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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes a significant contribution to the scientific community by advancing the understanding of cloud resilience and governance in virtual enterprises, a topic of growing global relevance amid increasing cloud dependency and systemic outages. It integrates technical, organizational, and governance dimensions into a unified framework—the Resilient Virtual Enterprise (RVE) Framework)—providing both theoretical and empirical insights that bridge a critical gap in existing resilience literature. The use of multi-method quantitative analysis (EFA, MLR, BLR) enhances the robustness of its findings, offering measurable strategies for improving enterprise performance and operational continuity. The study’s conclusions are highly valuable for researchers, policymakers, and industry practitioners seeking to build more reliable, secure, and sustainable cloud-based infrastructures.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title “The Cloud Is Not Infallible: Lessons from Amazon’s Global Outage and Strategic Pathways for Building Resilient Virtual Enterprises” is suitable and effectively captures the manuscript’s scope and purpose. It is concise, informative, and engaging, reflecting both the empirical context (Amazon’s outage) and the conceptual contribution (resilience in virtual enterprises).
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract is comprehensive, well-organized, and effectively summarizes the objectives, methodology, key findings, and implications of the study. It provides sufficient detail on the datasets used, statistical techniques (EFA, MLR, BLR), and the proposed Resilient Virtual Enterprise (RVE) Framework.

Suggestions for minor improvement:

1. Consider slightly reducing the methodological detail (e.g., mentioning only the main statistical approaches rather than listing each acronym) to improve readability and flow.

2. End the abstract with a brief forward-looking statement on how the findings can inform policy, enterprise strategy, or future research in cloud resilience.

These minor refinements will enhance clarity and strengthen the abstract’s impact.


	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct and methodologically sound. It employs appropriate and well-established quantitative techniques—Exploratory Factor Analysis (EFA), Multiple Linear Regression (MLR), and Binary Logistic Regression (BLR)—to identify, evaluate, and validate the relationships between cloud-related risks and enterprise resilience. The data sources used (ENISA, Uptime Institute, and CSA STAR Registry) are credible, verifiable, and industry-recognized, ensuring the reliability of results.

The theoretical framework is also robust, integrating Enterprise Resilience Theory, Sociotechnical Systems Theory, and Dynamic Capabilities Theory, which provides a strong conceptual foundation for interpreting findings. All interpretations are logically derived from data analysis and supported by current literature (mostly 2023–2025 references). Overall, the study demonstrates scientific rigor, internal consistency, and relevance to contemporary digital infrastructure research.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are sufficient, comprehensive, and highly up-to-date, covering an extensive range of studies from 2022 to 2025, which strengthens the manuscript’s currency and relevance. The cited works include reputable sources from journals, institutional reports (e.g., Uptime Institute, ISO, NIST, McKinsey), and contemporary academic literature on cloud resilience, cybersecurity, and governance.


	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language and English quality of the manuscript are highly suitable for scholarly communication. The writing is clear, formal, and academically precise, with a strong command of technical terminology relevant to cloud computing, governance, and resilience research. The arguments are logically structured, and the tone is consistently professional throughout the paper.

Minor stylistic improvements could enhance readability—such as simplifying long sentences in the Introduction and Discussion sections and ensuring uniform tense consistency when describing prior studies versus current findings. However, these are minor editorial issues and do not affect comprehension or scholarly quality.

Overall, the manuscript meets the standards of academic publishing and is well-written for an international readership.


	

	Optional/General comments


	Overall, this is a well-structured, insightful, and timely manuscript that makes a valuable contribution to the literature on cloud resilience, enterprise continuity, and digital governance. The integration of theoretical and empirical approaches through the Resilient Virtual Enterprise (RVE) Framework represents a novel and practical advancement for both academia and industry.

The figures and tables are clear and informative, effectively supporting the text. You may consider enhancing the visual captions to briefly summarize key findings for readers’ quick reference. Additionally, a short section on limitations and future research directions—for example, addressing data constraints or extending the model to other sectors—would further strengthen the manuscript’s completeness.

In summary, the study is of high scholarly merit and requires only minor editorial and structural refinements before publication.
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