relates more to reliability; transferability, which is a form of external validity; and confirmability, which is largely an issue of presentation (Gunawan, 2015).
3.0. RESULTS AND DISCUSSION

The researchers conducted interview to the participants who meets the criteria. Upon data saturation A total of ten participants participated in the study. The interview has been conducted through MS teams and zoom meeting. Based on the process of coding three major themes emerge (1) Language and Communication barriers (2) Sensitive Diverse patient care (3) Lack of reflection in  cultural identity 

3.1.  Communication strategies advocacy
	
	Nurses positioned is to care and serve patient. As trusted advocates in leveraging role as frontliner in health promotion and illness prevention. Advocacy in communication is important in establish nurse patient relationship however, challenges such as language barriers need to be address. In the Philippines, major language is Tagalog but there are distinct indigenous language spoken in different regions that affects  in conveying information.  The Badjao are semi nomadic ethnic group in the country that language barriers contribute to failure in seeking the health care services.  Daffon & Abadiano (2023).  The language barriers  between indigenous group and nurses result in health disparities. The possibility of misconception or conflicts which information that want to convey is challenges that need to address, cultural and linguistic  barriers of the indigenous and ethnic group must address. Nolan-Isle,et.al.(2021)
Communication strategies advocacy such as conveying clear message to the patient, storytelling and narrative techniques is  another strategies in employing health teaching to the patient. Effective advocacy in communication involves trainings and seminar that enhance skills.  Longtin,(2025). Communication strategies in communicating the patient foster trust between the nurses and the patient. Nurses strategic communication efforts in improving patient health outcomes solidify nurses role in an advocate in promoting health care system.



“  As nurse, I must ensure to deliver patient quality of care but there is some instances where it challenge my communicating skills in health interview to a patient who come in semi nomadic ethnic group. It is hard for me to understand the way she speaks during my health interview to her. I had difficulty in assessing it’s needs. She barely also hard to understand Tagalog if I ask question that why I told to myself that I need to find solution through learning different language so that I would be able to communicate and assess my patient needs..”P7

“ Communication and language barriers is challenging in facing multi ethnicity, this was biggest obstacle in responding to patient needs, timely care for the patients is important in addressing needs. I have also encounter patient seeking emergency situation such as Chinese patient. she can understand a little bit English, despite utilizing verbal and non-verbal communication it’s hard for me to convey those information, it feels and question in mind if I deliver those information to her effectively. As nurse I must do something, I know I should be advocate in promoting care thus enhancing my skills in communicating with patient” P1

“Being advocate in care is great responsibility, it is imperative for nurse to enhance patient trust in promoting health equality for the patient. As nurse it is my responsibility to be trained and skillful in conveying information for my patient”-P12

“ I never thought that my own personal background affect in patient interaction.  I just taught when I deliver care to the patient, it’s grasp the information that I convey. Later I realize my lapses as nurses which I should be aware of my actions in the decision and plan of care that I need to implement for my patient” P2


Language and Communication barriers can affect the nurse ability to convey information for the patient. The negative impact on the  provision of care such as delivering messages appropriately and timely to meet patient needs. Understanding the barriers, help the nurse to find solution in providing necessary information to promote quality care to the patient.  This barrier must overcome to enhance the provision of effective care to the patient in clinical setting despite cultural diversity. Communication advocacy is complex and multidimensional process of consisting advocacy strategies. Nurse must identify ways to enhance patient communication and establish strong rapport to assess the patient needs in diverse environment. Cornejo & Kam (2024). Direct patient interaction and fostering patient engagement in the creation of plan of care is key strategies in promoting patient outcome. Rice (2023)

3.2.  Sensitive  Care Advocacy

	Caring is the central focus in nursing, the diversity- sensitive care approach is beneficial in reducing disparities.  The interconnected of assessing the patient needs is important in providing quality. It is important to allow the patient share the perspective on diversity sensitive care.  This provision include understanding patient experiences, meeting satisfaction with diverse sensitive care  and meeting the expectation of patient in the delivery of health services of the health care providers. Lauwers,et.al.(2024).  Sensitive care advocacy is important in promoting holistic and individualize patient care. Understanding the needs with sensitivity promote optimum care. Ismail, et.al.(2023). Self-awareness also eliminate biases in providing care to the patient, it also enhance nurse confidence in managing situation from diverse cultural and religious orientation. Younas, et.al.(2020) Delivering care with reflection of cultural identity as nurse is important to all health care providers. Empathy and compassion is also virtue to be added to provide quality care to all diverse patient. Ilarde,et.al.(2021)

“ Providing care is my responsibility, that I will ensure patient safety all the time but sometimes due to workload I just deliver the care to my patient without understanding the patient needs. I admit I just provide care. without consulting my patient’s if there is certain practices that help to enhance the effectivity of care.  I am often concern on the basic needs but sometimes, I failed to be sensitive on their situation. Those situation is unprecedented because overall responsibility of nurse to be advocate of sensitivity in providing care base on their patients needs ” P10

“ Before I deliver care to my patient, I always remind myself to provide the needs of the patient with different diverse group. I must increase myself awareness and being sensitive to their needs. I think one the cultural barriers that happen in clinical practice is due to hectic schedule sometimes nurses are being in sensitive to need of the patient. Understanding needs of the patient is important” P8

“ There are times which I am being insensitive to my patient like when I saw my patient bringing herbal medicine, I told to the patient that herbal is not allowed without understanding the patient perspective why the patient bring that medicine. The best way is to understand first and educate the patient if there is possible risk of taking herbal medicine if combine with the medication. Being advocate of care with sensitivity is something that create change in understanding the overall outcome.”P4

Sensitive care advocacy promote and protect the care of the patient. Understanding cultural appropriateness from diverse group need  commitment in addressing the needs. Nurse role in providing sensitive care to diverse patient is important. Individualize and holistic care must designed base on the needs of the patient. Cerveny,et.al.(2022). In order to promote this provision care, nurse ensure cultural sensitive care must be given. The  integrity is important aspect in promoting respect and consideration to diverse patient. Ismail,et.al.(2023). Incorporating family and patient in providing care known to effective to establishing trust as partner in the delivery of health services. Cultural sensitivity has congruence on the values that facilitate provision quality patient care that conform base on their beliefs, attitude and practices. Turkson-Orcan, et,al.(2022)

3.3  Health literacy Advocacy

	Health Literacy influence on how patient can advocate themselves  during interaction in health care provider. Lower health literacy can effect on the information interpretation that can serve as barrier in promoting quality care. As health care provider training in health literacy is important in the determinant of health  in addressing health disparities among diverse patient. 
“ I  didn’t recognize how to interact with my patient directly. I know that it is important to advocate health literacy in my patient to avoid misinterpretation of the information pertains to individualize patient care. Patients’ needs to empower to improve their overall health.”-P5

“ Health literacy advocate  is important during routine health assessment and during patient-nurse interaction. Providing readability and improve health literacy advocate promote patient safety. This will help the patient to enhance their awareness in the plan of care.-P11

Health literacy advocacy encompasses epicenter in patient outcome. Patients need to have access in the meaningful information that promote empowerment to improve overall health. Philipps & Gaspar, (2023).  Issues due to diversity such as the lack of reflection on the cultural identify will result poor health care delivery.   An effort to improve health literacy among patient need to capture in the dissemination of information. Nursing as advocate plays important role in enhancement of knowledge, attitude and practices in providing care. Identification of cultural identity is important to enhance understanding in the cultural differences that serve as hinder in the acquisition of care and services. Health disparities and inequities on the provision of care in diverse group must eliminate through enhancement of the program that understand and value the needs of the patient. Salinda,(2025)
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Figure 1 Nurses’ Role as Advocate in Patient Care


	The map represent  nurses’ role as advocate of health plays significant in promoting patient outcome.  Nurse play significant role in providing quality of care. The emergent themes represent an area of advocacy of nurses needed in the implementation of care across diverse group. The  circle represent  nurse role as change agent in promoting equitable and quality of services. At the center are advocacy skills of nurses which emerges  during interview. This qualities of nurses  that  foster partnership in strengthening nurse-patient relationship. This include being advocate in communication, sensitive care and health literacy. Lastly, is the  representation which is the sun and it’s rays. The sun represent patient care which is over all goal in nursing care and the rays represent the diverse group of patient which is the recipient of care.  Overall, nurses role is to  implement patient care and  promote patient safety that promote and protect patient welfare.
Nurse empower the vulnerable patient and deliver form discomfort and unnecessary treatment. It is found the important of communication strategies advocacy in supporting nurse- patient relationship during the plan of care. Effective advocacy communication involve understanding patient needs thru promoting open communication. Patient engagement build greater support  in the creation of individualize patient care. Advocacy as core is about understanding the factors the foster receptive thinking and action.  Forester,(2024). Sensitive care advocacy is about diverse-sensitive care approach in reducing disparities.  Knowing and understanding the different  practices values and beliefs help to respond in culture sensitivity. Salinda,et.al.(2021). Cultural sensitivity also serve as transformational process that allow individual to acknowledge interdependence with their own. Promoting sensitive care advocacy  improve patient outcome. Nurse culturally responsive teaching is important I  shaping behavior, values and communication style. Nashwan, (2023). In addition,  nurse  health literacy advocacy promote commitment in addressing health challenges with diverse group. Health literacy  foster decision making  in understanding health and health care such as aspect of  screening, advance plan of care and overall health promotion.

5.0. Conclusion  

Nurses role in understanding culturally appropriate care is essential in understanding the landscape of health care delivery system for diverse patient. Bridging the gap in culture and care through communications strategies, sensitivity care  and health literacy enable the nurses to deliver quality patient care. Embracing nurse advocacy in overcoming barriers establish nurse-patient relationship.  Nurses health advocacy provides opportunity to speak for the patient in relation to the health care plan.  Overall, the study indicate in promoting patient care safety and patient advocacy that enhance health related encounter that include in the presentation of information that support patient with their health preference base on values, beliefs and practices that fits on their culture.
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