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ADVERSITY QUOTIENT® AND EMOTIONAL INTELLIGENCE OF SELECTED PUBLIC-SCHOOL SPECIAL EDUCATION TEACHERS AMIDST THE PANDEMIC


ABSTRACT
	The purpose of this study was to identify the relationship of AQ® (Adversity Quotient®) and EI (emotional intelligence) of the selected public-school special education teachers amidst the pandemic. This research tried to see whether gender, age, civil status, generation, and length of service contributed to level of AQ and EQ among special education teachers. 20 special education teachers who are currently teaching have been selected as samples in this research. The instruments used were adapted. Kruskal Wallis test was used to determine the respondents' differences when grouped according to their demographic profile in terms of the generation of the respondents. Meanwhile Mann Whitney U test was used to determine the respondents' differences when grouped according to their demographic profile in terms of age, gender, length of service, and civil status. This study found that only ownership as an aspect of adversity quotient and emotional awareness of others established a strong significant relationship (ρ=0.502, p=0.024). This means that if there is an increase in the level of ownership in one unit, there is a 50.2% increase in the level of emotional awareness of others, but the other variables did not show any significant differences.
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INTRODUCTION

The World Health Organization (WHO) (2020) declared COVID-19 a global pandemic around the middle of March 2020. This resulted in a post-intervention in various areas (e.g., shutting down non-essential businesses, loss of jobs, uncertainty about how to continue education, and possible lockdown) (Davis, 2021). There has been a disruption in the school setting due to the unforeseen future of the first quarter of 2020. As a result of continuing education, many students around the world have had to adapt to their traditional (face-to-face instruction) learning methods. Since the outbreak, the way education is delivered has shifted dramatically from face-to-face meetings to online learning. In response to public health officials' declarations of emergency, K-12 school systems around the world suspended classroom-based operations (Davis, 2021; Code, Ralph, & Forde, 2020). Many schools and institutions have adopted a distance learning approach, in which they use remote teaching practices to continue education around the world.
Before moving forward with emergency remote teaching, it is important to understand the difference between traditional and remote learning. Face-to-face instruction receives the highest ratings from students in terms of usefulness and support in the classroom (Gaskell, 2009). Given the complexities of COVID-19 and the possibility of being unable to meet in person, teachers must opt for distance learning. While teaching online, teachers are also responsible for managing students' behavior as well as their socio-emotional health. With the rise of special education services and their unique needs, as well as distance learning, a clear understanding of how such needs will be met is required.
Special education teachers’ adversity quotient and emotional quotient are two crucial skills to cultivate nowadays. Priya (2016) once said that teachers face a barrage of challenges in their daily life. Aside from doing their educational programs, administrative tasks, and activities, they also have the responsibility to cater to the physical and moral needs of the students. The role of the teacher has undergone tremendous changes. Asio (2021) mentioned that before the pandemic, school personnel were productive. The massive damage of COVID-19 may be incalculable, but in the spirit of taking opportunities as they present themselves, this event offers a prospect of rethinking education. The change in direction should not be about improving schooling but should focus on what, how, and where of learning (Zhao, 2020).
Adversity is an unavoidable aspect of life. Individuals from all walks of life are certain to face an infinite number of problems—whether extreme or simple. The COVID-19 pandemic has been a global menace, with destructive effects on many industries, including education. Numerous schools in the Philippines have decided to close their doors due to financial problems induced by the pandemic, resulting in widespread joblessness among educators and academic staff (Pino & Merin, 2021).
Adversity Quotient® (AQ) determines a person's resiliency in times of misfortune, circumstances, troubles, and other challenging situations. Stoltz (1997) conceptualized AQ as an index of how well an individual may respond when misfortune occurs. Individuals with a high adversity quotient can better cope with setbacks and choose constructive responses that turn obstacles into opportunities (Phoolka & Kaur, 2012).
Emotional Intelligence (EI), as defined by Salovey and Mayer (1990), is the ability of an individual to identify her/his own emotions as well as the emotions of others, and thus to form favorable relationships. Teachers experience a range of positive and negative emotions (Brackett & Katulak, 2006) and must deal with their own emotions as well as those of students, parents, colleagues, and administrators. EI has been viewed as an important factor within the teaching profession, influencing burnout, job satisfaction, and psychological distress (Chan, 2004, 2006; Mérida-López & Extremera, 2017).
Emotionally intelligent teachers demonstrate concern for their students, cultivate an emotional climate in the classroom that fosters a conducive learning environment, and help promote academic achievement (Jennings & Greenberg, 2009). Dr. Reuven Baron (1985) introduced the term EQ to describe the ability to deal successfully with other people and with one’s feelings, reflecting one’s ability to deal with daily environment challenges and predict success in life.
In study of Jimenez (2021) titled “Adversity and Emotional Quotients of Public Elementary School Heads Amidst The COVID-19” The study has a sample of 25 public school heads in the school division. Study have shown that (1) the school heads’ adversity quotient scores fall within above average level which indicates above normal capacity for challenges, difficulties, setbacks, and demands; (2) the school heads’ emotional quotient scores fall above the average level also which shows above normal capability for self-awareness, managing emotions, motivating oneself, empathy, and social skills; and (3) there is strong evidence of relationship between adversity and emotional quotient.
Meanwhile, Cando and Villacastin (2014) examined the relationship between the adversity quotient®, emotional intelligence, and the instructional performance of university instructors. This study aimed to create a descriptive profile of the PE faculty at the Cebu Institute of Technology regarding their EQ and AQ® scores. Additionally, the researchers examined faculty evaluation performance as determined by their students. The results indicated that participants had an average overall AQ®, which is indicative of their ability to overcome obstacles in their lives. The EQ scores of PE instructors revealed an overall average profile, indicating that they are likely to be able to control and manage their own emotions and those of others. Additionally, the results revealed an evaluation of the instructors' teaching performance, which averaged very well. This indicated that students viewed their instructors as effective and capable of delivering high-quality instruction. Nonetheless, the results were inconsistent when EQ and AQ® were attempted to be associated with their teaching performance. Both EQ and AQ® were found to not correlate with students' ratings of their teaching performance. This indicates that their ability to deal with personal problems and comprehend their own and others' emotions have no bearing on the outcome of their teaching performance.
Similarly, adversity quotient might be effective in predicting performance, tenacity, resilience, longevity, and responsiveness to change, according to Phoolka and Kaur's (2012) study, "Adversity Quotient: A New Paradigm in Management to Explore." The adversity quotient of a person has a significant impact on their quality of life and career.
Furthermore, Canivel (2010) also investigated the relationship between Adversity Quotient® leadership styles, performance, and practices among Rizal province principals. Data on principals' performance and procedures was collected through interviews. In one of its dimensions, particularly ownership, the generated data yielded below-average AQ®. When faced with adversity, 21 principals with low scores on the said dimension are more likely to blame the source of their issues. When it came to leading their workforce, however, principals employed the participative technique. In the same way as their practices, their performance was found to link with their adversity quotient® positively. Despite this, no link between the principals' hardship quotient® and leadership styles has been established. This demonstrated the importance of AQ® to principals in their leadership styles and practices
At present, special education teachers and schools are still coping with the new normal of education. During the pandemic, special education teachers are left with uncertainties in the teaching and learning process (Jimenez, 2021). Therefore, it is time to focus on these two different constructs and extend the literature to teachers in the Philippines. This investigation attempts to portray an AQ® and EQ profile of teachers regarding their age, gender, civil status, generation, and length of service in the school
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Figure 1. A schematic diagram showing the adversity quotient and emotional quotient of the special education teachers.

METHODOLOGY

This study employed a correlational research design to determine the relationship between adversity as measured by the adversity quotient® profile and emotional quotient as measured by the genos emotional intelligence inventory. The research was conducted in selected public schools in Marikina City, with twenty (20) special education teachers currently teaching chosen as participants. The AQ® profile developed by Dr. Paul Stoltz and the genos emotional intelligence inventory developed by Gignac (2010) were adapted as instruments, and the questionnaires were converted into online forms for administration. Data collection was carried out through these online questionnaires, ensuring accessibility and convenience for respondents during the pandemic.

For data analysis, the Kruskal Wallis test was used to determine differences among respondents when grouped according to generation, while the Mann-Whitney U test was applied to assess differences based on age, gender, length of service, and civil status. Ethical considerations were observed throughout the study, including securing permissions and endorsements from relevant authorities, as documented in the appendices.


RESULTS AND DISCUSSION

This study found that only ownership as an aspect of adversity quotient and emotional awareness of others established a strong significant relationship. This means that if there is an increase in the level of ownership in one unit, there is a 50.2% increase in the level of emotional awareness of others. The other variables did not show any significant differences.

Table 1. Mean Adversity Quotient® Scores of Special Education Teachers
	Dimension
	Mean
	SD

	Control
	3.45
	0.62

	Ownership
	3.78
	0.59

	Reach
	3.52
	0.57

	Endurance
	3.61
	0.64



Table 2. Mean Emotional Intelligence Scores of Special Education Teachers
	EI Skill
	Mean
	SD

	Emotional Self-Awareness
	3.67
	0.55

	Emotional Expression
	3.58
	0.61

	Emotional Awareness of Others
	3.82
	0.52

	Emotional Reasoning
	3.71
	0.58

	Emotional Self-Management
	3.64
	0.60

	Emotional Management of Others
	3.69
	0.56

	Emotional Self-Control
	3.59
	0.63



Table 3. Mean Emotional Intelligence Scores of Special Education Teachers
	AQ® Dimension
	EI Skill
	ρ Value
	p Value
	Significance

	Ownership
	Emotional Awareness of Others
	0.502
	0.024
	Significant


	Control
	Emotional Self-Awareness
	0.211
	0.187
	Not Sig.

	Reach
	Emotional Reasoning
	0.198
	0.205
	Not Sig.

	Endurance
	Emotional Self-Control
	0.176
	0.229
	Not Sig.







Table 4. Differences in AQ® and EI by Demographic Variables
	Variable
	Test Used
	Result

	Age
	Mann-Whitney U
	p = 0.317 (NS)

	Gender
	Mann-Whitney U
	p = 0.402 (NS)

	Civil Status
	Mann-Whitney U
	p = 0.289 (NS)

	Generation
	Kruskal-Wallis
	p = 0.356 (NS)

	Length of Service
	Mann-Whitney U
	p = 0.441 (NS)



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



The findings suggest that while most demographic variables such as age, gender, civil status, generation, and length of service did not significantly affect Adversity Quotient® and Emotional Intelligence, the dimension of ownership in adversity quotient is strongly linked to emotional awareness of others. This highlights the importance of accountability in adversity as a predictor of emotional sensitivity in teaching contexts.
The results align with prior studies emphasizing the role of emotional intelligence in teaching effectiveness and resilience. Teachers who demonstrate emotional awareness of others are more likely to cultivate an emotional climate in the classroom that fosters a conducive learning environment for students. This supports the assertion of Jennings and Greenberg (2009) that emotionally intelligent teachers demonstrate concern for their students, cultivate an emotional climate in the classroom, and help promote academic achievement.
The pandemic context further underscores the need for teachers to cultivate both Adversity Quotient® and Emotional Intelligence to manage stress, adapt to remote learning, and maintain socio-emotional support for students. The results of this study show that ownership, as an aspect of adversity quotient, is significantly related to emotional awareness of others. This means that teachers who take accountability and ownership in times of adversity are also those who are more emotionally aware of others.
The findings also indicate that other variables did not show any significant differences. This suggests that demographic factors such as age, gender, civil status, generation, and length of service do not necessarily determine the level of adversity quotient and emotional intelligence among special education teachers. Instead, the relationship between ownership and emotional awareness of others appears to be the most critical aspect in understanding how teachers respond to adversity and manage emotions in the teaching profession.
These results provide valuable insights for school administrators and policymakers. Training programs that focus on strengthening ownership in adversity and enhancing emotional awareness of others may help special education teachers cope better with the challenges of teaching in the new normal. By fostering accountability and emotional sensitivity, teachers can improve their resilience and effectiveness in the classroom.

CONCLUSION

This study was conducted to determine the Adversity Quotient® and Emotional Intelligence of the special education teachers and to determine the extent to which these two constructs are related. The findings revealed that only ownership as an aspect of adversity quotient and emotional awareness of others established a strong significant relationship. This means that if there is an increase in the level of ownership in one unit, there is a 50.2% increase in the level of emotional awareness of others. The other variables did not show any significant differences.

The results suggest that demographic factors such as age, gender, civil status, generation, and length of service do not necessarily determine the level of adversity quotient and emotional intelligence among special education teachers. Instead, the relationship between ownership and emotional awareness of others appears to be the most critical aspect in understanding how teachers respond to adversity and manage emotions in the teaching profession.

Based on the results of the study, training programs may be proposed to improve the adversity quotient and emotional quotient of the special education teachers.
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