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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript contributes significantly to the understanding of service quality management in community-based tourism (CBT), a field that remains underexplored in Indonesia’s rural tourism context. By applying the SERVQUAL model to analyze homestay services in Agro Edu Wisata Organik (AEWO) Mulyaharja, the study bridges theoretical frameworks with local cultural practices. The findings offer practical implications for policymakers and practitioners in developing culturally grounded Standard Operating Procedures (SOPs). Moreover, it highlights an important academic gap in integrating local values with professional service standards in sustainable tourism development.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title accurately reflects the content, scope, and focus of the study, particularly its emphasis on “gap analysis” and “integrated tourism-based homestay services.” It clearly conveys the methodological and geographical context, making it informative and relevant for academic indexing.
Alternative suggestion: “Evaluating Service Quality Gaps in Community-Based Homestays: A Case Study of Agro Edu Wisata Organik Mulyaharja, Bogor.”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive, well-structured, and effectively summarizes the objectives, methodology, findings, and implications. However, it could be improved by briefly mentioning the number of participants or interviews conducted to strengthen methodological clarity. The concluding sentence might also emphasize the broader policy implications or contribution to the field of CBT research. Overall, it provides a coherent overview aligned with the study’s core focus.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript demonstrates solid methodological rigor, particularly in its qualitative design, data collection, and thematic analysis. The theoretical foundation using the SERVQUAL model and CBT framework is appropriate and effectively applied. However, the study could enhance its scientific depth by incorporating triangulation results more explicitly and discussing limitations or potential researcher bias. Despite this, the overall scientific approach and interpretation are credible and well-grounded.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relevant, diverse, and include several recent works (2022–2025), indicating the manuscript’s engagement with up-to-date scholarship. The inclusion of foundational theories (e.g., Parasuraman et al., 1985; Oliver, 1980) strengthens conceptual grounding. To enrich the literature review, the authors could consider adding more global studies on homestay standardization or sustainable CBT models from Southeast Asia or other developing countries for broader context.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript’s English is generally clear, coherent, and suitable for scholarly communication, with only minor grammatical or stylistic inconsistencies. Academic tone and terminology are well maintained, although some sentences could be simplified for smoother readability. Overall, the language quality is of publishable standard with minor proofreading recommended for polishing.
	

	Optional/General comments


	The manuscript is well-organized and demonstrates a strong understanding of community-based tourism dynamics. The integration of local cultural values with the SERVQUAL framework adds originality and practical relevance. Minor improvements in methodological transparency and language editing would further enhance its academic quality and readability.
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