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	This research paper helps understand how homestays in community-based tourism can improve their service quality. By using the SERVQUAL model, it shows how local culture and professional standards can work together to create better tourist experiences. The paper not only discusses service quality gaps but also advocates SOP formulation as a strategic solution to enhance homestay management within community-based tourism.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is most suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	In the result section of Abstract, the sample size may be mentioned. Also, the keywords may include SERVQUAL 
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the format is correct. The introduction section is lengthy and does not include a problem statement.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references may be reorganized sequentially according to the desired format.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes
	

	Optional/General comments


	The Methodology section needs to be more elaborate. Specify sample size, data collection period, and explain briefly the process of thematic analysis with appropriate references.
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)


	


Reviewer details:

Jyoti Thakur, India

Created by: DR
              Checked by: PM                                           Approved by: MBM
   
Version: 3 (07-07-2024)

