Review Form 3

	

	Journal Name:
	Asian Journal of Research in Computer Science 

	Manuscript Number:
	Ms_AJRCOS_149475

	Title of the Manuscript: 
	Shared Responsibility in Practice: Evaluating the Security–Usability Trade-Off and User Accountability in WhatsApp’s Ecosystem

	Type of the Article
	


	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes a timely and meaningful contribution to the literature on secure messaging platforms by reframing WhatsApp security through a shared responsibility and user accountability lens, rather than treating encryption as a standalone solution. The integration of large-scale secondary datasets with primary survey and interview data strengthens both external validity and contextual depth. By empirically demonstrating how usability barriers and behavioral negligence undermine technically robust safeguards, the study advances interdisciplinary understanding across cybersecurity, human–computer interaction, and behavioral security research. The findings are particularly valuable for researchers, platform designers, and policymakers seeking evidence-based strategies to mitigate social-engineering-driven threats in encrypted ecosystems.
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	The title is appropriate, accurate, and well-aligned with the manuscript’s scope. It clearly signals the conceptual framing (shared responsibility), analytical focus (security–usability trade-off), and empirical domain (WhatsApp).
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	The abstract is comprehensive, data-rich, and well-structured. It clearly outlines methodology, datasets, analytical techniques, key findings, and implications.
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	The manuscript is scientifically sound.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient, relevant, and up-to-date, with strong representation from 2023–2025 literature. The manuscript demonstrates excellent engagement with current scholarship across cybersecurity, usability, and secure messaging research.
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	The language quality is appropriate for scholarly communication. Writing is clear, formal, and consistent throughout.
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