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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is an important contribution to the field of higher education. It offers a clear and practical framework that combines existing theories with real-world factors like infrastructure, policies, and human resources, emphasizing the need for sustainable governance. By doing so, it helps bridge the gap between theory and practice, providing useful insights for university leaders and policymakers who want to implement meaningful and lasting service improvements. Overall, this study can serve as a helpful guide for institutions aiming to adapt and thrive in the digital age.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is clear and descriptive. However, I have a minor suggestion:
" Innovative Approaches to Sustainable Academic Excellence: A Framework for Private Universities in Gorontalo."
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive, covering the aims, methodology, key findings, and conclusions of the study. However, there are some areas where clarity and depth could be improved to better communicate the core contributions and ensure it aligns with what readers might expect. Below are my suggestions for enhancements:

Suggestions for Addition:
· Briefly highlight what makes this framework innovative or particularly suited for private universities in Gorontalo, or how it advances existing literature on service innovation in higher education.
· Mention explicitly how the framework can impact decision-making or policy formulation in practical terms, beyond serving as a strategic reference.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript demonstrates a solid scientific foundation, employing appropriate qualitative methods aligned with its exploratory aims. Overall, it appears methodologically sound and well-justified.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	No need to add.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, its suitable.
	

	Optional/General comments


	Including a brief discussion on the practical implications of the findings and potential avenues for future research could add depth to the manuscript. Also formatting of the paper is required according to the journal selected style.
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No.

	


Reviewer details:

Safia Iqbal Wattoo, University of Management and Technology, Pakistan
Created by: DR
              Checked by: PM                                           Approved by: MBM
   
Version: 3 (07-07-2024)

