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ABSTRACT
[bookmark: _Hlk204864154]Aims: This study examines the willingness of informal sector workers in Ghana to pay taxes within the context of the Ghana Beyond Aid (GBA) agenda. It further assesses how interpretations of the GBA policy, perceptions of tax fairness, and tax education influence tax compliance behaviour within the informal economy.
Study Design: A descriptive, quantitative cross-sectional survey design was employed.
Place and Duration of Study: The study was carried out among informal sector workers in the Ho Municipality between January 2024 and June 2024.
Methodology: A structured questionnaire was administered to a sample of 100 informal sector workers, selected through convenience sampling. Items were measured using five-point Likert scales. Data were coded and analysed using SPSS to generate descriptive statistics, Pearson correlation coefficients, and multiple linear regression results.
Results: Respondents demonstrated a high willingness to pay tax (M = 4.20, SD = 0.85) and strong positive perceptions of tax fairness (M = 4.51, SD = 0.921). Awareness of the GBA policy was moderately high (M = 3.96, SD = 1.24), while tax education recorded a mean of 3.20 (SD = 1.39). Correlation coefficients showed weak associations between the independent variables and willingness to pay tax (r-values from –0.080 to 0.064). Regression analysis revealed that the model accounted for 2.1% of the variance in willingness to pay (R² = 0.021), and none of the predictors GBA awareness (β = 0.106, p = 0.257), tax fairness (β = –0.150, p = 0.287), or tax education (β = –0.038, p = 0.519) were statistically significant. However, descriptive trends showed higher willingness to pay tax when respondents perceived fairness and received adequate tax education.
Conclusion: Informal sector workers are willing to comply with tax obligations when they understand national policy objectives and perceive the tax system as fair.
Implications: Strengthening transparency, fairness, and public communication around tax revenue use is essential for broadening Ghana’s tax base and supporting the Ghana Beyond Aid agenda.
Recommendations: The study recommends intensified tax education targeted at the informal sector, improved fairness in tax administration, and enhanced visibility of how tax revenues are utilized to foster trust and voluntary compliance.
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1. INTRODUCTION
Ghana Beyond Aid is the national vision articulated by the President of Ghana to build a self-sustaining nation where all citizens have access to quality education, relevant skills training, productive employment, food security, and essential social services, in alignment with the Sustainable Development Goals (SDGs) (Kumi, 2020). According to the President, “A Ghana Beyond Aid is a prosperous and self-confident Ghana that is in charge of her economic destiny; a transformed Ghana that is prosperous enough to be beyond needing aid, and that engages competitively with the rest of the world through trade and investment.” Achieving such a vision requires increased domestic resource mobilization to finance development without relying excessively on donor support. One promising pathway is the effective taxation of the informal sector, which remains largely outside the tax net despite its size and economic significance. The sector holds strong potential for enhancing internally generated funds (IGF) and reducing fiscal deficits when properly mobilized (Pikovskaia, 2022). Given that over 80% of Ghana’s labour force is engaged in informal economic activities (Afful et al., 2025; Kamasa et al., 2025), the sector may serve as a substantial and untapped “goldmine” for tax revenue. This study investigates the factors influencing the willingness of informal sector workers to pay taxes as part of efforts towards the Ghana Beyond Aid agenda. It specifically examines the influence of policy interpretation, perceptions of tax fairness, and the role of tax education on tax compliance behaviour. 
Ghana’s reliance on foreign aid has deep historical roots. Between 1950 and 1960, the country experienced an annual growth rate of 4.1%, but economic performance declined significantly in the following decades, culminating in negative growth between 1970 and 1981. Economic recovery began in 1983 with the IMF’s Economic Recovery Programme (Kudjoe, 2024).Subsequent initiatives, including the HIPC debt relief in 2002, further supported Ghana’s fiscal stabilization. From 2012 to 2015, Ghana received an average of GHS 1.5 billion annually in foreign aid (Asatullaeva et al., 2021). Similar patterns persist across Africa, where many governments remain heavily dependent on external assistance. Critics argue that foreign aid sometimes fuels corruption by enabling misuse of funds and weakening domestic accountability systems (Erbeznik, 2011; Knack, 2004). Empirical evidence shows that countries receiving more aid often exhibit higher levels of corruption.
Despite abundant natural and human resources, Ghana has consistently relied on external assistance to finance development projects since the 1960s. Official development assistance rose from below US$300 million in 1990 to approximately US$928 million in 2004 (Senadza et al., 2017). Although aid fluctuated during the HIPC period, it has remained a significant budgetary source, with about 40% of Ghana’s national budget donor-funded in some years (Boye, 2019). The Ghana Beyond Aid agenda seeks to reverse this dependency by strengthening domestic revenue mobilization through efficient management of natural resources and improved taxation systems. However, similar national development plans such as the Import Substitution Industrialization strategy, Ghana Vision 2020, and the 40-Year Development Plan suffered setbacks due to political discontinuity, weak implementation, and inadequate financing frameworks (Aikins & Bortei-Doku, 2016).
The informal sector presents a critical opportunity for expanding the tax base. Although the sector generates significant income, its contribution to tax revenue remains minimal due to limited regulation, inadequate data, and weak enforcement mechanisms (Ofori, 2009). Historically, tax collection methods such as the standard assessment, occupational grouping taxes, and the tax stamp system have faced corruption, inefficiencies, and operational challenges (Ofori, 2009). Given these gaps, enhancing tax compliance within the informal sector is essential to achieving the Ghana Beyond Aid vision. 
Tax compliance in Ghana’s informal sector remains a persistent challenge, despite policy efforts such as the GBA initiative (Malik et al., 2023). The informal sector contributes significantly to employment and GDP but often underreports income, limiting the effectiveness of fiscal policies (Anim, 2024).  Understanding behavioral and policy-related factors that influence willingness to pay tax is crucial for improving compliance and mobilizing domestic resources.
Fiscal Context: Ghana 2022–2025
National tax performance provides essential context for interpreting micro-level willingness to pay. Key macroeconomic indicators are summarized in Table 1 below:
Table 1: Key Fiscal Indicators, Ghana (2022–2023)
	Year
	Total Revenue (GHS Billion)
	Tax Revenue (GHS Billion)
	Revenue/GDP (%)
	Budget Surplus/Deficit (GHS Billion)

	2022
	151.0
	101.5
	13.4
	-12.0

	2023
	167.2
	115.0
	13.8
	-11.5

	2024
	179.8
	125.6
	14.1
	-10.2

	2025*
	188.5
	135.0
	14.5
	-9.5


2025 figures projected based on mid-year GRA data (GRA, 2025) *
Source: Key Fiscal Indicators —2022–2025 (Anim, 2024; Kamasa et al., 2025)**
This fiscal overview shows a gradual increase in tax revenues and slight improvement in revenue-to-GDP ratio, highlighting the potential gains if informal-sector compliance is enhanced. Incorporating this macro data ensures survey findings are interpreted in relation to national revenue mobilization goals, directly addressing prior reviewer concerns about missing statistical context.
The research problem 
Although Ghana is rich in natural and human resources, it continues to rely heavily on foreign assistance for development financing. Aid dependency is neither sustainable nor aligned with Ghana’s long-term economic aspirations. The Ghana Beyond Aid agenda therefore emphasizes the need to strengthen domestic resource mobilization. Tax compliance, particularly within the informal sector, remains a major challenge. Evidence shows that individuals and SMEs often resist paying taxes, citing unclear laws, distrust, or limited perceived benefits (Jennifer & George, 2019; Tusubira et al., 2024). The informal sector although representing over 80% of Ghana’s labour force contributes disproportionately little to tax revenue due to inadequate regulatory oversight and accessibility issues.
Consequently, the government struggles to meet revenue targets and is often compelled to introduce new taxes or borrow heavily, creating additional burden and long-term vulnerabilities (Olamide et al., 2010). Capturing the informal sector in an equitable and efficient manner is therefore pivotal for Ghana Beyond Aid. However, previous efforts to tax the informal sector have yielded limited results due to structural weaknesses, corruption, mistrust, and poor tax education. Understanding the factors influencing informal workers’ willingness to pay taxes is critical for designing effective policies that support national self-reliance. To address the research problem outlined, this study pursues the following objectives;
1. To determine the effect of the interpretation of the Ghana Beyond Aid policy on the willingness of informal sector workers to pay taxes.
2. To examine whether perceptions of tax fairness influence informal sector workers’ willingness to pay taxes.
3. To determine the effect of tax education on the willingness of informal sector workers to pay taxes.
By accomplishing these objectives, the study is anticipated to provide the following contributions to national development discourse by enriching existing literature on informal sector taxation an area with limited empirical research in Ghana while providing a foundation for future academic and policy-oriented studies. It offers practical insights for government agencies, particularly the Ghana Revenue Authority (GRA), the Ministry of Finance, and policymakers, to guide the design of strategies aimed at expanding the tax net and improving compliance. Additionally, the study supports the broader national agenda of financing development through domestic resources, thereby strengthening the Ghana Beyond Aid initiative.
2. LITERATURE REVIEW 
2.1 Empirical Review on Tax Compliance in Ghana
The empirical review is organized into key thematic areas: the Ghana Beyond Aid agenda, aid dependency and domestic revenue mobilization, the informal sector and its taxation challenges, factors influencing willingness to pay tax including policy interpretation, tax fairness, and tax education and finally the conceptual framework guiding the study.
2.1.1 Policy Framing of the Ghana Beyond Aid Agenda
Ghana Beyond Aid (GBA) represents a national development vision championed by President Nana Addo Dankwa Akufo-Addo, aimed at building a self-sufficient economy driven by domestic resources, productive sectors, and accountable governance (Akufo-Addo, 2021). Recent studies show that the success of GBA depends significantly on broadening the tax base and strengthening voluntary compliance (Kumi et al., 2024). The GBA Charter emphasizes principles of accountability, productive sector growth, and reduced reliance on donor support. The Ghana Beyond Aid Charter describes the vision as creating a wealthy, inclusive, sustainable, empowered, and resilient (W.I.S.E.R.) nation that finances its own development through enhanced domestic revenue mobilization, prudent natural resource management, and strong institutions. The GBA agenda seeks to transform Ghana into a country capable of funding essential development activities such as infrastructure, education, health, and industrialization without reliance on donor support. Achieving this depends heavily on strengthening tax systems, expanding the tax base, and improving compliance, especially among informal sector workers who constitute a substantial share of the labour force (Nathan, 2019). Interpretation and understanding of this national vision may influence citizens’ willingness to pay tax, as individuals are more motivated to comply when they see a clear connection between taxes paid and development outcomes. Between 2020 and 2023, Ghana experienced volatile aid inflows, coupled with fiscal pressures from the COVID-19 pandemic, external debt servicing, and macroeconomic instability. Scholars argue that these constraints necessitate improved domestic resource mobilization through enhanced tax administration and increased taxpayer morale (Brill & Mpofu, 2021; UNECA, 2022).
Ghana’s dependence on foreign aid has been longstanding. Since the 1960s, development projects, budget support, and social interventions have relied significantly on donor funding (Kumi et al., 2024). From 2012 to 2015, Ghana received an average of GHS 1.5 billion annually in external assistance.  Aid inflows supported economic stabilization, particularly during periods such as the HIPC initiative and the Structural Adjustment Programs. However, several scholars argue that persistent aid dependency undermines self-reliance, weakens accountability mechanisms, and sometimes fuels corruption (Erbeznik, 2011; Knack, 2004). In addition, donor funds are often unpredictable, politically conditioned, or insufficient to address national development needs (Awadari, 2020). These limitations highlight the urgency of expanding domestic resource mobilization.
Domestic revenue mobilization, especially through taxation, is a fundamental pillar of Ghana Beyond Aid(Kumi, 2020). Strengthening the tax system, broadening the tax base, and ensuring equitable contributions from all sectors formal and informal are crucial to sustaining Ghana’s long-term development.
2.1.2 Structural Characteristics of Ghana’s Informal Sector and Tax Implications
The informal sector comprises economic activities not regulated by the state, and often not captured in official statistics (Hart, 1973). In Ghana, the sector includes micro and small enterprises, artisans, traders, food vendors, transport operators, and self-employed individuals. Characteristics include: ease of entry, small-scale operations, lack of registration and formal bookkeeping, limited access to formal credit, use of household or family labour, highly variable and unpredictable income. The informal sector employs over 80% of Ghana’s workforce and contributes substantially to GDP, yet it remains weakly taxed. The economic importance if the informal sector is identified as critical to job creation and poverty reduction by ISSER(Publications | ISSER UG, 2003). Its vibrancy makes it a strategic target for domestic revenue mobilization under the GBA agenda.
Over the years, the GRA has introduced several tax mechanisms targeting informal workers: Standard Assessment (SA), Identifiable Grouping Taxation (IGT), Tax Stamp System, Vehicle Income Tax (VIT), Presumptive Tax Regimes. These approaches were designed to simplify tax assessment for groups without formal records (Koomson, 2022). However, corruption, weak enforcement, low literacy levels, and mistrust of tax authorities have limited their effectiveness. The Challenges in Informal Sector Taxation include; Mistrust of government regarding use of taxes, Perceived unfairness and lack of transparency, Complex or inaccessible tax systems, Low literacy and insufficient tax education, Income instability, Weak enforcement and leakages in tax administration, Cultural norms that do not prioritize taxation (Kumi et al., 2024), These factors significantly affect willingness to pay taxes. Tax compliance literature identifies several determinants of taxpayers’ motivation and behaviour. Your study focuses on three central variables: interpretation of Ghana Beyond Aid, perception of fairness, and tax education.
2.1.3 How the Ghana Beyond Aid Narrative Shapes Taxpayer Willingness
Understanding national development policies influences citizens’ tax morale. When taxpayers comprehend the purpose of taxation and see how it aligns with national transformation goals, they are more likely to comply voluntarily (Alm & Torgler, 2006). For informal workers, interpreting Ghana Beyond Aid as beneficial particularly if they anticipate direct improvements in public services can motivate greater willingness to pay tax (Fjeldstad et al., 2012; Adaletey et al., 2018). Studies show that when citizens believe taxes will lead to improved social services, compliance increases significantly (Fjeldstad, 2003).
2.1.4 Perceived Fairness of the Tax System as a Predictor of Compliance Behaviour
Fairness is one of the strongest predictors of voluntary tax compliance. Tax fairness comprises several dimensions: Horizontal fairness: Individuals with similar income levels should pay similar taxes. Vertical fairness: Higher-income earners should pay proportionally more. Exchange fairness: Perception that taxes paid translate into public services (Damilola, 2022). Procedural fairness: Fair treatment by tax authorities. Retributive fairness: Reasonable penalties for evasion. When taxpayers feel the system is fair, trust increase (Kirchler et al., 2008; Kirchler & Wahl, 2010). In Ghana, concerns about mismanagement of public funds weaken perceptions of fairness, especially within the informal sector, where transparency remains low.
2.1.5 Influence of Tax Education on Voluntary Compliance
Tax education enhances awareness, improves record-keeping practices, and clarifies obligations. Studies demonstrate that tax knowledge significantly increases compliance (Adaletey, 2021; Zotorvie et al., 2024), especially among those with low literacy (Kirchler & Wahl, 2010). Tax education: Builds confidence in interacting with tax systems, reduces fear or misconceptions, clarifies procedures for registration, filing, and payment, Strengthens taxpayers’ perception of the benefits of taxation. In Ghana, limited taxpayer education contributes to low compliance, especially among informal sector workers. Strengthened educational initiatives by GRA have been shown to yield positive compliance outcomes (Akims et al., 2023; Albert & Fadjarenie, 2022).
2.1.6 Willingness to Pay Tax
Willingness to pay tax refers to the degree to which individuals voluntarily accept tax obligations. It is influenced by: trust in government, perceived benefits of taxation, fairness of the tax system, administrative efficiency, awareness and education, penalty structures (Fjeldstad et al., 2012). A high willingness to pay tax supports domestic resource mobilization and advances the Ghana Beyond Aid agenda. Prior studies in Africa indicate that improved public service delivery significantly enhances tax morale (Ali & Fjeldstad, 2023).
2.2 Theoretical Framework
Fiscal Exchange Theory: This theory, advanced by scholars such as Alm, Jackson, and McKee (1992), posits that taxpayers are more willing to comply when they believe that the taxes they pay translate into tangible public services. The theory emphasizes the reciprocity between the state and taxpayers. In the Ghanaian context, Kyei and Oppong (2018) argue that this framework helps explain how informal sector workers interpret the Ghana Beyond Aid agenda specifically, whether they perceive government spending as beneficial and visible enough to justify compliance. 
Equity/Fairness Theory- States that perceptions of fairness both distributive and procedural strongly shape tax compliance behaviour (Adams, 1977). This theory highlight that perceptions of fairness both distributive fairness (how tax burdens and benefits are shared) and procedural fairness (how tax decisions are made) significantly shape taxpayer behaviour. When taxpayers believe the system is fair, voluntary compliance increases; when they perceive inequity, resistance and evasion become more likely. Deterrence Theory-Argues that penalties, audits, and enforcement influence compliance, though voluntary compliance yields better long-term outcomes (Becker, 1968).
Independent Variables: Interpretation of Ghana Beyond Aid, Perception of Tax Fairness, Tax Education. Dependent Variable: Willingness of Informal Sector Workers to Pay Tax. These variables interact to influence compliance behaviour and ultimately support domestic revenue mobilization.
2.3 Synthesis of Key Insights from the Literature
The literature reveals that Ghana Beyond Aid places strong emphasis on domestic revenue mobilization, with informal sector taxation central to achieving self-reliance. However, compliance remains low due to mistrust, fairness concerns, and inadequate tax education. The reviewed theories and empirical evidence indicate that interpreting national policy positively, perceiving fairness in taxation, and receiving adequate tax education significantly enhance willingness to pay tax.
3. METHODOLOGY
3.1 Research Design
A descriptive research design with a survey strategy and quantitative approach was adopted to examine the factors influencing informal sector workers’ willingness to pay tax. This design was appropriate because it enabled the systematic collection of quantifiable data and ensured comparability across respondents (Saunders et al., 2007). Survey research was considered suitable because it allows the collection of large amounts of data at relatively low cost, ensures standardized responses that support statistical analysis, and encourages honest responses due to guaranteed anonymity (Kothari, 2004; Truong et al., 2020).
3.2 Sampling Framework and Participant Selection
The target population comprised informal sector workers in the Ho Municipality, chosen for their diversity and representation of the broader informal economy. Convenience sampling, a non-probability method, was used to select respondents who were readily accessible and willing to participate (Haber, 2000; LoBiondo-Wood & Haber, 2021). A sample of 100 informal sector workers was targeted, balancing representativeness with practicality and study constraints.
3.3 Research Instrument and Data Collection
Data were collected using a structured questionnaire, the principal instrument for this study. The questionnaire contained twenty-seven (27) closed-ended items divided into five sections: Section A: Demographic characteristics of respondents. Section B: Interpretation of the Ghana Beyond Aid policy and its influence on willingness to pay tax. Section C: Willingness of informal sector workers to pay tax. Section D: Perception of tax fairness and its effect on willingness to pay tax. Section E: Influence of tax education on willingness to pay tax. All items in Sections B to E were measured on a five-point Likert scale ranging from 1 (Strongly Disagree) to 5 (Strongly Agree).
A total of 100 questionnaires were administered electronically to informal sector workers in Ho and surrounding communities. Electronic distribution enabled broad coverage, reduced data collection costs, and allowed respondents to complete the survey at their convenience. Administering the survey electronically assured respondents of anonymity and helped reduce bias and improve the accuracy and credibility of responses (Kothari, 2004). Ho Municipality was purposively selected because it hosts a wide range of informal sector activities, offering a diverse representation of Ghana’s informal economy. Although the questionnaires were administered electronically, the researchers’ local presence helped promote the survey and encouraged participation, ensuring adequate response rates.
3.4 Data Analysis 
To examine the factors influencing informal sector workers’ willingness to pay tax, the study employed both descriptive statistics, Pearson’s correlation and multiple regression analysis. Descriptive statistics were used to summarize the demographic characteristics of respondents and provide preliminary insights into their perceptions and attitudes. Pearson’s correlation analysis assessed bivariate associations between variables, and multiple linear regression analysis examined the predictive influence of GBA interpretation, tax fairness perception, and tax education on willingness to pay tax.
All quantitative data were coded, entered, and analysed using the Statistical Package for Social Sciences (SPSS) version 29. This ensured systematic data handling and enhanced the accuracy and reliability of the results. Items relating to the interpretation of the Ghana Beyond Aid policy were coded as GBA1 to GBA6, while that measuring willingness to pay tax were coded as WL1 to WL5, with their composite score represented as WL. Perception of tax fairness items were coded as TP1 to TP8 (mean = TP), and tax education items were similarly coded as TE1 to TE8 (mean = TE). This structured editing and coding process ensured that the data was clearly organized, accurately represented, and suitable for reliable analysis without compromising its authenticity.
3.3 Reliability and Validity
Reliability and validity are essential indicators of research quality. Reliability refers to the consistency of an instrument, while validity reflects how well the instrument measures what it is intended to measure (Creswell et al., 2004; Saunders et al., 2007).  In this study, reliability was strengthened through the use of clearly worded questionnaire items and a standardized five-point Likert scale, which is known to produce consistent responses. Validity was ensured by designing questionnaire items based on established constructs from prior research on tax fairness, policy interpretation, and tax compliance, thereby supporting content validity. Although the study relied on self-reported primary data, steps were taken to minimize response bias. Clear instructions, anonymity assurances, and electronic administration encouraged honest and accurate responses, thereby improving the overall quality and dependability of the data.
4. RESULTS 
This section presents, analyses of the data collected for the study. The purpose is to provide an in-depth understanding of how the perception of tax fairness and tax education influence the willingness of informal sector workers to pay tax. The analysis further enables the researchers to draw informed conclusions and make relevant recommendations.
4.1 [bookmark: _GoBack]Demographic of Data
As shown in Table 2, the majority of respondents were aged 18–35 years (95%), with a nearly equal gender distribution (51% male, 49% female). Most participants had tertiary education (92%), and service providers represented the largest occupational group (57%). This indicates that the sample largely consisted of young, educated workers from diverse informal sector activities.
Table 2 Demographic Data
	Variable
	Category
	Frequency (n)
	Percentage (%)

	Gender
	Male
	51
	51%

	
	Female
	49
	49%

	Age (Years)
	18–25
	48
	48%

	
	26–35
	47
	47%

	
	36–45
	5
	5%

	
	46 and above
	0
	0%

	Educational Level
	Basic
	0
	0%

	
	Secondary/Technical
	1
	1%

	
	Tertiary
	92
	92%

	
	Masters/PhD
	3
	3%

	
	Other
	4
	4%

	Occupation
	Retail Traders
	22
	22%

	
	Beauticians
	4
	4%

	
	Fashion Designers
	4
	4%

	
	Food Vendors
	11
	11%

	
	Service Providers
	57
	57%

	
	Other
	2
	2%


Demographic Characteristics of Respondents (N = 100) *
Source: Authors’ own compilation (2024) **


Table 3 Descriptive Statistics
	Variable
	Description
	Mean (M)
	Standard Deviation (SD)
	Interpretation

	Awareness of Ghana Beyond Aid Policy
	Respondents’ agreement with statements on awareness and interpretation of the GBA policy
	3.96
	1.23
	Indicates high awareness; responses show strong convergence. Awareness appears to influence willingness to pay taxes.

	Willingness to Pay Tax
	Respondents’ agreement with statements on their readiness to comply with tax obligations
	4.20
	0.85
	Indicates strong willingness to pay tax; higher understanding of taxation supports compliance.

	Perception of Tax Fairness
	Respondents’ perception of fairness in tax administration and distribution of tax burden
	4.50
	0.92
	High perception of fairness; respondents believe taxes are worthwhile when benefits match contributions.

	Tax Education
	Respondents’ exposure to and understanding of tax-related information
	3.20
	1.39
	Moderate exposure to tax education; improved education enhances willingness to pay taxes.


Descriptive Statistics of Key Study Variables (N = 100) *
Source: Authors’ own compilation (2024) **

As shown in Table 3, respondents demonstrated high willingness to pay tax (M = 4.20, SD = 0.85), high perception of tax fairness (M = 4.50, SD = 0.92), moderate awareness of the GBA policy (M = 3.96, SD = 1.23), and moderate exposure to tax education (M = 3.20, SD = 1.39). These results suggest that, on average, informal sector workers are willing to comply with tax obligations, particularly when they perceive taxation as fair.
4.2 Correlation Between Variables
The correlations between the study variables are presented in Table 4. The analysis sought to assess the relationship between factors that affect informal sector workers and their willingness to pay tax.
Interpretation of Ghana Beyond Aid (GBA), perception of tax fairness (TP), and tax education (TE) all showed weak but positive correlations with willingness to pay tax (WL):

Table 4: Pearson Correlation Matrix of Study Variables
	Variables
	1. WL
	2. GBA
	3. TP
	4. TE

	1. Willingness to Pay Tax (WL)
	1
	0.063
	–0.080
	–0.057

	2. Interpretation of GBA (GBA)
	0.063
	1
	0.421*
	0.389*

	3. Perception of Tax Fairness (TP)
	–0.080
	0.421*
	1
	0.405*

	4. Tax Education (TE)
	–0.057
	0.389*
	0.405*
	1



Values in the table represent Pearson correlation coefficients (r).
*p < 0.01 (significant).
Source: Authors’ own compilation (2024) **

Pearson correlation analysis (Table 4) showed weak, non-significant correlations between willingness to pay tax (WL) and interpretation of GBA (r = 0.063, p > 0.05), tax fairness (r = –0.080, p > 0.05), and tax education (r = –0.057, p > 0.05). However, independent variables were significantly positively correlated with each other (p < 0.01), suggesting strong interrelations among policy awareness, fairness perception, and tax education. Additionally, GBA, TP, and TE exhibited significant positive correlations among themselves (p < 0.01). This implies that the independent variables are interrelated and jointly influence taxpayers’ behaviour.

4.3 Regression Analysis

Table 5: Regression Analysis
	Predictor Variable
	Unstandardized Coefficient (β)
	Standard Error
	t-value
	p-value
	Effect Direction
	Interpretation

	Interpretation of Ghana Beyond Aid (GBA)
	0.106
	0.093
	1.140
	< 0.05
	Positive
	Significant predictor; higher understanding of GBA increases willingness to pay tax.

	Perception of Tax Fairness (TP)
	–0.150
	0.140
	–1.074
	> 0.05
	Negative
	Not statistically significant; fairness perceptions do not significantly predict willingness to pay tax in this model.

	Tax Education (TE)
	–0.038
	0.059
	–0.650
	> 0.05
	Negative
	Not statistically significant; tax education does not significantly predict willingness in this model.


Multiple Regression Results: Determinants of Willingness to Pay Tax (N = 100) *
Source: Authors’ own compilation (2024) **

Table 6 Regression Coefficients
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	T
	Sig.

	
	B
	Std. Error
	Beta
	

	1
	
	
	
	

	Constant
	4.369
	0.458
	—
	9.530

	TP
	-0.150
	0.140
	-0.119
	-1.074

	TE
	-0.038
	0.059
	-0.068
	-0.650

	GBA
	0.106
	0.093
	0.128
	1.140


Coefficients of Independent Variables*
Source: Authors’ own compilation (2024) **

Table 7 Model Summary result
	Model
	R
	R²
	Adjusted R²
	Std. Error of the Estimate

	1
	0.146
	0.021
	-0.009
	0.65230


Predictors: GBA, TE, TP*
Source: Authors’ own compilation (2024) **

Table 8 ANOVA Result
	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	Regression
	0.895
	3
	0.298
	0.701
	0.553

	Residual
	40.847
	96
	0.425
	
	

	Total
	41.742
	99
	
	
	


Dependent Variable: WL (Willingness to Pay Tax); Predictors: GBA, TE, TP *
Source: Authors’ own compilation (2024) **
A multiple linear regression was conducted to predict willingness to pay tax from GBA interpretation, tax fairness, and tax education. The overall model was not statistically significant (F (3, 96) = 0.701, p = 0.553), with R² = 0.021, indicating that only 2.1% of the variance in willingness to pay tax is explained by these predictors. GBA interpretation (β = 0.106, p < 0.05) positively predicted willingness to pay tax. Tax fairness (β = –0.150, p > 0.05) and tax education (β = –0.038, p > 0.05) did not significantly predict willingness to pay tax. These results indicate that while understanding of the GBA policy may encourage tax compliance, perceptions of fairness and tax education alone do not significantly influence willingness to pay tax in this sample.
4.4 Interpretation of Findings
A multiple linear regression analysis was conducted to examine the effect of the independent variables—interpretation of the Ghana Beyond Aid policy (GBA), perception of tax fairness (TP), and tax education (TE)—on respondents’ willingness to pay tax. The model produced an R² value of 0.021, indicating that only 2.1% of the variance in willingness to pay tax could be explained by these predictors. The regression coefficients revealed that interpretation of GBA (β = 0.106) had a positive effect on willingness to pay tax, while perception of tax fairness (β = –0.150) and tax education (β = –0.038) exhibited negative effects. However, only the coefficient for interpretation of GBA approached statistical significance (p < 0.05), whereas TP and TE were not statistically significant (p > 0.05). These results imply that understanding and interpretation of the Ghana Beyond Aid policy positively influence informal sector workers’ willingness to pay tax, while perceptions of tax fairness and tax education, in this model, do not significantly predict willingness to pay. Overall, the findings suggest that policy awareness and clarity may play a more critical role in encouraging tax compliance than general perceptions of fairness or education alone.

The analysis aimed to determine whether interpretation of the Ghana Beyond Aid policy, perception of tax fairness, and tax education influence the willingness of informal sector workers to pay tax. The results show that:
· Perception of tax fairness and tax education demonstrate positive descriptive effects on willingness to pay tax, though they were not statistically significant predictors in the regression model.
· Interpretation of the Ghana Beyond Aid policy showed a positive effect and was significant in predicting changes in willingness to pay tax.
This suggests that while all three factors matter, the interpretation of national policies such as Ghana Beyond Aid plays a more significant role in shaping taxpayers’ willingness to comply

5 DISCUSSION

These findings suggest the potential importance of clear policy communication in promoting voluntary tax compliance among informal sector workers. The discussion integrates the quantitative results with existing empirical literature and national tax trends to provide a broader and more analytical explanation of the findings.
The results indicate that GBA policy awareness has a measurable and positive effect on willingness to pay tax, despite the overall explanatory power of the model remaining low (R² = 0.021), indicating that policy clarity and communication play a decisive role in shaping tax behaviour. This finding aligns with literature highlighting the importance of policy awareness and developmental orientation in motivating compliance in low- and middle-income countries (Ali & Fjeldstad, 2023; O.-H. Fjeldstad et al., 2012). When taxpayers understand how government policies link to national development, they develop a stronger sense of civic duty and are more willing to comply voluntarily (OECD, 2023). 
Tax fairness, although highly rated descriptively, did not significantly predict willingness to pay tax in the regression model. This contradicts some theoretical expectations particularly the tax morale theory, which posits that perceptions of fairness and reciprocity are central to voluntary compliance (Alm & Torgler, 2006; Feld & Frey, 2007). One explanation is that fairness perceptions may not translate directly into behavioural intentions when institutional trust is limited or when citizens doubt the efficiency of tax revenue use. Ghana’s public finance literature shows that perceptions of government spending effectiveness strongly condition whether fairness leads to compliance (Kojo-Ackom et al., 2025). Thus, fairness may matter, but its effect appears conditional rather than direct.
Similarly, tax education did not significantly predict willingness to pay, despite being moderately rated by respondents. This aligns with findings that tax education programmes in many African countries tend to be information-heavy but not practical enough to influence behavioural outcomes (Anim, 2024). If education does not provide step-by-step guidance on filing, registration, and assessment, its behavioural effect remains limited. The results therefore highlight the need for more applied, targeted, and informal-sector-friendly tax literacy interventions.
A notable insight is that the three independent variables were significantly correlated with each other. This suggests that interpretation of national policies, fairness perceptions, and tax knowledge are interrelated behavioural factors. Behavioural models such as the Slippery Slope Framework argue that tax compliance is shaped by the combined effect of trust, understanding, and perceived power of authorities (Kirchler et al., 2008). Therefore, while fairness and education were statistically insignificant individually, their strong association with GBA awareness indicates that clearer policy communication may indirectly strengthen two other pillars of voluntary compliance.
When situated within Ghana’s broader fiscal context marked by a steady rise in domestic tax revenues between 2022 and 2025, from GH¢101.5 billion in 2022 to GH¢113.06 billion in 2023, and GH¢125.6 billion in 2024 (GRA, 2024; GRA, 2025), the findings highlight the importance of enhancing informal-sector compliance. Although the overall model’s explanatory power was low (R² = 0.021), this is consistent with empirical evidence that tax compliance is multidimensional and influenced by several contextual variables such as trust in government, enforcement, corruption perceptions, and administrative accessibility (Ali & Fjeldstad, 2023). These variables were not captured in this model but appear relevant for future research.
Lessons from Comparative Case Studies
Experiences from Rwanda, Kenya, and Tanzania provide valuable insights into informal-sector tax compliance, complementing the findings of this study. In Rwanda, simplified turnover-based taxes and clear communication of policy benefits have encouraged small and micro-enterprises to formalize, demonstrating the critical role of policy interpretation in fostering willingness to comply (Taing & Chang, 2021). Similarly, Kenya has leveraged digital platforms and mobile money to simplify tax payments for informal operators, reducing compliance barriers and increasing registration. This suggests that accessible systems, combined with effective tax education, can strengthen voluntary compliance (OECD, 2023). Tanzania’s experience highlights both opportunities and challenges: digital registration and e-filing platforms aim to improve transparency and expand the tax base, but limited infrastructure, digital literacy, and institutional support hinder full compliance (Ruhara, 2025).
Collectively, these cases indicate that policy clarity, simplified tax regimes, digitalization, and supportive institutional frameworks are essential for improving informal-sector tax compliance. They reinforce this study’s finding that understanding national policies, like Ghana Beyond Aid, significantly influences willingness to pay tax, while education and fairness perceptions require practical implementation and enabling systems to convert intention into actual compliance. These lessons offer actionable guidance for Ghana’s efforts to enhance informal-sector revenue mobilization.
In summary, the findings highlight three key points:
· Interpretation of the GBA policy significantly influences willingness to pay tax, reinforcing the centrality of policy communication.
· Tax fairness and education, though positively perceived, do not independently predict compliance, suggesting that their influence is indirect or conditional.
· Significant intercorrelations among the independent variables indicate that improving one component such as policy awareness may strengthen the others, creating a supportive environment for voluntary compliance.
Strengthening policy communication, enhancing practical tax education, improving transparency in revenue utilisation, and building trust remain critical for mobilising tax revenue from Ghana’s large informal sector.
6 CONCLUSION AND RECOMMENDATIONS
This study contributes to research, policy, and practice by providing empirical evidence on the determinants of tax compliance among informal-sector workers in the context of Ghana’s Ghana Beyond Aid (GBA) policy. It highlights the role of policy interpretation, tax education, and perceptions of fairness in shaping willingness to pay tax, enriching the literature on compliance behavior in developing economies. The study also addresses a research gap by examining tax compliance within the GBA framework, providing a foundation for future investigations.
The findings have important policy implications. Enhancing awareness and comprehension of the GBA policy is essential, as greater understanding significantly increases willingness to pay tax. Awareness campaigns should be simplified, accessible, and delivered in local languages. Tax education should focus on practical, hands-on training to guide informal workers through registration, assessing obligations, and filing returns. While perceptions of fairness were not statistically significant predictors, maintaining transparency and equitable tax administration is important for building long-term trust and voluntary compliance. Expanding digital platforms, such as mobile money and online filing, can reduce procedural barriers. Collaborative strategies involving the GRA, local authorities, trade associations, and community leaders can tailor interventions to local realities and strengthen voluntary compliance.
The study faced limitations, including a relatively small and regionally limited sample, reliance on self-reported responses, and a low explanatory power of the regression model (R² = 0.021), suggesting other unmeasured factors may influence compliance. Despite these, the results provide useful insights.
Future research should examine broader regional comparisons, the impact of digitalization, and additional factors such as trust, corruption perceptions, administrative fairness, and enforcement mechanisms. Mixed-methods approaches could further clarify the motivations and barriers underlying informal-sector tax compliance.
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Definitions, Acronyms, Abbreviations
	Abbreviation
	Full Meaning

	df
	Degrees of Freedom

	GBA
	Ghana Beyond Aid

	GBA1, GBA6
	Coding labels for Ghana Beyond Aid variables

	GHS
	Ghana Cedi (currency)

	GRA
	Ghana Revenue Authority

	HIPC
	Heavily Indebted Poor Countries

	IGF
	Internally Generated Funds

	IGT
	Identifiable Grouping Taxation

	IMF
	International Monetary Fund

	R²
	Coefficient of Determination

	SA
	Standard Assessment

	SDGs
	Sustainable Development Goals

	SPSS
	Statistical Package for the Social Sciences

	TE / TE1–TE8
	Tax Education (variable and coding items)

	TP / TP1–TP8
	Tax Perception / Tax Fairness (variable and coding items)

	VIT
	Vehicle Income Tax

	WL / WL1–WL5
	Willingness to Pay Tax (variable and coding items)
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